Phyyyys, KUMNTU WONRE

UMZIMVUBU

LOCAL MUNICIPALITY

Person dealing with this matter: Mr. Lwana
Date: 25 NOVEMBER 2013

Request for Quotation

The Umzimvubu Local Municipality invites interested service providers to provide us with
quotations FOR TWO (2) PERFORMANCE RATING KIOSK.

NB: THIS IS A RE-ADVERT, ALL SUPPLIERS QUOTED IN THE PREVIOUS REQUEST FOR
QUOTE ARE REQUESTED TO RE-SUBMIT THEIR QUOTATIONS

PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT OF 2011 WILL APPLY AS
FOLLOWS:

PRICE : 80
BBB-EE : 20

Closing Date for submissions is 06/12/2013 @12:00.

For any enquiries & specification, please contact Supply Chain Management Office @ tell:
039 255 8555,

Municipal Manager

813 Main Street, Mount Frere
P/Bag 9020, Mt Frere, 5090

T. 039 255 0166| F. 039 255 0167
wWww.umzimvubu.gov.za

UPHUHLISO KUMNTU WONKE




PERFORMANCE RATING KIOSK (X2) SPECIFICATION

. User-friendly touchscreen-enabled interactive kiosk System allowing users to
navigate by touching icons and links on the screen.

. The kiosk should be a point of customer service rating digital medium in
which the municipal customers will be able to rate the performance of the
municipality after visiting the municipality.

. The kiosk should consist of a computer system and a Touchscreen LCD
monitor.

. The kiosk should be a footprint kiosk enclosure that have a sleek, modern
and functional design — branded with a municipal logo..

- The kiosk application should be designed with a customized software
graphical user interface tailored to the Umzimvuby Local Municipality
requirements i.e. Municipal Departmental/divisional and user Chart.

. The kiosk should save information for reporting purposes.



