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Chapter 1: Mayor’s Foreword and Executive Summary  

Component A:  

Introduction 

According to Section 127(2) the Mayor of a municipality must within seven months after the end of 

the financial year table in the municipal Council the annual report of the municipality. 

Section 129 (1) stipulates that the Council of the municipality must consider the annual report of the 

municipality and by no later than two months from the date on which the annual report was table in 

the Council in terms of section 127, adopt an oversight report containing the Council’s comments of 

the annual report.  

The Annual Performance Information Report was submitted to the Office of the Auditor General of 

South Africa by end August 2021 with the submission of the Annual Financial Statements for the 

financial year ending June 2021 audit purposes. 

The Office of the Auditor General is finalizing the audit and will issue a report in their opinion 

regarding their audit of Annual Financial Statements and Performance information. 

The Annual Report is consolidated and will be presented to Council by end January 2022, after-which 

it shall be considered by the Municipal Public Accounts Committee which is vested with the power to 

play oversight responsibility on behalf of Council. The Oversight Report on the annual report will be 

presented to Council by end March 2022 in line with Circular 11 and 63 of the MFMA. 

The Annual Report will be made public for comments within stipulated timeframes. Local community 

will be invited to submit representations regarding the annual report. The report will be submitted to 

the Office of the Auditor General, Treasury and Department of Local Government and Traditional 

Affairs. 

The Annual Report is a tool for monitoring, evaluation and assessment of the services rendered by the 

municipality. It serves as a yardstick to evaluate its performance against Pre-determined Objectives. 

The Council is able to monitor and evaluate whether it is likely to achieve the objectives it has set its 

self in the IDP over a period of 5 years. 

The Annual Report is legislated by law governing local government and as such, Umzimvubu complies 

with the legislation governing local government in terms of accountability which has a positive effect 

on service delivery and boosting the morale of the citizens of the municipality`- 

Mayor’s Foreword 
 

On behalf of the Municipal Council and officials, I hereby present the Annual Report for the financial 

Year 2020/2021. This report will outline our performance on the targets we set ourselves to do over 
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this period. The report will give our stakeholders and communities an insight into the performance 

and achievements of the Municipality. The mandate of Umzimvubu Local Municipality is not unique to 

the broader mandate given to Local Government by the South African Constitution, Chapter 7.  

Our specific mandate is drawn from the IDP road shows that we embark upon, which is our guiding 

document in our performance. Our resolve is based on servicing our communities and improving the 

status quo of our Municipality.   

This further provides us with an ideal opportunity to reflect on the impact of our interventions in 

pursuing our strategic objectives encapsulated in our IDP that was informed by rigorous public 

participation strides such as Mayoral Imbizos, Executive Committee IDP Roadshows, 

Intergovernmental Relations Forum meetings and IDP Representative Forum meetings to mention but 

a few. This was done to entrench community engagements that culminated in Ward-Based Plans that 

informed Umzimvubu Local Municipality’s Integrated Development Plan for the preceding 2020/2021 

financial year. 

The current Annual Report outlines our successes and shortcomings in relation to our political 

mandate as provided in the key focus areas of Local Government, these can be summarised as 

follows:  

- Building a Municipality that is efficient, effective and responsive  

- Strengthen Accountability and promote clean Municipal operations  

- Accelerating Service Delivery and supporting the vulnerable  

- Promoting Economic and Social development  

- Fostering Development Partnerships  

- Social Cohesion and community  

Looking at the above priority areas, it is imperative to note that these can never be successful on their 

own, it becomes important that as a collective, Councillors and Officials, work together in identifying 

the challenges raised in the annual report and rectify them as soon as possible. 

It is commendable to note the improvements in relation to our spending and expenditure patterns. 

According to the Auditor General (AG), Umzimvubu Local Municipality has obtained an Unqualified 

Audit opinion for the 2020/2021 FY. It goes without say that this is a testament to the dedication and 

commitment of the municipality’s entire team who take responsibility as custodians of their 

communities. This achievement follows consecutive years of qualified audit opinions.  
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Whilst there is still much to improve on, the Council will continue to exercise its oversight role by 

monitoring the implementation of the audit turnaround strategy by ensuring that progress reports on 

the strategy implementation are tabled to Council and the Municipal Public Accounts Committee 

(MPAC). 

During the financial year under review we have been able to spend 100% of our Municipal 

Infrastructure Grant (MIG). The Municipality in partnership with the District, Provincial and National 

Government, including parastatals like ESKOM, successfully implemented capital and operational 

projects in our communities including electrification of households, upgrading of sporting facilities, 

parks and recreational facilities, rehabilitation of roads, housing, refuse removals and surfacing of 

internal streets in villages.    

This reflects our effectiveness in rolling out infrastructure programmes on roads and the construction 

of bridges, waste management and the enhancement of our Local Economic Development. It also 

demonstrates progress in our expansion of access to better services and better lives for all. 

The municipality wishes to reaffirm its commitment to spending public funds in line with National 

Treasury prescripts and measures which are continuously being put in place to ensure good financial 

management. The Expanded Public Works Programme (EPWP) is one of government’s key 

programmes aimed at providing poverty and income relief through  

temporary work for the unemployed. Umzimvubu Local Municipality has since created more than 900 

EPWP job opportunities in the financial year under review.  

As government that listens to its communities, we strive to be responsive to their needs, accountable 

and dedicated to ensuring fairness and providing more opportunities. This means making sure that 

residents can easily communicate their concerns and matters of importance to the municipality. 

Importantly, during this financial year we have ensured that vulnerable members like our aged, 

people living with disabilities, women and children in a caring municipality are supported to access a 

better quality of life. The municipality remains mindful of the country’s ailing economy and continues 

to explore news ways for sustainable opportunities in the agricultural sector such as building auction 

pens to mainstream the Umzimvubu livestock and conduct maize cropping in 405 hectares to 

increase and grow the local economy.  

Our goal for this coming year is to achieve a clean audit for improved service delivery and to maximise 

service delivery for the benefit of the people of Umzimvubu Local Municipality. Let me remind you 

that as local government leaders we need to build a new future and a direction relevant to the needs 

of our communities we serve. This we believe is a crucial lever that will open up an opportunity that 

provides people with a chance to improve their lives.  



Page | 8 
 
 

Hournarable  Mayor 

Cllr Z. Ndevu  

 

Component B: Executive Summary  

Municipal Managers Foreword 

The 2020/2021 financial year Annual Report has been compiled in accordance with the Local 

Government Municipal Systems Act, 32 of 2000, the Local Government Municipal Finance 

Management Act 56 of 2003, as well as National Treasury Circular No. 11, 63. The report addresses 

the performance of Umzimvubu Municipality for the year ended 30 June 2021 and conforms to the 

relevant statutory requirements. This report records the progress made by the municipality in 

fulfilling its objectives as reflected in the Integrated Development Plan (IDP), the Budget and Service 

Delivery and Budget Implementation Plan (SDBIP). 

As Local Government, we are mandated to ensure provision of services to our respective 

communities in an accountable and sustainable manner in line with basic needs of our people. In 

striving to achieve this mandate, the municipality amongst other things has directed various services 

to its community. To highlight some achievements for the year 2020/2021 I can mention a few multi-

year projects like the construction of municipal offices meant to accommodate municipal employees 

to create a conducive working environment that will promote productivity, Phepheni Sports Field in 

Ward 1 that has since been completed to promote social cohesion. Electricity backlog has been a 

challenge in our municipality, however with the Integrated National Electrification Programme (INEP) 

Grant the rural electrification programme has been rolled out wherein 648 households benefited. We 

also have the Indigent support programme subsidizing a tune of 5472 Indigent beneficiaries (1326 

(50KHW electricity tokens), 2198 (Solar) and 1948 (paraffin). In terms of Revenue Management, 

Umzimvubu Municipality mainly generates its revenue from property rates and refuse removal. On 

collection of arrear debts, the municipality has managed to collect 100% from the National Public 

Works with the exception of the Provincial Department that is also at approximately 80% in payment 

of the arrears. The ailing part in terms of collection is on the side of Business and Residential 

properties, wherein the municipality has promulgated by-laws to enforce collection. 

The Municipality in its IGR platform constantly engages Sector departments to present planned 

projects/programmes as a way to align services planned for the community of Umzimvubu, and also 

to avoid duplication of services. In the year  

under review, we have also coordinated Services on Wheels wherein sector departments visited 

communities at Ward level. In terms of strategic positions for Managers reporting directly to the 

Accounting Officer there were changes on the positions of Chief Financial Officer, Manager: 

Infrastructure & Planning and Manager: Local Economic Development, and were filled to ensure 

strategic guidance and functionality in all six departments within the municipality .  

The municipality has received an Unqualified Audit Opinion, This a huge improvement from the 

previous financial year’s Qualified Audit Opinion. This improvement can be attributed in the main to a 

rigorous implementation of the Audit Improvement Action Plan that saw the formulation of an 

Operation Audit Action Committee that sat on a bi-weekly basis to iron out issued as raised both by 

the Office of the Audiitor-General as well as the Internal Audit Unit.  
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The Municipality is currently in a good financial state as we ensure that we plan and implement 

according to the approved budget by Council. Monthly and quarterly reports on budget 

implementation were prepared and submitted to relevant structures to monitor financial 

management.2018/19 Strategic Risk Assessment was conducted where the Executive Committee 

together with Management developed Risk Treatment Plans to mitigate the top 10 risks identified to 

an acceptable level, most of those treatment plans were implemented. In conclusion I want to single 

out and thank our honourable Mayor, Councillor S. Mnukwa   for his guidance and support to our 

staff. I want also to show gratitude to the Executive Committee and Council for their commitment to 

Umzimvubu Municipality. To my Senior Managers, Assistant Managers and to the rest of the staff 

members I take off my hat to you and thank you for your selflessness and dedication to your work. 

The way you have stood your ground to all the adversaries facing you and depressing working 

conditions at times is highly commendable. 

 

Mr G.P.T. Nota 

Municipal Manager 
 

1.2. Municipal Functions and population Overview 

  

(a) Brief Description of the Municipal Area 

Umzimvubu Local Municipality is a Category B municipality (Area: 2 506km²) situated within the 

Alfred Nzo District in the north-western part of the Eastern Cape Province. It adjoins KwaZulu-Natal to 

the north, the OR Tambo District Municipality to the south and east, and Matatiele to the west. It is 

one of four municipalities in the district.  

The municipality is predominantly rural and the majority of the population reside in rural areas. The 

majority of land is covered by dispersed low-density traditional settlements, with the exception of 

some areas around the two urban centres. There has been a significant migration towards the towns 

over the years, which is attributable to a preference by residents to live close to transport routes and 

urban centres. Both KwaBhaca and EmaXesibeni towns contribute about 8.7% of the total population 

and 91.3% consist of rural population.  

 

 

 

 

Map 1: Umzimvubu Locality map showing ward boundaries 
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(a) Population by Municipalities under ANDM 

Umzimvubu Local Municipality has an estimated population of 199 620 within an area covering 2 506 

km² with an estimated household average of 3, 8 persons per household (CS: 2016).  Within the 

Alfred District, Umzimvubu has the second lowest population compared to other three municipalities 

under Alfred Nzo District Municipality, and it has the second lowest number of households.  The table 

below demonstrates the total population, number of households and the average of households per 

municipality within the district. 

(b)  District Population by Municipalities 

 

 

 

Municipality  Census: Community Survey 2016 

Total Population Number of Households Average households 

size 

EC443: Mbizana 281905.1 48 447 5.8 

EC441: Matatiele 203842.6 49 526 4.1 

EC442: Umzimvubu 199620.4 46 891 3.8 

EC444: Ntabankulu 123976 24 396 5.1 

DC44:Alfred Nzo 801344.1 169 261 4.7 
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StatsSA:  2016 Community Survey 

 

 

 

(c) Total Population Distribution by race  

The population of Umzimvubu municipal areas is predominantly African. African people 
constitute 99.8% of the population. The table below reflects the overall race breakdown of the 
population in the municipal area.  

 

 

 

 

StatsSA: 2016 Community Survey 

(a) Population by Gender Distribution   

Females constitute about 54% whilst males constitute about 46% of the overall Umzimvubu Local 

Municipality’s 199 620 population.  This calls for dedicated programmes of integration and 

incorporation of women in key planning and decision making roles of our municipality. 

90.80 % 

0.10 % 0.10  %  

Racial Groups  

Black  

Coloured  

Asian  

White  

  
Figure  3 . 3.3   Racial Groups 

Stats 
  

Population by Race 
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Population by Gender 

 

StatsSA: 2016 Community Survey 

 

(b) Population by Age Distribution  

The chart show that Umzimvubu is largely characterised by people who are in the working age (55%), 

however, not everybody in the working age is willing and able to work. 

The percentage of young people (0-14 yrs) and Elderly (65+) stands at 38.3 and 6.7% respectively. 

 

 

Population by Age Distribution  

 

 

StatsSA: 2016 Community Survey 

Gender profile   

46  %  

54  %  

0 0  

Population Distribution by gender  

Male Female  
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(b) Employment Profile       

The employment sector is dominated by elementary occupations and occupations requiring low 
skills levels. Elementary occupations constitute 34.3% of the employment sector. Craft and related 
workers, service shop market and sales workers, and clerks jointly constitute a further 22.5% of 
the employment sector. Professionals, technicians and associate professionals and legislators 
/senior managers jointly constitute only 36.8 % of the employment sector. If one compares 
Matatiele Local Municipality to Umzimvubu Municipality, there is a significantly higher number of 
the latter group in Umzimvubu Local Municipality which is probably attributable to a high number 
of government services in the municipal area, including a Local Municipality, District Municipality 
and the District offices of several Government Departments as Mt Ayliff was declared by the 
Provincial Legislature as the home of district offices of sector departments.  
  
This dominance of elementary and other low level occupations is testimony to the low skills base of 
the area. This is aggravated by an absence of tertiary educational institutions which contribute 
significantly to the low levels of graduates in the area. Consequently there is an acute shortage of 
skilled artisans, engineers, project managers, business management skills and technical skills in 
agriculture, tourism, forestry and environmental management.  
  
 

StatsSA: 2016 Community Survey 

 

 

(a) Educational Profile and Literacy Levels 

The average educational attainment levels of residents of the Umzimvubu area are presented in 
table below, The area has a low number of high and primary schools as well as one higher 
learning institute (Ingwe Training College). From the figure below it can be seen that the area has 

Figure  3 .4. 2:  Employment Levels   
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low levels of educational achievement, with only 7.1% of the population having completed Matric 
or higher. This compares poorly against the Eastern Cape and is less than half of the provincial 
average of 16.5%. This has implications on the worker profile, as individuals that have not reached 
a certain level of educational attainment are often faced with barriers to entry into the formal 
employment market.  This has further bearing on the nature of investment activity that will be 
feasible and sustainable in the area. Without the provision of adequate education and training, a 
skills deficit may constrain future development within the umzimvubu area.  
  
Although there appears to be an adequate number of primary education facilities in the area, 
there is a conspicuous lack of senior secondary schools with less than 10% percent of schools 
providing secondary level education. This is aggravated by poor access to these facilities. The only 
tertiary education facility is a FET College in Mount Frere.   
Educational & Literacy Level 

 

 

StatsSA: 2016 Community Survey 

(a) Distribution of Households by Income 

The demographic make up of an area, coupled with its educational characteristics and 
employment trends all have an impact of household incomes. Household incomes in the context 
of this report are important insofar as they function as a proxy that reveals the extent of poverty 
in the area. An investment (social, infrastructural, financial or otherwise) that takes place in 
Umzimvubu will be undertaken within the socio-economic parameters enforced by poverty and 
income levels of local households.   

  
Household income is defined as the combined income of all members of a household. The 

determination of the income includes:  

• Labour remuneration  

• Income from property  

• Transfers from government (including pensions)  

• Transfers from incorporated businesses  

• Transfers from other sources  
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Distribution of Household by income 

Average income Percentage 

None income 16,3% 

R1 - R4,800 7,2% 

R4,801 - R9,600 14% 

R9,601 - R19,600 25,7% 

R19,601 - R38,200 21,1% 

R38,201 - R76,4000 6,9% 

R76,401 - R153,800 4,7% 

R153,801 - R307,600 2,8% 

R307,601 - R614,400 1% 

R614,001 - R1,228,800 0,1% 

R1,228,801 - R2,457,600 0,1% 

R2,457,601+  0,1%  

StatsSA: 2016 Community Survey 

About 63.2% of the total population earn less than R19, 600.  

 
Household income is concentrated and compressed in the lower brackets, with a cumulative 
65.4% of all households earning less than R1 600 per month. Although South African government 
does not prescribe to any universal measure of poverty, based on the Bureau of Market 
Research’s Minimum Living Level and the UNDP’s parity US$1 per day, over 65.4% of all 
households subsist to varying degrees in income poverty. 
 
The low levels of income have wide-ranging ramifications on the Umzimvubu economy, 
perpetuating depressed HDI score cycles and limited access to economic opportunities within the 
area. This corresponds with a high percentage of the population being dependant on grants, 
subsidies and other forms of transfer payments from the government for their daily livelihoods. 

The low levels of household income negatively affect the effective dependency ratios, which 
compares the portion of those in the population not able to work with those that make up the 
productive labour pool in Umzimvubu. 
Umzimzimvubu has made a provision for economic infrastructure in a form of a trading facility in Mt 
Ayliff, Fresh produce market in Mt Frere, Nursery in Mt Frere, Aloe treatment plant in Mt Ayliff and 
Peach value addition in Mt Ayliff in a attempt to uplift the economic standard of the area. 

 

 

 

(a) Access to Internet Services 

The graph below shows that 81% of the population have no access to internet, 13, 2% is accessing the 

internet from their cell phones, 1.3% from work, 1, 2% from home and another 3, 2% from any other 

sources. 
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1.2. Service Delivery Overview 

In the 2020/2021 financial year the municipality received. an MIG Allocation of R56 112 000.00 

A total of 13,7 km of new roads were constructed at Sinethemba Access Road, Tshisane Access Road 

and Bumnandi-Mxhinweni Access Road . An amount of R6 155 895,24 was spent on the maintenance 

of 83, 23 km's of gravel roads. A further R400 000,00 was spent towards the completion of 

Sirhoqobeni sport facility. A tune of R14 951 995,00 was spent on the construction of Construction of 

Mahobe ,Tshisane , Silindini and Tyinirha Bridges. During 2020/2021 financial year, we saw the 

completion of Cwebeni Bridge maintenance at a tune of R700 000.  We further saw the construction 

and  Completion of four community halls in Ntsimangweni, Phepheni, Lusuthu and Mzinto at a cost of 

R10 312 884.  

The municipality further received an Integrated National Electrification Programme (INEP) Grant of 

about R14 706 000 and Electrification of 654HH (Mmangweni Phase 2, Ntlabeni, Mpondomise Ridge 

Phase 2 and Sithane) 

1.3. Financial Health Overview 

 

The municipality is in good financial health and based on the pre-audited financial statements it had a 

positive financial ratios as well as the municipal cash flows have increased by R25 370 million which is 

25% increase as compared to prior year. Management has prepared the annual financial statements 

on the basis of accounting policies applicable to a going concern. This basis presumes that funds will 

be available to finance future operations and that the realisation of assets and settlement of 

liabilities, contingent obligations and commitments will occur in the ordinary course of business. 

Umzimvubu Local Municipality continues to show itself as being in good financial health. Yearly, 

efforts are made to improve fiscal control and it must be noted that last year, Umzimvubu Local 

Municipality received Small Town Revitalization from the Department of COGTA. Overall it is noted 

that there has been a substantial improvement in the billing of consumers and an increase in revenue 

collection. Compliance reporting occurs as required and a positive cash flow is observe 

 

1.4. Revenue Trends of the Municipality 

The municipality has been affected by COVID19 pandemic like many other municipalities in the 

Country even though the 2020-2021 financial year collection has increased by 2% to 45% of the 

overall outstanding debtors compared to 2019-2020 financial year collection of 43% of which it 

remains less than 95% Treasury norm. 

The municipality has shown improvement in its current year billing collection with 87% compared to 

66% in the previous year (2019-2020). 
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REVENUE COLLECTION BY SOURCE 

01/07/2020 - 30/06/2021 

          

Revenue Source    Billing   Receipts  Collection % 

Rates       17 733 487.67          15 674 447.43  88% 

Refuse         1 210 120.51                645 170.16  53% 

Interest         2 015 490.61            1 384 610.20  69% 

Total       20 959 098.79          17 704 227.79  84% 

Other Revenue 

Revenue Source    Budget   Receipts  Collection % 

Traffic Fines         6 367 150.00            3 294 785.00  52% 

Trading Licences            136 370.00                118 578.87  87% 

Drivers & Learners Licenses         1 573 500.00            1 700 196.00  108% 

Vehicle Registation         2 098 000.00            2 231 470.21  106% 

Vehicle Testing Station            209 800.00                213 705.00  102% 

Hall Rental            207 151.00                  68 508.36  33% 

Sophia Park               75 000.00                  75 426.29  101% 

Plant Rental                 5 000.00                    9 475.62  190% 

Interest o Investment         2 455 298.00            3 753 707.08  153% 

Interest on Current Account            584 339.00                128 503.84  22% 

Advertising            188 820.00                177 890.72  94% 

Building Plan Fees            350 601.00                434 487.85  124% 

Clearance Certificates                 5 848.00                    8 452.31  145% 

Funeral Plots               23 378.00                  34 478.44  147% 

LGSeta            110 774.00                119 576.60  108% 

Parks                 2 881.00                    2 870.50  100% 

Pound Fees            367 150.00                626 793.00  171% 

Rezoning Application                 7 000.00                       521.76  7% 

Rezoning Certificate                 1 500.00                    5 235.80  349% 

SG Diagrams                    234.00                                -    0% 

Tender Fees            607 704.00                586 007.99  96% 

Vat Claims SARS       20 000 000.00          29 329 879.46  147% 

Licenses & Permits               57 695.00                  40 653.43  70% 

TOTAL 
 

    35 435 193.00          42 961 204.13  121% 
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GOVERNANCE 

Component A: Political and Administration governance 

2.1. Political Governance 

Municipality is governed by council which has mandated the Executive committee to exercise oversight 

over the administration as well as the Speaker and the Chief whip overseeing constituency work.  

Name of Councillor Portfolio Committee   

 
Councillor S. K Mnukwa 

Hon Mayor Chairperson of Executive Committee 

 

 
Councillor F.N. Ngonyolo 

Hon. Council Speaker Chairperson of the Council 
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Name of Councillor Portfolio Committee   

 
Councillor N. Mdzinwa 

Chief Whip Council Chief Whip 

 

 
Councillor H.M. Ngqasa 

Chairperson Budget and Treasury 

 

 
Councillor U.G. Makhanda 

Chairperson  Infrastructure and Planning 
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Name of Councillor Portfolio Committee   

 
Councillor C. N. Mnyaiza  

Chairperson Local Economic Development 

 

 
Councillor M.Mataka 

Chairperson  Corporate Services 

 

 
Councillor N.Sonyabashi  

Chairperson  Citizens & Community Services 

 

 

Chairperson Special Programmes & 

Communications 
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Name of Councillor Portfolio Committee   

Councillor N. Garane 

 
Councillor P. Thingathinga 

 Executive Committee Member 

 

 
Councillor T. Mambi 

 Executive Committee Member 
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2.2. Administrative Governance 

At high level the municipality has seven directorates each managed by a Manager 

             Heads of Departments including Municipal Manager 

 
Municipal Manager: Mr. G.P.T. Nota 

• Head of Administration and as accounting officer, takes 

responsibility of the overall performance of the organization, 

including: the transformation of the organization to one that 

is developmentally focused;  

• The development of an economical, effective, efficient and 

accountable administration equipped to carry out the task of 

implementing the municipality’s Integrated Development 

Plan, operating in accordance with the Municipality’s 

Performance Management System, responsive to the needs of 

the local community to participate in the affairs of the 

municipality;  

• Implementation of the Municipality’s Integrated Development 

Plan and monitoring the progress with regard to implementing 

the plan;  

• Administering and implementing the Municipality’s by-laws 

and other legislation;  

• Advising the political structure and political office bearers of 

the Municipality; 

• Rendering support to the office of the Mayor, Speaker and the 

Office of the Chief Whip. 

 

 
Chief Finance Officer: Mr. T. F. 
Fundira 

• Manages budget and treasury department 

• Implements integrated development plan and strategic goals 

of the budget and treasury 

• Provides support and advice to the Council and municipal 

manager 

• Implements service delivery budget implementation plan 

• Prepares and implement municipal budget 

• Prepares annual financial statements and other legislative 

financial management  reports 

• Performs duties and functions delegated to CFO by the 

Finance Management Act 

• Manage efficient provision of municipal service 

• Establish, operate and maintain the support structures, 

processes and systems 

• Leads and directs staff in the department to ensure that they 

meet the objectives in line with the municipality’s 

requirements and resources. 
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Citizens & Community Services 

Manager: Mrs .K. Tshazi 

• Ensures  the development  of appropriate  Strategies, Policies 

and plans  for all relevant  areas  

• Directs the implementation of  specific procedures, systems 

and controls associated with  key functional areas embodied 

in the Community Services departmental Structure 

• Provides Strategic  leadership and planning for the 

department, Community development Management 

• Responsible for public safety, which amongst other things 

includes traffic management, security management and Law 

Enforcement. 

• Responsible Management of Community Facilities e.g. 

Community Halls, Cemeteries, Sports Fields, Libraries, and 

other Municipal properties. 

• Responsible for environmental management in general and 

the coordination of disaster management. 

• Coordinates  and Monitors  development of Sports , Arts  and 

Cultural Programmes and  development of  social  

programmes 

• Alignment , creating awareness, capacity and relationship 

management in all stakeholder forums 

 
Corporate Services Manager: Mrs. T  

Ngcongca  Madotyeni 

 

• Leading and directing the corporate Services Directorate 

• Ensures the Municipality is provided with an effective support 

services regarding corporate administration, human 

resources, information technology and CITEZENS  services 

• Manages corporate administration functions which relate to 

the provision of record managements 

• Managing the directorates budget planning, implementation 

and budget review to support priorities and deliveries in the 

context of IDP 

• Advising the Municipal Manager timeously and effectively on 

matters pertaining the Directorate 

• Provides visionary and innovative leadership to diverse 

workforce, to ensure optimal utilisation of the Council’s 

resources in terms of implementing its strategic objectives 

articulated in the IDP and in the fulfilment of its legislative 

mandate 

• Manages Human Resource portfolio in accordance with labour 

legislation and collective agreement 
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Local Economic Development 

Manager: Mr. S. C. Ntinzi 

• Develops, co-ordinate and manage the operations of the 

planning and Development department, Local Economic 

Development and Tourism sub-sections  

•  Develops methodologies and approaches to guide specific 

urban design investigations and research processes  

• Manages developmental project management processes 

associated with scoping, resourcing, implementation, 

monitoring and communication  

• Manages the IDP implementation and review process, advise 

the Municipal Manager on planning and development matters  

• Prepares reports on the activities of the component, as and 

when required to do so. 

 
Infrastructure & Planning Manager: 

Mr. L.J. Moleko 

• Manages complex civil infrastructure project from 

conceptualization, design, contract management, quality 

assurance and compliance, and ensure their proper 

integration to the local municipality’s overall plan (IDP)  

• Performs financial monitoring through commissioning, 

operations and maintenance to ensure effective and efficient 

functioning of the department within the budgetary 

constraints of the municipality 

• Provides professional advisory services to the municipality 

• Manages  all the department’s contracts and tenders 

according to the approval of SLAs, council requirements , 

ensuring adherence to the SLAs, terms of reference, letter of 

appointment and contracted project time lines as per 

specification 

 

• Ensures that projects reflecting to IDP are registered in 

accordance with CIDB requirements 

 
 
Special Programmes & 
Communications Manager: Ms. N. 
Zembe 

• Coordination of municipal events 

• Enhancing public participation 

• To bridge the information gap  

• To profile and market the municipality 

• Prepares reports on the activities of the component, as and 
when required to do so. 

• Manages the IDP implementation and review process.  
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2.3. Audit Performance 

As provided for in terms of section 166(2) of the MFMA, the municipality had an audit committee 

established to address matters relating to the municipality. These matters include amongst others the 

following: 

• Governance; Ethics; and policies and procedures 

• Assessment of the effectiveness of Internal Controls; 

• Performance management  

• Risk Management  

Effectiveness of Internal and External Auditors 

The Council appointed three independent members. Audit Committee is functional with 3 

independent members selected from different areas of expertise to enhance the audit committee’s 

overall knowledge of the municipality or entity and the ability to discharge its obligations and provide 

appropriate recommendations to the council.  

Umzimvubu local municipality Audit Committee members acquired the following skills: 

• Financial Management 

• Legal 

• Admin and Governance (i.e. Internal Audit, Risk Management, IT, Human Resources, Planning 

etc. 

• Performance Management 

• Medical practitioner,  

Audit Committee terms of reference was adopted by Council and Audit committee is executing their 

responsibilities as set in the approved Audit Committee Charter. 
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The Audit Committee chairperson’s report is attached. 

ANNUAL REPORT OF THE AUDIT COMMITTEE FOR THE PERIOD 01 JULY 2020 TO 30 JUNE 2021AUDIT 

COMMITTEE REPORT 

The Audit Committee of the Municipality has pleasure in submitting its annual report. This report is 

submitted in terms of the provisions of sections 121(3) (j), 166(2) (b) and (c) of the Municipal Finance 

Management Act of 2003 (“the MFMA”) and covers the financial period from 1 July 2020 to 30 June 

2021. 

 

AUDIT COMMITTEE MEMBERS AND ATTENDANCE 

 

The Audit Committee consisted of the members listed hereunder during the period and meets as a 

minimum, four times a year as per paragraph 7.7 of the approved Audit Committee Charter. The 

composition of the committee was as follows during the financial year under review:  

 

Name of Member      Number of Meetings Attended  

Mr. M. A. Nkosi (Chairperson) (Resigned- October 2020)                0 

Mr. S. Ngqwala                 6 

Mr S Mnguni CA (SA) (New Chairperson)                  6 

Mr. S. Buthelezi (Appointed-April 2021)     2 

 

   

Overview of Activities 

The Committee held 6 meetings during the year on the following dates: 

 

 Meeting date Meeting Comments 

1. 19 August 2020 Scheduled meeting AC Chairperson absent -Apology.  

2. 7 September 2020  Special meeting AC Chairperson absent -Apology.  

3. 19 November 2020 Scheduled meeting All AC members were present. 

4. 16 February 2021 Scheduled meeting All AC members were present. 

5. 14 May 2021 Scheduled meeting All AC members were present. 

6. 28 June 2021 Special meeting All AC members were present. 

 

The Audit Committee chairperson also availed himself for Council Meeting to present an annual 

report of the Audit Committee for the 2020 financial year.  

 

AUDIT COMMITTEE RESPONSIBILITIES 

 

The Audit Committee has complied with its responsibilities arising from section 166 of the MFMA and 

clause 14(2) (a) of the Municipal Planning and Performance Management Regulations of 2001. The 

Audit Committees’ work was guided and regulated by an Audit Committee Charter and discharged all 

its responsibility as contained therein. The Audit Committee’s work was also guided by its work 

programme that it adopted during the year.  
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INTERNAL AUDIT INSTITUTIONAL ARRANGEMENT  

The Internal Audit Charter as adopted by the Audit Committee regulates the work of the Internal 

Audit.  

 

In terms of S165 (1) of the MFMA each municipality is required to have an internal audit function. 

S165 (3) allows the municipality to co-source the internal audit function if the municipality requires 

assistance to develop its internal capacity. The internal audit was assisted by co-sourced resources 

during the year.  

 

The Annual Audit coverage plan was submitted to the Audit Committee on 23 June 2020 and was 

approved accordingly.  

 

The internal audit completed all planned projects as per table below. In addition, one ad hoc project 

was undertaken and completed by internal audit.  

 

No. Project Name Status Conclusion on controls 

  Control design Control 
implementation 

1. AOPI Quarter 1 Completed Adequate Partially effective 

2. Human Resources Management Audit Completed Adequate Partially effective 

3. IT General controls review Completed Adequate Partially effective 

4. Review of Local Econ. Development 
Programs 

Completed Inadequate Ineffective 

5. Fleet management Audit Completed Inadequate Partially effective 

6. Review of AFS Completed Adequate Partially effective 

7. Review of Annual Performance Report Completed Adequate Partially effective 

8. Asset Management Audit Completed Inadequate Ineffective 

9. Compliance Review Completed Adequate Effective 

10. MSCOA Review Completed Adequate Partially effective 

11. AOPI Quarter 2 Completed Adequate Partially effective 

12. AOPI Quarter 3 Completed Adequate Partially effective 

13. Annual Report Review Completed Adequate Effective 

14. Review of Performance Bonus (Ad-hoc) Completed Adequate Partially effective 

15. Cyber Audit (Internal Vulnerability) Completed Inadequate Partially effective 

16. Budget Audit Completed Adequate Partially effective 

17. Grants Audit Completed Adequate Effective 

18. Review of Interim Financial Statements Completed Adequate Partially effective. 

19. Project Management Audit Completed Inadequate Ineffective 

20. Revenue management audit Completed Adequate Partially effective. 

21. Supply chain management audit Completed Adequate Partially effective. 
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All planned assurance projects as per the Approved 2020/21 Risk-based Internal Audit plan were 

conducted and reports were tabled to Audit Committee for approval and adopted. The Audit 

Committee adopted all the reports of the internal audit with recommendations to be implemented by 

management.   

 

INTERNAL AUDIT FUNCTION 

 

During this financial year internal audit reports with management comments were presented to the 

Audit Committee meetings. Issues raised were deliberated and recommendations made including 

recommendation regarding the issues raised by the Auditor-General South Africa (AGSA)l. 

 

The Manager: internal Audit (CAE) and Auditor-General had direct access to the audit committee, 

primarily through its Chairman.  

 

SYSTEM OF INTERNAL CONTROL 

 

The system of internal control is designed to provide reasonable assurance that the assets are 

safeguarded and the liabilities and working capital are effectively and efficiently managed and they 

remain a management responsibility. 

 

The internal audit reports in all the areas audited during the financial year under review indicated that 

there were some weaknesses in the system of internal control due to a number of reasons including 

inadequate policies and lack of implementation of designed internal controls.  

 

Based on the above, Audit committee’s conclusion on the overall control environment is that control 

design is adequate. However, implementation requires improvement to ensure effectiveness of 

controls. The audit committee is still concerned with controls regarding asset management, controls 

regarding implementation of local economic development programs, fleet management, computer 

controls, controls to ensure that financial statements are accurate and complete and project 

management. Controls regarding these areas requires improvement in order to achieved improved 

audit outcome and enhanced service delivery. 

 

RISK MANAGEMENT  

 

Risk management is formalised within the municipality through the establishment of various 

structures (i.e. Risk Management Committee) in line with MFMA and treasury guidelines. 

  

The Audit Committee has been monitoring the risks identified including the strategic risks. The good 

progress by management in addressing risks as per the approved risk register was noted during the 

year.  

 

ANNUAL FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2021  
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The Audit Committee reviewed both interim financial statements and annual financial statements 

that were submitted to Auditor-General for audit.  

 

These financial statements were approved for submission to the Auditor-General in line with the 

requirements of the MFMA. However, as indicated above, management should continue improving 

controls to detect and correct errors in the financial statements as the financial statements submitted 

to the Audit Committee initially contained material errors and omissions. 

 

 

PERFORMANCE MANAGEMENT  

 

The Committee had reviewed and considered the quarterly reports by management. In addition, the 

Audit Committee considered the annual performance report for the financial year 2020-21 and the 

annual performance report was approved for submission to the Auditor-General. 

  

INFORMATION AND COMMUNICATION TECHNOLOGY (ICT)  

 

The Audit Committee noted the findings of the internal audit on ICT controls including cyber security 

report. The committee is satisfied that management is attending to the matters raised by the internal 

audit with respect to ICT.  

 

GOVERNANCE  

 

The municipality is fully committed to good governance and this is evidenced by the continuous 

improvement in the control environment especially with respect to asset management.  

 

COMPLIANCE WITH LAWS AND REGULATIONS 

The Audit Committee has reviewed the effectiveness of the system for monitoring compliance with 

laws and regulations. The Audit committee is satisfied that the system for monitoring compliance with 

laws and regulations is effective.  

 

EXTERNAL AUDIT BY AUDITOR-GENERAL SOUTH AFRICA (AGSA) 

The Audit Committee reviewed the AGSA’s audit plan to ensure the critical risk areas are being 

addressed. In addition, the committee has been monitoring the action plan with respect to the 

matters raised by the Auditor-General during the previous year’s audit. Except for matters with 

respect to revenue and asset management, good progress was noted.  

As far as the Audit Committee is aware, there are no concerns with respect to independence of AGSA 

and the Audit Committee is happy with the quality of the external audit. 

The Audit Committee concurs with Unqualified audit opinion received from the AGSA which is an 

improvement from the prior year and will support management in developing an action plan to deal 

with the matters raised. 
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ANTI- FRAUD AND CORRUPTION 

 

The Audit Committee has been monitoring the implementation and application of appropriate fraud 

risk response strategies designed by management to prevent and detect fraud. 

 

The municipality had Financial Misconduct Board in place that was established in terms of the MFMA 

regulations and this board provides guidance to the municipality on the steps to be taken regarding 

financial misconduct cases. The board has Audit Committee representative in line with the MFMA 

regulations. 

 

CONCLUSION 

 
The Committee will continue to monitor progress being made by the municipality in 

improving overall governance, systems of internal control, risk management and 

performance management. In addition, the Audit Committee concurs and accepts 

the conclusions of both the Internal Audit and the Auditor-General on the matters 

they have raised during their audits. 

 
The Committee wishes to express its sincere appreciation to the Accounting Officer, 

Senior Management, MPAC, Portfolio Committees, Executive Committee, Council 

and staff for their cooperation and support. 

 

 
Chairperson: Audit Committee 

Mr Sandile 
Mnguni CA (SA) 

Date 29 
March 2022 

 

Component B: Intergovernmental Relations 

2.4. Intergovernmental relations Structure 

Structures in which municipality participate are Umzimvubu IGR Forum which involves local 

stakeholders, The District Mayor`s Forum at a district level and MUNIMEC at a Provincial level 

At MUNIMEC and District level the municipality is represented by Mayor and Municipal Manager.  At 

Umzimvubu IGR Forum the municipality is represented by management and Executive Committee 

which includes the Mayor, chairperson of the forum.  

In its stride to promote IGR, terms of reference were adopted by the council and these terms of 

reference show broader representativity of stakeholders across all three spheres of government and 

this ensures that service delivery issues from all three spheres are dealt with accordingly.  
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Component C: Public Accountability and Participation 

2.5. Public Meetings 

Umzimvubu Local Municipality comprises a large geographical area with many people.  This situation 

requires that public participation be structured.   

The structure for public participation in as far as the IDP process is concerned is the IDP 

Representative Forum.  In order to ensure that there is representation of the various organized and 

unorganized groups within our municipal area.  The following approach shall be used: 

• Placing adverts in our local newspaper(s), including the Daily Dispatch, in English and 

isiXhosa which people and organizations to be part of the Representative Forum 

• In order to reach those parts of our community that do not read newspapers,  the 

information of the Representative Forum are announced through radio stations such as Alfred Nzo 

Community Radio Station and Umhlobo Wenene 

• Making use of other methods such as flyers, ward councilors, ward committees and 

community development workers, announcements through church gatherings and community 

based organizations, posters etc. 

• Making an effort to reach unorganized groups and marginalized groups to ensure that their 

voices are heard. This was done by approaching non-governmental organizations that represent the 

need of such groups. 

• Our Local Communicators Forum were utilized as another platform to mobilize for these 

meetings. 

The IDP Representative Forum met throughout the IDP process with most meetings being held in the 

first, second and third phases of the review.  The frequency of meetings will be highlighted in the 

“Action Programme” section. 

All envisaged meetings were held at Umzimvubu Local Municipality, or alternatively, determined as 

and when need arises. 

In order for members of the IDP Representative Forum to report to their constituencies, three weeks 

after each meeting was allowed to make responses and comment on what is presented at the 

meeting, that is, should what is discussed at the meeting require a feedback. 

Inputs to the IDP Representative Forum are in the form of documentation, presentations and other 

forms deemed acceptable   
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2.6. IDP participation and Alignment 

 Criteria  N/Y Comments  

1 Does the Municipality have Impact, outcome, input Indicators Yes Municipality 

doesn’t 

have Impact 

Indicators 

2.  Does the IDP have Priorities , objectives, KPIs and Development 

Strategies 

Yes  

3.  Does the IDP have Multi Year targets Yes  

4. Are the above aligned and calculate into a score Yes  

5.  Does the budget align directly to the KPIs in the IDP Yes  

6.  Do  IDP KPI’s align to Section 57 managers contracts Yes  

7.  Do KPIs lead to the functional area KPIs as the SDBIP Yes  

8.  Do the IDP KPIs align with Provincial KPIs on 12 outcome 

particularly outcome 9 

Yes  

9 Were the Indicators communicated with the public Yes  

10 Were the quarterly reports submitted to Council at stipulated 

time frames 

Yes  
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Component D: Corporate Governance 

2.7. Risk Management 

The risk managemen  has not yet been established within the Municipality. The Council has 

assigned the risk    management function to Internal Audit Unit. The risk management is properly 

managed by Internal Audit Unit. There was range of activities which were conducted by the Internal 

Audit Unit including the Municipal Wide Risk Assessment, Risk Awareness, Risk Register and etc. 

The risk assessment is conducted on an annual basis and the risk registers are updated on a regular 

basis  as and when the need arises. Implementation of risk mitigation plans is monitored on monthly 

basis and reported to Management Committee, Quarterly to Audit &n Perfomance Management 

Committee and Council.  The Risk Management Strategy is available and is being reviewed by the 

Council on an annual basis.   

 

 

2.8. Anti-Corruption and Fraud Management 

The Council has assigned the Anti-Corruption and fraud management to Internal Audit Unit. 

Internal Audit Unit has conducted a whole range of activities including awareness campaigns. The 

Anti-Corruption and Fraud Management policy and implementation plan is available and is being 

reviewed by the Council on an annual basis.   

2.9. Municipal Website 

(a) Municipal Website Compliance 

This website serves as an integral part of Umzimvubu Local Municipality’s communication 

infrastructure and strategy. It allows easy access to relevant information, serves as a tool for community 

participation, improves stakeholder involvement and facilitates stakeholder monitoring and evaluation 

of municipal performance. 

 

Umzimvubu Local Municipality website is up and running, URL: http://www.umzimvubu.gov.za. 

Information and Communication Technology is responsible for compliance on the website in terms 

legislations and laws applicable to municipal websites. Umzimvubu Local Municipality website was 

developed in terms of s21 A and B of MSA No. 32 of 2000. 

 

 

http://www.umzimvubu.gov.za/
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 (b) Web Content Management 

ICT is responsible for uploading compliance documents in terms of s75 of the Municipal Finance 

Management Act No. 56 of 2003 and all applicable laws of the republic of South Africa.  

 

 (c) Relevant Legislations  

The role of Umzimvubu Local Municipality’s website, as platform for information dissemination, 

participation and disclosure has been significantly catered for in various pieces of legislation, including:  

• The Local Government Municipal Systems Act No 32 of 2000 ("the Systems Act");  

• The Local Government Municipal Financial Management Act No 56 of 2003 ("the MFMA"); and  

• The Municipal Property Rates Act, no 6 of 2004 ("the MPRA").  

(d)  Functionality and Management 

Information and Communication Technology section continuously uploads advertisement and 

compliance documents with an intention to invite public comments. Supply Chain processes from a 

particular value are all advertised on the website for certain period of time as per the SCM policy. All 

vacancies are advertised on the website for the benefit of the community of Umzimvubu and the rest 

of the interested people. All performance agreements signed by s56 managers also posted on the 

website. IDP/Budget and process plan, final IDP/Budget and PMS, SDBIP and quarterly reports are 

posted on the website and they can be accessed at any time.   

(e) Disaster Recovery 

The Municipality adopted a new Disaster Recovery Plan (DRP) and Business Continuity Plan to ensure 

smooth recovery and very minimum impact when a disaster occurs.  

2.10. Supply chain Management 

Demand Management: Deals with planning which is critical to develop Procurement plans, Bid 

Committees to be formulated, Policy development and SOPs to implement all relevant legislation. 

Acquisition Management: It is where the procurement processes kicks in, ranges of procurement, 

competitive bidding, evaluation up to appointments, deviations, unsolicited bidding, and proper 

adherence to SCM processes. 

Logistics Management: Deals with logistics, inventory Management, disposal Management, Risk 

Management and Performance Management 
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Risk Management:  Supply chain management may be incurring irregular expenditure, fraud and 

corruption by not implementing the approved policies, MFMA and SCM regulations. 

Performance Management: As a Manager of the sections need to ensure that subordinates perform 

and implement procurement plan timeous have strategies to deal with SCM delays since SCM is a 

heart of the institution, To ensure that contracts management on adhering to section 116 of MFMA 

regular monitoring and implementation of service provider to perform on service delivery especially 

on conditional grants. 

STRUCTURE OF APPROVAL 

GOODS/SERVICE VALUE PROCUREMENT METHOD MINIMUM APPROVAL AUTHORITY 

0-2000 Petty Cash transaction and one quote range HOD’s and Managers 

2001-30 000 
Request for quotations from CSD and ULM 

Database 
SCM Manager 

30 000-200 000 Advertisement for a period of seven days Accounting Officer 

Above 200  000 
Advertisement for a period of not less than 

14 days  
Accounting Officer 

 

The bid committees are appointed for specific projects with the following principle applied at all 

times: 

All bid committees are appointed by Accounting Officer for the entire financial year. 

2.11. MPAC Committee 

(Provide a narrative on the existence, mandate & function of the committee) 

In accordance with the provisions of Section 79 (1) (a) and (b) of the Municipal Structures Act 1998, 

a municipality may establish one or more committees necessary for the effective and efficient 

performance of any of its functions or the exercise of any of its powers and appoint the members of 

such committee from among its members.   

  

Furthermore Section 79 (2) of the Municipal Structures Act, 1998 provides the framework and 

guidelines within which such committees of council shall operate.  

MPAC has been established to exercise oversight as delegated by Council, promote transparency, 

public accountability and ensure good governance in the municipality as in terms of Section 53 and 

59 of the Local Government: Municipal Systems Act, Act 32 of 2000.  

The MPAC of Umzimvubu Local Municipality consist of eight (8) councillors including the chairperson 

represented by each political party.  

ROLES AND RESPONSIBILITIES OF THE MPAC  

a) MPAC has no executive powers;  
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b) The oversight role of MPAC is to review the Umzimvubu Local Municipality’s Annual Report with 

specific focus on the financial aspects as contained in the Auditor General’s Report on the Annual 

Financial Statements of the Municipality and also when instructed by Council to advise Council in 

respect of unauthorised, irregular or fruitless and wasteful expenditure.  

c) The Municipality's oversight report as envisaged in Section 129 of the MFMA is prepared for 

adoption by Council by following due process. MPAC’s due process entails -  

- consider and make recommendations on the Report to Council regarding specific reports of the 

Auditor-General; and queries, comments and responses in respect thereof;  

- investigate the alleged misappropriation of municipal funds by Councillors and/or officials and 

report thereon to Council as the case may be;  

- recommend on any proposals in respect of the oversight process for improving efficiency, 

effectiveness and economy in the financial sphere of the Municipality; and  

- liaise with the Audit Committee and any other relevant combined assurance committees and role-

players.  

 

- Investigate unauthorised, irregular or fruitless and wasteful expenditure in terms of section 32 and 

102 of the MFMA, as instructed by Council, and as guided by the National Treasury Circular 68: 

Unauthorised, Irregular and Fruitless and Wasteful Expenditure. 

Recommendations of Mid - Year Assessment Report 2019/2020 

 

Recommendations on Annual Report 2020/2021 

1. That Council should note the Oversight Committee report on the annual report for 

2020/2021 FY. 

2. That the Oversight Report on the Annual Report for 2020/2021 FY be adopted by Council. 

3. That the Annual Report for 2019/2020 FY be adopted by Council without reservations.  
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Names of members and number of meetings attended by MPAC Members (2020/2021) 

Initial and Surname 

  

Initial and Surname 
 

F/T 
OR 
P/T 

Committee Political 
Organization  

Number of 
planned 
meetings 

Attended Absent  

Cllr S Myingwa P/T MPAC ANC 8 8 0 

Cllr N Ntshayisa P/T MPAC AIC 
8 6 0 

Cllr NN Gcadinja P/T MPAC ANC 
8 4 2 

Cllr NE Ngalonkulu P/T MPAC ANC 
8 3 3 

Cllr N.A Mantshongo P/T MPAC DA 
8 3 3 

Cllr P Makhinzi P/T MPAC ANC 
8 4 2 

Cllr LL Nqatsha P/T MPAC ANC 
8 7 1 

Cllr V Bulana P/T MPAC ANC 
8 6 0 

 

 

 

(a) Office of the Municipal Manager 

 

 (c) Legal Services 

 Case Load for 2020-2021Financial year  
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ATTORNEYS CASE NO PARTIES DESCRIPTION STATUS CONTACT 
NO 

ADDRESS 

Fikile Ntayiya 
& Associates 

High Court 
Case no. 
2106/2011 

Andile Menyo // ULM The defendant is in possession 
of the municipal land (portion of 
ERF 188). The municipality is 
seeking an order from the court 
to evict him. 

The matter came 
before court for 
trial on 11 May 
2021. Judgement 
was granted in 
favour of the 
Municipality and 
an order issued 
that the Defendant 
restores 
possession of a 
portion of Erf 188 
and the removal of 
structures erected 
thereon. 
Defendant also 
ordered to pay 
costs of suit. 

047 531 
4816/ 
0837025794 

Sanlam Building, 
4th floor Office 
No.50 Madera 
Street MTHATHA 
5099 

Fikile Ntayiya 
& Associates 

High Court 
Case no. 
4258/2016 

General P. Madikizela // 
ULM 

The plaintiff is suing the 
municipality for a sum of R600 
000.00 arising out of malicious 
arrest and assault. 

Still awaiting for 
the plaintiff’s legal 
representatives to 
confirm a date 
suitable for the 
Pre-trial 
conference.  
Plaintiff’s legal 
representatives 
have failed to 

047 531 
4816/ 
0837025794 

Sanlam Building, 
4th floor Office 
No.50 Madeira 
Street MTHATHA 
5099 
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arrange suitable 
date for pre-trial 
conference. 
Municipal legal 
representatives to 
attend to arranging 
same. 

Fikile Ntayiya 
& Associates 

None Sibongiseni Magaqa // ULM The applicant is claiming a 
portion of ERF 185 KwaBhaca 
which he claims was sold to him 
by the municipality. 

The municipality is 
still waiting for the 
Applicant’s 
attorneys to serve 
the municipality 
with the 
application. 

047 531 
4816/ 
0837025794 

Sanlam Building, 
4th floor Office 
No.50 Madera 
Street MTHATHA 
5099 

Fikile Ntayiya 
& Associates 

Magistrates 
Court Case 
no. 40/2018 

Lindelwa Nyokana // ULM The plaintiff issued summons 
against the Municipality for 
damages allegedly as a result of 
her motor vehicle which hit the 
pothole at Canca Street, 
KwaBhaca. The plaintiff is 
claiming a sum of R37 484.55. 

On 12 February 
2021 the matter 
was postponed 
sine die. A new 
trial date will be 
requested from 
the Clerk of the 
Court. 
Still awaiting 
allocation of new 
trial date by the 
Clerk of the Court. 

047 531 
4816/ 
0837025794 

Sanlam Building, 
4th floor Office 
No.50 Madera 
Street MTHATHA 
5099 

Fikile Ntayiya 
& Associates 

High Court 
Case no. 
2570/2018 

Zibuke Clothing, Bakery & 
Multipurpose // ULM 

The municipality seeks the 
eviction order against the 
respondents at Transido, 
KwaBhaca. The respondents 
have occupied the premises 
which belong to Umzimvubu 

The matter is trial 
ready and was 
postponed sine die 
because of the 
suspension of 

047 531 
4816/ 
0837025794 

Sanlam Building, 
4th floor Office 
No.50 Madera 
Street MTHATHA 
5099 
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Municipality without consent, 
ERF 351 KwaBhaca. 

evictions during 
Lockdown period.  
A new date of 
hearing has been 
requested from 
the Registrar. 

P Conjwa & 
Associates 

High Court 
Case no. 
2912/2019 

Atlas Tower (Pty) Ltd // 
ULM 

The matter is a High Court 
Review Application - cellular 
phone tower installation and 
review of a decision to approve 
the installation. 

Withdrawal of 
permission to 
install a network 
tower.  
The matter was 
before court on 28 
January 2021. 
Counter claim 
dismissed with 
costs. The 
applicant is 
ordered to pay 
50% of the first 
respondent’s costs 
associated with the 
main application. 

066 474 
2634 

No.3 Majova Place 
Main Street 
KWABHACA 5099 

P Conjwa & 
Associates 

Magistrates 
Court Case 
no. 
138/2020 

Jabanqa Giwu // ULM Rentals at Trading Facility Acknowledgement 
of debt has been 
prepared and 
signed. 
The Tenant has 
vacated the 
premises and will 
not be returning. 

066 474 
2634 

No.3 Majova Place 
Main Street 
KWABHACA 5099 
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P Conjwa & 
Associates 

None Nyameka Ntonga // ULM Rentals at Trading Facility Acknowledgement 
of debt has been 
prepared and 
signed. 
Acknowledgement 
of debt has been 
signed and 
Payment 
arrangements have 
been secured with 
the Tenant. 

066 474 
2634 

No.3 Majova Place 
Main Street 
KWABHACA 5099 

P Conjwa & 
Associates 

Magistrates 
Court Case 
no. 
139/2020 

Zandile Mtshubungu // 
ULM 

Rentals at Trading Facility Notice of bar has 
been issued to the 
plaintiff’s attorneys 
and no response 
received within the 
required period of 
5 days. The matter 
will go to court. 
Payment 
arrangements has 
since been secured 
and the defendant 
has since 
withdrawn her 
defence. 

066 474 
2634 

No.3 Majova Place 
Main Street 
KWABHACA 5099 

P Conjwa & 
Associates 

None Lulama Maka // ULM Rentals at Trading Facility No appearance of 
the defendant in 
court. Default 
judgement granted 
in favour of the 
plaintiff (ULM). The 

066 474 
2634 

No.3 Majova Place 
Main Street 
KWABHACA 5099 
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defendant has 
been ordered and 
directed to pay to 
the plaintiff (ULM) 
a sum of R49 
158.54 due to 
rental money. 
Matter finalized, 
service is 
processed through 
the sheriff for 
property 
attachment and 
removal. 

P Conjwa & 
Associates 

None Luyanda Maka // ULM Rentals at Trading Facility Acknowledgement 
of debt has been 
prepared and 
signed. The 
occupant has 
started to pay the 
old debt. 

066 474 
2634 

No.3 Majova Place 
Main Street 
KWABHACA 5099 

P Conjwa & 
Associates 

None Lindile Mpepanduku//ULM Rentals at Trading Facility Acknowledgement 
of debt has been 
prepared and 
signed. The 
occupant has 
started to pay the 
old debt. 

066 474 
2634 

No.3 Majova Place 
Main Street 
KWABHACA 5099 

P Conjwa & 
Associates 

Magistrates 
Court Case 
no. 
276/2019 

Joseph Ndamse // ULM Rentals at Trading Facility Signed 
acknowledgement 
of old debt. Matter 
is finalized and the 

066 474 
2634 

No.3 Majova Place 
Main Street 
KWABHACA 5099 
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Tenant has vacated 
the premises. 

P Conjwa & 
Associates 

High Court 
Case no. 
1554/2019 

Rawutini Yicokise Gawulana 
& Others // ULM 

Land Invasion on ERF 188 in 
MaXesibeni 

The matter 
appeared in court 
on the 9th of 
February 2021 for 
the application to 
rescind the order 
that was granted 
on the 19th of 
November 2020. 
Recession 
application granted 
against the 
Municipality. 
Application for 
leave to appeal 
filed and awaiting 
judgement on 
application for 
leave to appeal. 

066 474 
2634 

No.3 Majova Place 
Main Street 
KWABHACA 5099 

P Conjwa & 
Associates 

 Andiswa Gxobole // ULM The plaintiff demands a full 
payment of monies paid by the 
Director of Nomtwa Projects to 
effect repairs and installation of 
electricity at the Fresh Produce 
Market building that belongs to 
ULM. 

The municipality is 
to prepare and file 
a plea as per the 
amended 
particulars of 
claim.  
The matter is still 
pending before the 
High Court. 

066 474 
2634 

No.3 Majova Place 
Main Street 
KWABHACA 5099 
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Fikile Ntayiya 
& Associates 

High Court 
Case no. 
2914/2019 

Thandeka Mgeyi & 4 
Others // ULM 

The municipality seeks eviction 
order from the court. The 
respondents invaded RDP 
houses at Chithwa Village, EXT5, 
MaXesibeni. 

The matter was 
referred for oral 
evidence and it is 
trial ready. Still 
waiting for a trial 
date from the 
Registrar. 

047 531 
4816/ 
0837025794 

Sanlam Building, 
4th floor Office 
No.50 Madera 
Street MTHATHA 
5099 

Fikile Ntayiya 
& Associates 

High Court 
Case no. 
4859/2019 

Nolubabalo Khuzani & 62 
Others // ULM 

The municipality seeks eviction 
order from the court. The 
respondents invaded RDP 
houses at Chithwa Village, EXT5, 
MaXesibeni. 

The matter was 
before Judge 
Rugunanan on 25 
November 2020 
and Order was 
granted which 
enables the Sheriff 
to serve the said 
Notice in terms of 
the Pie Act upon 
the respondents. 
ULM lawyers have 
served a notice in 
terms of the Pie 
Act, to request a 
date of hearing of 
the matters (Main 
application and 
incidental 
application). 

047 531 
4816/ 
0837025794 

Sanlam Building, 
4th floor Office 
No.50 Madera 
Street MTHATHA 
5099 

Fikile Ntayiya 
& Associates 

None TJ Manyeli // ULM Incident on a motor vehicle that 
occurred as a result of a pothole 
without warning signs. Claim of 
R5 275.12 with interest 
calculated at 10.25% per annum. 

ULM attorneys 
have responded to 
the letter of 
demand and 
awaiting for the 

047 531 
4816/ 
0837025794 

Sanlam Building, 
4th floor Office 
No.50 Madera 
Street MTHATHA 
5099 
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plaintiff to decide 
whether to issue 
summons against 
the municipality. 
The case is 
dormant. 

Fikile Ntayiya 
& Associates  

High Court 
Case no. 
1531/2012 

Nodelile H Conjwa & 8 
Others  

The plaintiff’s attorneys issued 
letters of demand on behalf of 
the plaintiffs. They are claiming 
that the municipal officials 
unlawfully demolished their 
structures at Papanana location, 
KwaBhaca. 

Summons not yet 
issued by plaintiff’s 
attorneys. 

047 531 
4816/ 
0837025794 

Sanlam Building, 
4th floor Office 
No.50 Madera 
Street MTHATHA 
5099 

P Conjwa & 
Associates 

High Court 
Case no. 
2841/2019 

Jane Ntombesithathu 
Nkondlwana // ULM 

Unlawful occupation of ERF 308 
KwaBhaca 

ULM is 3rd 
respondent in the 
matter and the 
court has 
instructed as 
follows: “that the 
third respondent if 
need be, be and is 
hereby ordered to 
conduct an 
investigation into 
the welfare of 
respondent no 1 
and 2 and provide 
them with 
accommodation 
where necessary as 
being part of its 
Constitutional 

066 474 
2634 

No.3 Majova Place 
Main Street 
KWABHACA 5099 



Page | 54 
 
 

mandate. The case 
is dormant. 

Madlanga & 
Partners 
Incorporated  

High Court 
Case no. 
3359/2019 

Prince Mbusi Mdlalose // 
ULM 

The plaintiff alleges that he was 
unlawfully arrested by the 
Municipal Traffic Officer on 10 
September 2017, then handed 
him over to Mt Frere Police 
Station allegedly for exceeding 
the speed limit, detained for 7 
hours and released on bail of 
R500.00. The plaintiff is claiming 
R450 000.00 from the 
Municipality. 

Municipal 
attorneys to draft 
the discovery 
affidavit for the 
matter to be ready 
for trial. 

011 447 
0345/3720 

The Hyde Park 
Offices  1st floor, 
Block A 2nd Road, 
Strouthos Place 
Hyde Park, 
JOHANNESBURG 

Madlanga & 
Associates 
Incorporated 

High Court Millenium Development 
Trust // ULM 

Extension 6 development / 
assisting ULM and providing 
legal advisory service on 
progress to the project and to 
provide legal opinion on merits 
of success with regard to 
cancellation/termination of the 
agreement between ULM and 
MDT. 

Instructions to 
institute High court 
legal proceedings 
with the assistance 
of Junior and 
Senior Counsel. 
The case is 
dormant 

011 447 
0345/3720 

The Hyde Park 
Offices  1st floor, 
Block A 2nd Road, 
Strouthos Place 
Hyde Park, 
JOHANNESBURG 

Xolile 
Ntshulana 
Attorneys 

Labour 
Court Case 
no. 
P256/2019 

Phumza Vitshima // ULM The applicant claims contractual 
damages to the amount of R508 
312.08. Alleged unlawful 
termination of applicant’s 
contract of employment on 01 
August 2011. 

Opposing papers 
have been filed in 
the matter.  
On 16 November 
2017 the matter 
was before Court 
and a settlement 
agreement 
between the 
parties was 

084 982 
8156 
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reached and made 
an Order of Court. 
In November 2019 
the Applicant 
reinstated the 
matter for a claim 
for Contractual 
damages. 
On 6 May 2021 the 
matter was before 
Court and 
judgement was 
delivered on 11 
May 2021 against 
the municipality 
regarding the 
interpretation of 
the Settlement 
Agreement. 
The Municipality 
has since filed its 
application for 
leave to appeal the 
Judgement of 11 
May 2021. 

P Conjwa & 
Associates  

High Court 
Case no. 
3209/2019 

Notemba Millicent Mpiti // 
Nothemba Manxusa & 
ULM 

Unlawful occupation of property 
that belongs to Ms Mpiti by Ms 
Manxusa 

The municipality is 
cited as the 2nd 
respondent on the 
matter. The matter 
is due to appear in 
court on the 

066 474 
2634 

No.3 Majova Place 
Main Street 
KWABHACA 5099 
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opposed roll in July 
2021. 
Matter was 
postponed to 11 
November 2021 to 
allow the applicant 
to supplement its 
papers and for the 
Municipality to file 
its Answering 
Affidavit. 
The Municipality 
has since filed its 
Answering 
Affidavit. 

P Conjwa & 
Associates 

High Court 
Case no. 
28/2020 

Zilindile Mrhamba & Chief 
Baphathe Makaula // ULM 

Unlawful demarcation of sites 
on land reserved for 
development of a Sportsfield in 
Semeni / Dungu. 

Allocation of the 
opposed date from 
the Registrar. 
The Municipal legal 
representatives 
have since started 
the drafting of the 
Municipality’s 
Replying Affidavit. 

066 474 
2634 

No.3 Majova Place 
Main Street 
KWABHACA 5099 

Mdledle 
Incorporated 

None Geoilocate (Pty) Ltd // ULM The plaintiff is claiming an 
amount of R152 720, 00 
allegedly due by ULM in respect 
of services rendered. 

Letter of demand. 
The municipality is 
still to determine 
work done by the 
service provider 
then advise 
lawyers. 

031 301 
9823/083 
339 4672 

Suit 501 the Marine 
22 Dorothy 
Nyembe Street 
DURBAN      4001 
Or     Office No.16 
Mount Ayliff Mall        
MOUNT AYLIFF 
4735 
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Madlanga & 
Partners 
Incorporated 

High Court 
Case no. 
1351/2020 

PriceWaterHouseCoopers 
// ULM 

Claim of R460 209, 35 in respect 
of services allegedly rendered in 
2015, 2016 and 2019. 

The matter has 
been defended 
and consultation 
with the client is 
due. Judgement by 
Default granted 
against the 
Municipality in the 
amount of R460 
209, 35.  Municipal 
Legal 
Representatives 
have moved an 
application for 
rescission of 
default judgement. 

011 447 
0345/3720 

The Hyde Park 
Offices  1st floor, 
Block A 2nd Road, 
Strouthos Place 
Hyde Park, 
JOHANNESBURG 

P Conjwa & 
Associates  

Magistrates 
Court Case 
no. 
206/2020 

Momelezi Methusi // ULM The plaintiff claims an amount of 
R92 765.00 due to alleged 
damages to his car as a result of 
an accident with the municipal 
refuse truck. 

The matter was 
before court on 27 
November 2020 
and the Joinder 
application was 
ordered.  
Matter still to be 
heard in Court.   

066 474 
2634 

No.3 Majova Place 
Main Street 
KWABHACA 5099 

Madlanga & 
Partners 
Incorporated  

High Court Siti Cargo // ULM Damages of R5 861 677.62 
allegedly suffered by the plaintiff 
in respect of the termination of 
contract, contract number: 
UMZ/2018/19/INFRA/MIG/005-
construction of Silindini bridge. 

No summons have 
been issued by the 
plaintiff. 

011 447 
0345/3720 

The Hyde Park 
Offices  1st floor, 
Block A 2nd Road, 
Strouthos Place 
Hyde Park, 
JOHANNESBURG 
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Fikile Ntayiya 
& Associates  

High Court 
Case no. 

NEDBANK & Mabona Civils 
// ULM 

The municipality wish to recover 
an amount of R 809 048,94 from 
Nedbank. The first defendant 
(Nedbank) negligently so, paid 
the whole amount of R 809 048, 
94 to the fraudster without first 
making verification whether the 
recipient was indeed from the 
second defendant (Mabona 
Civils) or not. 

The first defendant 
(Nedbank) has 
since filed its plea. 
Still waiting for the 
first defendant’s 
Discovery affidavit 
and thereafter a 
pre-trial 
conference will be 
set. 

047 531 
4816/ 
0837025794 

Sanlam Building, 
4th floor Office 
No.50 Madera 
Street MTHATHA 
5099 

Fikile Ntayiya 
& Associates 

Magistrates 
Court Case 
no. 
233/2020 

Zandisile Mzondi // ULM The plaintiff is claiming his 2 
bulls that were impounded by 
the provincial officers to the 
municipal Pound site. 

The matter was set 
down on 18 
December 2020 
and it was 
postponed sine 
die.   
The matter was 
reinstated and 
came before Court 
on 13 August 2021 
and the Plaintiff, by 
agreement 
between the 
parties; withdrew 
its claim against 
the Municipality 
with no order as to 
costs. 

047 531 
4816/ 
0837025794 

Sanlam Building, 
4th floor Office 
No.50 Madera 
Street MTHATHA 
5099 

Madlanga & 
Partners 
Incorporated 

High Court 
Case no. 
983/2021 

Economic Freedom 
Fighters & Other // ULM & 
Others 

This is a High Court Application 
to declare the ULM’s dress code 
policies unlawful and 
unconstitutional and in the 

Notice of intention 
to oppose was 
served and filed. 

011 447 
0345/3720 

The Hyde Park 
Offices  1st floor, 
Block A 2nd Road, 
Strouthos Place 
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alternative to review and set 
aside ULM’s dress code policies. 
Several other Municipalities are 
cited as respondents in the 
matter. 
Counsel has since been briefed. 

Answering Affidavit 
has also been 
prepared, served 
and filed. 
Awaiting service of 
the Applicant’s 
reply, if any. 

Hyde Park, 
JOHANNESBURG 

Madlanga & 
Partners 
Incorporated 

High Court 
Case no. 

Vuyo Chitha // ULM An application to release Mr 
Vuyo Chitha’s pension fund to 
Umzimvubu local municipality 
where Mr Chitha is liable to pay 
the Municipality an amount of R 
102 000.00 to ULM. As it stands 
counsel has been briefed to 
make an application in court 
ordering the Pension fund to 
release the funds to ULM for R 
350 000.00 Matter Still pending. 
settlement.  

The pension fund 
number and 
pension fund that 
Mr Chitha was 
registered to has 
been requested 
from ULM so as to 
complete the 
application. 

011 447 
0345/3720 

The Hyde Park 
Offices  1st floor, 
Block A 2nd Road, 
Strouthos Place 
Hyde Park, 
JOHANNESBURG 

Madlanga & 
Partners 
Incorporated  

None Ayalneh Mandefra Fantaye 
// ULM 

The plaintiff demands an 
amount of R150 000.00 as a 
result of vehicle collision that 
includes the municipal truck in 
January 2021. 

Notice of intention 
to institute legal 
proceedings 
received. 
Letter by the 
Municipal legal 
representatives 
denying liability on 
the part of the 
Municipality and 
further requesting 
proof that the 
persons mentioned 

011 447 
0345/3720 

The Hyde Park 
Offices  1st floor, 
Block A 2nd Road, 
Strouthos Place 
Hyde Park, 
JOHANNESBURG 
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in the Letter of 
Demand are 
indeed the 
employees of the 
Municipality was 
dispatched to the 
Plaintiff. 
Awaiting the 
service of 
Summons by the 
Plaintiff. 

P Conjwa & 
Associates 

Case no. 
1986/2021 

Concerned Group of 
Sigidini A/A // ULM 

 26 May 2021, the 
matter was before 
Court and was 
postponed to 06 
July 2021 and the 
Court directed that 
the Municipality 
file its replying 
affidavit within 10 
days. 
Replying Affidavit 
served and filed. 
On 6 July 2021 the 
matter was before 
court and order 
was granted as 
prayed for by the 
Municipality. 

066 474 
2634 

No.3 Majova Place 
Main Street 
KWABHACA 5099 

Mdledle 
Incorporated 

None Disciplinary Hearing – 
Councillor SK Mnukwa // 
ULM 

The Municipality initiated 
hearing against the Mayor for a 

The matter has 
since been 
concluded and the 

031 301 
9823/083 
339 4672 

Suit 501 the Marine 
22 Dorothy 
Nyembe Street 
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motor vehicle accident involving 
the Mayoral Motor Vehicle. 

Mayor was found 
guilty on Counts 1 
and 2 as set out in 
the Charge Sheet. 

DURBAN      4001 
Or     Office No.16 
Mount Ayliff Mall        
MOUNT AYLIFF 
4735 

Mdledle 
Incorporated 

ECD 012101 Arbitration Proceedings – 
Mvuyisi Nqwazi // ULM 

The applicant, Mr Mvuyisi 
Nqwazi; initiated arbitration 
proceedings against the 
Municipality for allegedly being 
unfairly dismissed by the 
Municipality. 

The Municipality 
has commenced 
with the leading of 
its witnesses in 
these proceedings. 
Two more 
witnesses are still 
to be led where 
after Applicant will 
proceed to lead its 
case. 

031 301 
9823/083 
339 4672 

Suit 501 the Marine 
22 Dorothy 
Nyembe Street 
DURBAN      4001 
Or     Office No.16 
Mount Ayliff Mall        
MOUNT AYLIFF 
4735 

Fikile Ntayiya 
& Associates 

Magistrates 
Court Case 
no. 91/2014 

Simphiwe Mhlongo // ULM This matter dates back to 2014 
where the Municipality was sued 
by the Plaintiff for his unlawful 
arrest by the second defendant 
who at the time was employed 
by the Municipality. The trial 
commenced, evidence was led 
and argued to completion. 
However, the presiding 
magistrate passed away before 
delivering judgement. This 
necessitated a trial de novo. 

The matter is now 
set down for 
hearing on the 3rd 
of September 
2021. 

047 531 
4816/ 
0837025794 

Sanlam Building, 
4th floor Office 
No.50 Madera 
Street MTHATHA 
5099 
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             Employees :Office of the Municipal Manager  

Level 2019-2020                          2020-2021 

Employees No Posts No  Employees No Vacancies Vacancies %(As 
a %of total 
posts 

0-3 Mr GPT Nota     

 
4-6 

Mrs C. 
Nenemba 

    

 
7-9 

Ms T. Novukela     

 
10-12 

Mr Z Tyebisa     

 
13-15 

Mrs B Jokazi     

 Ms N. Boyce     

 Mr S. Mhlawuli     

 Mr S. Tshekela     

 1 Vacant post     

 
Total 
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Chapter 3: Service Delivery Performance 

Component A: Basic Service Delivery 

3.1. Electricity 

The Municipality does receive funding from the department of energy and with that funding implements projects within the rural areas and upon completion 

are transferred to Eskom. The major challenge with the electricity section is the funding. The communities of Umzimvubu have prioritized the provision of 

electricity more than other basic services like roads. In the current financial year we have managed to complete 1091 households connections benefitting in 

the rural electrification programme in Mmangweni Phase 1, Ntlabeni, Mpondomise Phase 1, Colana.  

 Financial Performance Year 2020/2021: Electricity Services 

Details  2019/2020                           2020/2021 

Actual Original Budget Adjusted Budget Actual Variance if any   

Total Operational 
Budget 

 R14 607 000.00 R6000 000.00 R20 607 000.00  

Expenditure  R14 607 000.00 R6000 000.00 R20 607 000.00  

Other        

Total Operating 
Expenditure 

     

Net Operational 
Expenditure 
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Capital Expenditure Year 2020/2021: Electricity Services 

Capital Project                             2020/2021 

Budget Adjusted Budget Actual Expenditure Variance from 
Original Budget 

 Total Project Value 

 R14 706 000.00 R10 026 099.00 R21 711 924.00  R21 711 924.00 

      

      

      

      

 

3.2. Waste Management and Refuse Removal 

Umzimvubu Local Municipality developed its IWMP dated June 2019, adopted by the Council in October 2019 and endorsed by MEC Department 

of Economic Development, Environmental affairs and Tourism on the 13th of March 2020. The role of the Umzimvubu Local Municipality (ULM) in 

relation to environmental management is enhanced in Section 152 of the Constitution, which requires municipalities, among others, to ensure the 

provision of services to communities in a suitable manner and to promote a safe and healthy environment. Section 156 (1) a of the Constitution, 

read with schedule 5, assigns responsibility for refuse removal, refuse dumps, solid waste disposal and cleansing to local government. 

Umzimvubu Local Municipality (ULM) is a largely rural municipality, with an estimated 90% or more of the population residing in rural areas 

(ULM, 2017-2022). Currently, the Municipality provides refuse collection services to only 4.3% of its population (StatsSA, 2016). In an effort to 

address the low level   
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of service delivery (particularly in rural areas), the Municipality is proposing Peri-Urban Area waste 

management expansion or expand its waste management services to peri-urban area. 

Waste Educational/ Awareness Programs: 

 

ULM regularly orginizes clean-up campaigns as part of awareness raising campaign and 

strengthening public participation in waste management. The programme has expanded whereby 

local communities are organizing their own clean-ups in problematic areas and the Municipality 

provides a waste truck to assist them. Furthermore, it has created a platform where the Municipality 

can further educate people about recycling.  

 

1. Waste Recycling Initiatives: for environmental and economic benefit 

 

There are three main types of organisations that are recycling in ULM, including:  

• Recycling co-operatives  

•Supermarket chains  

• Private recycling companies.  

 

Recycling co-operatives  

There are two established recycling co-operatives in the municipality. The Xesi Recycling Primary Co-

Operative operating at the Mount Ayliff landfill site and the Mount Frere Recycling Co-Operative 

operating at the Mount Frere landfill site.  

Challenges in Waste Management: 

Illegal dumping  

Pollution   
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Budget  
Infrastructure  
  

                                        Solid Waste Service Delivery Levels: House Holds 
 

Description  
2018/19 

 
2019/2020 

 
2020/2021 

 
Original Budget No 

 
Adjusted No 

 
Actual No 

Actual No Actual No Actual No 

Solid Waste Removal:  Services are 
rendered five days 
a week in 
residential areas 
and seven days a 
week in urban 
areas. 

Services are 
rendered five days 
a week in 
residential areas 
and seven days a 
week in urban 
areas. 

Services are 
rendered five days 
a week in 
residential areas 
and seven days a 
week in urban 
areas. 

2018/19= R 2 800 000.00 
2019/20 
R 2 954 000.00 
2020/21 R 3 113 516.00 

 2018/19= R 2 800 000.00 
2019/20= 
R 2 954 000.00 
2020/21 R 3 113 516.00 

Removed Once a week       

Removed  More than once a 
week 

      

Total Number of House holds  2127      

 

 

 

 

 

 

 

 

 



Page | 68 
 
 

 

             Employees :Waste Management and Refuse Removal services 

Level 2020/21 
 

                         2020/2021 

 
Employees No 

 
Posts No  

 
Employees No 

 
Vacancies 

 
Vacancies %(As a %of total 
posts 

0-3 49 58 58 Non  Non  

 
4-6 

4     

 
7-9 

     

 
10-12 

5     

 
13-15 

     

 
Total 
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                         Financial Performance Year 2020/2021: Waste Management and Refuse Removal 

Details   
 
2019-2020 

                 
 
                           2020-2021 

 
Actual 

 
Original Budget 

 
Adjusted Budget 

 
Actual 

 
Variance if any   

Total Operational Budget R 1 111 970.00 R 1 111 970.00    

Expenditure      

Employees R 11 995 329.90 R 11 995 329.90    

Repairs and Maintenance R 1 055 000.00 R 1 111 970.00    

Other        

Total Operating Expenditure R 1 111 970.00 R 1 111 970.00    

Net Operational Expenditure      

 

                        Capital Expenditure Year 2020/2021: Waste Management and Refuse Removal 
 

Capital Project                                              2020/2021 

 
Budget 

 
Adjusted Budget 

 
Actual Expenditure 

 
Variance from Original 
Budget 

 
 Total Project Value 

Landfill site R 6 180 635.24 R 6 630 635.42 R 4 500 000.00 R450 000.00 R 6 180 635.24 

Plant and equipment     R 2 686 563.30 two year contract- Tools and 
equipment   
R 2 101 612.37- Refuse compactor truck  
 

EIA for Mount Ayliff Landfill site  
(extension to the current landfill site 
which is approaching capacity) 

R 800 000.00 Non  R0 Non  R 800 000.00 

       

      

      

      

  



Page | 70 
 
 

3.3. Housing/ Human Settlement 

The purpose of UMzimvubu Local Municipality Human Settlements Unit is to facilitate the development of 

sustainable and integrated human settlements, and to provide housing opportunities to qualifying beneficiaries 

– enabling secure tenure and quality living environments. 

The provision of housing is informed by national policies including Outcome 8 of the Programme of Action, 

which calls for the creation of sustainable human settlements and improved quality of household life, and by 

Chapter 8 of the National Development Plan.  This chapter emphasizes the contribution of housing projects to 

overcoming spatial patterns which exacerbate social inequality and economic inefficiency, the realization of 

constitutional housing rights, and introduces principles to create spaces that are liveable, equitable, sustainable, 

resilient, efficient, and support economic opportunities and social cohesion. 

At the local level, the Human Settlement Unit works to effect facilitate for provision housing needs to the 

community of UMzimvubu Local Municipality’s: creating a quality living environment.  The key elements of the 

Unit’s contribution are facilitation for approval of emergency housing assistance when needs arises, housing 

provision for the destitute households and middle income housing.  

What is the housing situation in UMzimvubu Local Municipality? 

According to a Census 2011, the municipality was estimated to have 46 875 households. The 2017 dot counting 

shows that 6500 of households are destitute and desperate in need of formal housing shelter.  The housing 

backlog (including backyard informal dwellings [7500] and informal shacks in town stands at approximately 3000 

units.  Nationally, household formation grows at about 3% annually.  UMzimvubu is also seeing the rapid influx 

of people from rural areas, few of whom have the means to build or buy formal houses in town.  

 The priority is to upgrade informal settlements where they are currently located through the Informal in-situ 

Upgrade Program.  Other important means of creating quality housing opportunities include construction of 

new integrated human settlements, facilitating rental opportunities through social housing institutions and 

private developers, and rehabilitation of houses built by the state. 

 The municipality has 2 informal built settlement; Santombe in EMaXesibeni and Silver City in KwaBhaca. 

Although these are built in informal, however the municipality has approved general plan for these settlement 

and there is a need for upgrading of the two informal settlements. This has been determined by the housing 

prioritization model.  This model looks at various criteria to determine which settlements will upgraded first.  

The criteria which are taken into account include walking distance to public transport, close to essential social 

facilities and nodes of high economic activity, and the presence of existing bulk infrastructure.  

Certain settlements are located in areas which are unsuitable for development, like floodplains or areas of 

geological instability, amongst others.  In this case, relocations are necessary.   
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Those informal settlements that are unlikely to be upgraded in the short term are provided with interim services 

by the Alfred Nzo District Municipality including ablution blocks for water and sanitation services, standpipes for 

potable water, UMzimvubu provide them with basic road network with associated storm water controls and.  

Over 2000 pit latrine facilities have been provided by district municipality to approximately 2000 informal 

settlemen 

             Employees :Housing 

Level 2018-2019 2019-2020 

Employees No Posts No  Employees No Vacancies Vacancies 

%(As a %of 

total posts 

0-3      

 

4-6 

1 1 1 0 0 

 

7-9 

1 1 1 0 0 

 

10-12 

2 2 2 0 0 

 

13-15 

1 1 1 0 0 

 

Total 

5 5 5 0 0 
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Financial Performance Year 2020/2021: Housing 

Details    2019/2020 

 

2020/2021 

Actual Original Budget Adjusted Budget Actual Variance if any   

Total Operational Budget 1 000 000.00 1 000 000.00 0.00 1 000 000.00 R0.00 

Expenditure 800 000.00 800 000.00 0.00 200 000.00 200 000.00 

Employees N/A N/A    

Repairs and Maintenance N/A N/A N/A N/A N/A 

Other   N/A N/A N/A N/A N/A 

Total Operating Expenditure N/A N/A    

Net Operational Expenditure 8000 000.00 8000 000.00 0.00 800 000.00 800 000.00 
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 Capital Expenditure Year 202021  Housing 

Capital Project 2020/2021 

Budget Adjusted Budget Actual Expenditure Variance from 

Original Budget 

 Total Project Value 

 

Housing Sector Plan 

N/A N/A N/A N/A N/A 

  

Below is the project budget from the department of human settlements 

KEY PERFORMANCE INDICATOR ANNUAL TARGETS FOR 2020/2021 

DESTITUTE AND VULNERABLE  608  

UNITS 608 

FULL SERVICES N/A 

PARTIAL SERVICES N/A 

RECTIFICATION N/A 

BUDGET R88 802 462 
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Successes: the municipality has facilitated for the construction of housing units in more than 5000 

households to date, the municipality has also assisted for the provision of more than 2500 to date 

emergency shelters on households affected by disaster, fire, etc. 290 emergency were facilitated in 

2020-2021 FY.  

Challenges:  

• Budget constraint affects the annual targets and service delivery 

• Poor road conditions or sometimes nonexistence of access roads to individual sites.     

• The terrain challenges which results to double and/or sometimes triple handling of material 

is grossly affecting the production on site. 

• Lack of bulk material supply within the local suppliers resulting on contractors sourcing 

material from distant suppliers. 

• Projects earmarked for destitute, results to beneficiary administration challenges since units 

are scattered and spread over various wards. 

• Vandalism of completed units and theft of material. 

• Poor performance of contractors results to blocking of projects 
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3.4 Free Basic Services and Indigent support 

Background:  

 The municipality provides free basic services in the form of paraffin, solar and electricity from Eskom. Paraffin and solar is provided to indigent households 

who are not connected to the main grid. The municipality has a register of indigent households of 7 880 which is reviewed quarterly. 

                               Free Basic Services to Low Income House holds 

 

Year  

                                  Number of House Holds 

 

Total  

 

House Holds Earning Not More Than Two State Pensions Per month 

 

 

 

 

Free Basic Electricity 

 

Free Basic Refuse  

Total  Access % Access % 

 

2020-2021 

1 326 1 326 1 326 16 N/A N/A 
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      Financial Performance 2020-2021: Cost to the Municipality Free Basic Services Delivered 

 
Services Delivered  
 

 
2019/2020 

 
                                    2020-2021 

Actual          Budget Adjustment Budget Actual  Variance to Budget 

Free Basic electricity and 
free Basic Alternative 
Energy 

1 893 940 1 893 940 N/A 1 893 940 N/A 

Indigent Burial Support N/A N/A N/A N/A N/A 

Rates  N/A N/A N/A N/A N/A 

Free Basic Services: 
Refuse removal and 
compilation of indigent 
register 

N/A N/A N/A N/A N/A 

 

Challenges:  

The municipality encounter challenges that relate to beneficiaries that own companies, Eskom claiming for beneficiaries that are outside of Umzimvubu LM 

jurisdiction.  
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Component B: Roads 

3.5. Roads and Storm Water Drainage 

 

(Roads construction narrative during 2020-2021financial year and populate the tables below) 

Gravel Road Infrastructure : Kilometres 

Years  Total gravel Roads(Km) New Gravel Roads Constructed Gravel Roads Upgraded to Tar Gravel Roads  Maintained  

2018-2019     

2019-2020     

2020-2021 109km 35.7km 0km 73.3km 

•  

                          Cost of Construction and Maintenance : Rand Per KM 

Year  
 
 

       Gravel Roads             Tarred Roads 

New gravel road Maintained Road  New  Maintained  

2018-19     

2019-2020     

2020-2021 R750 000.00 R250 000.00 R3000 000.00 R300 000 

•  

 Financial Performance Year 2020-2021: Roads  

Details  2020-2021 
 

      2020-2021 

Actual Original Budget Adjusted Budget Actual Variance to the Budget 

Maintenance  R20.7mil  R20.7 N/A 

Other       N/A 

Total Operating Expenditure  R20.7mil  R20.7 N/A 

Net Operational Expenditure      

 

(Provide photos of some new road projects and populate the table below): 
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Capital Expenditure Year 2020-2021: Roads (PMU) 

Capital Projects 2020-2021 

STATUS Budget Adjusted Budget Actual Expenditure Variance from 
Original Budget 

 Total Project Value 

Mapheleni AR Completed      

Bumnandini-Mxhinweni to Mt 
Horeb AR 

Completed    
 

 

Mahobe AR& Bridge Completed      

Tshisane AR & bridge Completed      

Sinethemba AR Completed      
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Capital Expenditure Year 2020-2021:  Maintenance  

Capital Projects                             2020-2021 

Status Budget Adjusted Budget Actual Expenditure Variance from 
Original Budget 

 Total Project Value 

Ngwegweni ARM completed R1178122.74  R1178122.74  R1178122.74 

Natala ARM completed R1226218  R1226218  R1226218 

Singeni ARM completed R1231782.25  R1231782.25  R1231782.25 

Luxwesa ARM completed R997098  R997098  R997098 

Xhameni ARM completed R1136869.30  R1136869.30  R113689.30 

Zwelitsha-Mhlokwana ARM completed R923639.75  R923639.75  R923639.75 

Baphathe-Rholihlahla ARM completed R1457180  R1263047.15  R1263047.15 

Badibanise ARM completed R798223.03  R798223.03  R798223.03 

Maribela Mntwana ARM completed R969600  R969600  R969600 

Timber ARM completed R1223818.05  R1223818.05  R1223818.05 

Dangwana JSS -
Mhlanganisweni ARM 

completed R1024241.75  R1024241.75  R1024241.75 

Mvumelwano ARM completed R1389365.60  R1389365.60  R1389365.60 

Baphathe-Mthonjeni ARM completed R1300000  R1300000  R1300000 

Xaba-Koloba- Mangoxhwalile 
ARM 

completed R1133523.24  R1133476.55  R1133476.55 

Sibhozweni ARM completed R1171000  R1170515.45  R1170515.45 
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             Employees : Project Management  Unit  

Level 2020-2021 2020-2021 

Employees No Posts No  Employees No Vacancies Vacancies %(As a %of total posts 

4-6 0     

10-12 0     

13-15 4 4 4 0 100% 

 
Total 

4 4 4 0 100% 

 

             Employees: Maintenance  

Level 2020-2021                  2020-2021 

Employees No Posts No  Employees No Vacancies Vacancies %(As a %of total 
posts 

4-6 9 9 9  100% 

10-12 0 0 0   

13-16 1 1 1 0 100% 

 
Total 
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Component C: Planning and Development 

3.6. Planning 

Development Planning 

Promote municipal and private developments by interpreting the Spatial Development Framework (SDF) of 

Council’s Integrated Development Plan (IDP) for private developers, professionals and the general public and 

commenting on the desirability of Land Use applications. Makes recommendations relating to the desirability 

and feasibility of projects by monitoring and coordinating the production of reports, maps and presentations, 

regarding Forward Planning Policy and proposals to the Municipal Council/public. 

The core function of the Department are: 

• Land Use Management  

• Settlement Planning 

• Spatial and Forward Planning Management 

• Real Estate Management 

• Planning Enforcement 

 

Location of the section 

The section is located within the infrastructure and Planning Department. 

Objectives and functions of the section 

The objectives of the section is to promote planned, economic, scientific and artistic development of the 

municipal towns and rural areas.   
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Functions 

A function of the section is to enhance service delivery through planning, facilitating, coordinating, 

administering and implementing the following functions; 

Spatial Planning 

The objective is to promote orderly development and sustainable livelihood by implementing sound spatial 

principles and land use management. Furthermore, to achieve optimum organization and use of land resources 

in order to meet the social, environmental and economic needs of the present and future generations.  The 

municipality has adopted its Spatial Development Framework with a Vision which is: “To ensure delivery of 

quality services that promote economic growth, support development and respond to the community needs in 

accordance with our development mandate”.  

Building Control  

As stated under section 156 of the Constitution of 1996 of South Africa that the local municipality must regulate 

building developments taking place within its jurisdiction, the municipality is therefore charged with the 

responsibility to regulate, monitor and control construction of buildings, ensuring compliance with standards set 

out in pieces of legislation and by laws that regulate building environment. 

The submission and eventual approval of building plans is a statutory requirement of which the Building Control 

division within the municipality Infrastructure and Planning, is the custodian. Building Control ensures the health 

and safety of people in and around buildings by examining the following: - 

• Buildings are structurally sound. 

• They are safe, amongst other things, in the event of fire. 

• They have adequate drainage. 

• Building have adequate ventilation systems. 

• Building have sufficient toilet/ablution facilities  
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The statutory laws promotes uniformity in the law relating to the erection of buildings in the jurisdiction of the 

municipality, and to prescribe standards and matters related thereto.  Building Control ensures these standards 

are met by approving application, as well as on-site inspections, but does not include quality assessments of the 

building practice. 

Included in the Building Control’s function are: 

• Inspecting building works to ensure that they meet the minimum standards as set out in the approved 

documents. 

• Action to protect the public from dangerous and dilapidated buildings or structures. 

• Demolitions monitoring. 

Status Quo 

In 2020-2021 FY the municipality has received and approved about 28 building plans for developments. 4 of 

these were business developments and 1 of these were only alteration of the existing structure.  23 of these 

submission of these submissions were residential private residential developments, one development was 

government development.  The municipality has seen a decline in the submission of new development and this 

can be attributed to the Covid 19 pandemic that has led to economic crisis.   The municipality has from the 

recent years seen an increase in compliance of building development as there has been increase in submission 

of building plans for approval and this can be credited to the awareness that are continuous being done by the 

municipality on Building Control requirements.  

 

Valuation 

(Provide a narrative on the existence and implementation of valuation roll) 

 

Town Planning 

The municipality has adopted Land Use Scheme and Bylaws, which regulate legal rights to land use and building 

design. This management activity includes the following:   

Rezoning:   to change the use permitted on the property by changing the zone of the property. It is a permanent 

change in land use.  

Subdivision:   to subdivide a piece of land into two or many smaller units.  

Consolidation:  when two or more properties are joined together to form a single Erf.  

Departures:   to change land use restrictions in a Zoning Scheme.  
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Consent use:  obtaining permission from council to use a property for alternative use for a stipulated period of 

time, that is, other than the permitted use.  

Removal of restrictive conditions: to remove restrictive conditions as conditions registered in title deeds during 

the process of township establishment, by the township developer in terms of which restrictions are placed on 

the use of land.  

Land administration: 

The municipality has developed land use management scheme, Spatial Planning and Land Use Management by-

laws to regulate, control and manage land use within the municipal area. This was done to ensure that the 

municipality achieve desirable and harmonious development of the built environment that reflect and are a 

translation of the overall vision of the Municipality as expressed in the Integrated Development Plan (IDP) and 

the Spatial Development Framework (SDF). The Development Planning unit has the responsibility of receiving, 

processing and making recommendations or decisions on land development applications within the provisions 

of the legislation regulating land development.  

The uMzimvubu Local Municipality is currently in the process of appointing a Service Provider in order to review 

the Land Use Scheme. The reason for this Review of the Land Use Scheme is that in terms of the Spatial 

Planning and Land Use Management Act, Act 16 of 2013 (SPLUMA) it is a requirement that the Land Use 

Scheme be reviewed every 5 years in order to remain current with the Zoning requirements of the Municipality. 

Geographic Information Services 

The municipality has implemented the Geographic Information Systems to enhance the integration of municipal 

processes and systems, improve information management within the municipality, and create a knowledge 

management culture. The municipality had expanded its organogram in order to develop its capacity.  The staff 

complement of the Development Planning Section has been increased to include GIS Technician. 

Key stakeholders 

The main key stakeholders are and their key roles are: 

Stakeholder Key role 

Department of Corporative governance and 

Traditional Affairs 

Assist with the approval of land development 

applications 

Alfred Nzo District Municipality Support the municipality in terms of development 

Economic Development, Environmental Affairs and 

Tourism 

Assist with the approval of Environmental Impact 

Assessment Reports and issuing of Record of 

Decision 

Department of Human Settlements Facilitate and coordinate the provision of quality, 

integrated and sustainable human settlements that 

offer its communities a better living environment.  
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Chief Surveyor General Assist with the provision of updated cadastral 

information 

Department of Rural Development and Agrarian 

Reform 

Assist with coherent and coordinated rural 

development for improved quality of life 

 

Challenges and Successes 

Challenges facing the development planning unit are: 

• Limited funding for Development Planning Projects. 

• No GIS Infrastructure (Hardware) 

Successes for the development planning unit are: 

• The Umzimvubu Local Municipality has recently completed the public uMzimvubu Urban Design 

Framework and Regeneration Plan. 

Implementation of by-laws 

The Municipality has adopted the Spatial Planning Land Use Management Bylaws which were gazette in 2015 to 

regulate, control and manage land use within the municipal area as required by the Spatial Planning and Land Use 

Management Act, 2013. 

Land audits  

A land use audit and analysis study was completed for uMzimvubu Local Municipality in 2014 and the purpose 

of the study was to analyse the existing land within the municipality in terms of the ownership, extent, cadastral 

boundaries, zoning and institutional capacity that is designated to organise the land. The study was completed 

for the Alfred Nzo District Municipality and included the two towns, Mount Frere and Mount Ayliff. The 

information gathered assisted the municipality in terms of identifying land that is viable for development, land 

that is owned by the municipality must be utilised accordingly by providing social facilities that lack in certain 

areas of the municipality. 

The uMzimvubu Local Municipality is currently in the process of appointing a Service Provider in order to 

conduct a new Land Use Audit. The objectives of the new Land Audit is to: 

▪ Confirm land ownership for correct billing procedures. 

▪ Identify and confirm zonings per erf.  

▪ Identify conforming and non-conforming land uses.  

▪ Identify surveyed and un-surveyed sites.  

▪ Identify all unregistered and lapsed General Plans.  

▪ Produce a detailed spreadsheet of municipal-owned, government-owned and privately-owned sites. 

▪ Identify all unregistered land  

▪ Develop a property register with information of all Erven within municipal area. 
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Issues of land claims  
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Following are the status of claims as submitted to the Land Claims Commission on 31st December 1998 for uMzimvubu Local Municipality: 

Property Description Claimant Status 

Portion of Erf 188, Mount Ayliff Dutyini Settled but not finalised 

Portion of Erf 188, Mount Ayliff Sigidini Land Transfer 

Portion of Erf 188, Mount Ayliff Betshwana Negotiations 

Portion of land within the village Spolweni Settlement in progress 

Portion of Erf 351 Lubhacweni Court referral/land invasion 

Portion of land within Amagqamzeni admistrative area Imikhonde Settled  

Land from Maxesibeni to Franklin Amaxesibe community claim Finalised  

 

 

 

                              Applications for Land Use  Development 

Detail  Planning application 
received 
 

Determination made in the 
year of receipt 

Determination made in 
the following year  

Applications Withdrawn Applications outstanding at 
the year end 

 
20-21 

 
21-22 

 
20-21 

 
21-22 

 
20-21 

 
21-22 

 
20-21 

 
21-22 

 
20-21 

 
21-22 

Subdivisions 7 1 3 0 1 0 0 0 3 0 

Consolidations  1 0 0 0 0 0 0 0 1 0 

Rezoning 5 1 1 0 1 0 0 0 3 0 

Applications relating to 
land restrictions 

          

Special consents           

Township 
Establishment 

1 0 0 0 0 0 0 0 1 0 

Other application  
must be mentioned 
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Building control   

 

             Employees : Planning and Land use and Building control 

Level 2019/2020 FY 
 

                         2020/2021 FY 

Employees No Posts No  Employees No Vacancies Vacancies %(As a %of total posts 

0-3      

 
4-6 

     

 
7-9 

     

 
10-12 

     

 
13-15 

     

 
Total 
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 Financial Year Performance  2020-2021: Planning and Land use , Building Control 

Details  2019-2020                            2020-2021 

Actual Original Budget Adjusted Budget Actual Variance to the Budget 

Total Operational Revenue      

Expenditure      

Employees      

Repairs and Maintenance      

Other        

Total Operating Expenditure      

Net Operational Expenditure      
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3.7. Local Economic Development and Tourism 

(Provide core mandate and functions of the department) 

2020-2021 CROPPING SEASON: 

No 

 

Ward 

 

Hectares Location Land status Ploughing status qou report per village 

1. 1 15ha Sulubere fields 15ha  land in use  • The inputs were supplied and delivered on the November 2020 

according to the specification. 

 

• The input acceptance forms and delivery notes were signed by 

the Project steering committees including the ward 

Councillors. 

 

• The soil preparation was done as peer the specification. 

 

• The maize planting was done   on the 10th December 2020. 
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• The first spray programme was done on the 13th December 

2020. 

 

• Maize is at the 6th leaf leave development. 

 

• Good germination percentage and crop estimate is at 30 000 

per hector. 

 

• The service provider is expected to conduct the post spraying 

and top dressing. 

 

• The practical completion certificate     were signed by the PSC 

and the ward Councillor thus; 1. Disking x 2, planting and Pre –

spraying. 

 

• The yellow maize is growing well in the area. 
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2 2 15ha Nkanji 15ha virgin land  • The inputs were supplied and delivered on the 20th November 

2020 according to the specification. 

 

• The input acceptance forms and delivery notes were signed by 

the Project steering committees including the ward 

Councillors. 
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• The yellow maize was planted on the 28th December 

2020.Theere were delays due to the heavy rains experienced 

on the area. Due to bad soil condition and big stones the 

community was convinced to identify new sites and such 

delays contributed to the late planting. 

 

• Some farmers resisted to identify new site they ended up using 

planting using old method of ploughing and planting and as 

such farmer were paid by the service provider. 

 

• The plant population is 32000 plants per ha. 

 

• The maize plant germination is 90% which the seed planter as 

the planter was properly calibrated.  

• The practical completion certificates were signed by 

beneficiaries and Ward Councillor. 
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3 3 5ha 

10ha  

Lokwe 12ha in use   

 

• The inputs were supplied and delivered on the month of 

November 2020 according to the specification. 

 

• The input acceptance forms and delivery notes were signed by 

the Project steering committees including the ward 

Councillors. 

 

• The planting and spraying of yellow maize was done on the 4th 

January 2021 due to delays from heavy rain falls experiences 

on the area. 

 

• The plants has started to germinate. 

 

• The project completion certificates were signed by the 

beneficiaries and the Ward Councillor. 
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4. 4 15ha Sigidini 15ha  land in use 

Gardens  

• The inputs were supplied and delivered on the month of 

November 2020 according to the specification. 

 

• The input acceptance forms and delivery notes were signed by 

the Project steering committees including the ward 

Councillors. 

 

• Due to lack of rain fall and dryness of the land the service 

provider requested through the ward Councillor to hold the 

operation.  

 

• The ploughing services were done on the 14th December 2020. 

 

• The maize germination percent is 91%. 

• The plant population is estimated to be 31000 plants per ha. 
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• The project completion certificates were signed by both 

Beneficiaries and the Ward Councillor. 

 

5. 5 10ha Dambeni 15ha virgin land • The inputs were supplied and delivered on the month of 

October 2020 according to the specification. 

• The input acceptance forms and delivery notes were signed by 

the Project steering committees including the ward 

Councillors. 

• Planting was done on the 12th December 2020. 

• The first spray programme was done on the 12th December 

2020. 
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• The germination percentage recorded was 90% and the plant 

population is 33000 plant per ha.  

• The service provider is expected to conduct post spray and the 

top dressing before end January 2021. 

• The maize is developing the 6th leaf growth stage. 

• The practical completion certificate     was signed by the 

PSC and the ward Councilor. 

6. 6 15ha Mbumbazi 15ha  land in use  
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 Ndakeni • The inputs were supplied and delivered on the 19th October 

2020 according to the specification. 

 

• The input acceptance forms and delivery notes were signed by 

the Project steering committees including the ward 

Councillors. 

 

• The maize planting delayed due to high rainfall. 

 

• The Service provider has started on the 23th December 2020. 

 

• The germination percentage 90% and crop yield estimate is 

32000 plants per hectare. 

 

• The spraying of weeds was done on the 29 December 2020. 
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• The practical completion certificate     was signed by the PSC 

and the ward Councillor. 

 

 

 

7. 7 7.5ha Skemane  15ha land in use  • The inputs were supplied and delivered on the 15th November 

2020 according to the specification. 

 

7.5ha 

Ntsakeni 
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• The input acceptance forms and delivery notes were signed by 

the Project steering committees including the ward 

Councillors. 

 

• The soil preparation was done on the 13th December 2020: 

Thus two ripping and disking 

 

• The maize germination percentage is 90%. 

 

• The plant population is 29000 plant per ha. 
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8 8 15ha  

 

Madadiele gardens 

15ha land in use • The inputs were supplied and delivered on the 11th October 

2020 according to the specification. 

• The input acceptance forms and delivery notes were signed by 

the Project steering committees including the ward 

Councillors. 

• The planting was done on the 05th December 2020.The 

number of 41 gardens were planted. 

• The germination percentage is 80% and crop yield estimate is 

27000 per hectare. 

• The practical completion certificate was signed by the PSC and 

the ward Councillor. 
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9. 9 15ha 

Goso (5ha) 

15ha land in use  • The inputs were supplied and delivered on the 25th October 

2020 according to the specification. 

 

• The input acceptance forms and delivery notes were signed by 

the Project steering committees including the ward Councillor. 

 

• The service provider planted on the 23rd December 2020. 

 

• The plant population is 34000 plant per ha. 

 

• The germination percentage is 98%. 

 

• The maize is on it 4th leaf development. 

 

• The practical complication were signed by the beneficiaries 

and the Ward Councillor confirming the operations done. 

 Sugarbush  (5ha)  

 

Luxwesa (5ha) 
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• The yellow maize is growing well. 

 

 

10 10 15ha 

Ngqumane 

15ha land in use • The inputs were supplied and delivered on the 05th November 

2020 and the service provider is expected to deliver the 

remaining shortage on inputs. 

 

• The beneficiaries and the ward Councillor signed the input 

acceptance forms and delivery notes as per the specification. 
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• The planting of yellow maize was done on the 10th December 

2020. 

 

• The plant population is 32000 plant per ha. 

 

• The maize germination percent is 91%. 

 

• The maize is on its 6th leaf development. 

 

• The maize is growing well. 
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11 11 15ha 

Lutshikini  

 

15ha in use land  • The inputs were supplied and delivered on the 18th October 

2020 according to the specification. 

 

• The input acceptance forms and delivery notes were signed by 

the Project steering committees including the ward 

Councillors.  

 

• The soil preparation was done on the 09th December 2020. 

 

• The planting was done on the 12th December 2020 



Page | 107 
 
 

 

• The plant population is 33000 plant per ha. 

 

• The germination percent is 96%. 

 

• The practical completion certificate was signed by the 

beneficiaries and the Ward Councillor. 
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12 12 15ha 

Lutateni 

15ha  land in use  • The inputs were supplied and delivered on the 17th October 

2020 according to the specification. 

 

• The input acceptance forms and delivery notes were signed by 

the Project steering committees including the ward 

Councillors. 

 

• The soil preparation was done on the 11th December 2020 

according to the specification.  
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• The planting and pre –spray programme was done on the 16th 

December 2020. 

 

• The ploughing operations were delayed to poor and 

unproductive land identified by the beneficiaries. Such that 

numerous community meeting s were set to resolve the issue. 

 

• The post spraying and top dressing is expected to be done on 

the 16 – 22nd December 2020. 

 

• The plant germination is 92% and the plant population is 31000 

plant per ha. 

• The maize growth level is 6th leaf. 

 

• The project completion certificates were signed to confirm the 

services by the beneficiaries and the Ward Councillor. 
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13 13 7.5ha 

 

 

 

Ntlabeni  

15ha  land in use  • The inputs were supplied and delivered on the 15th 0ctober 

2020 according to the specification. 

• The input acceptance forms and delivery notes were signed by 

the Project steering committees including the ward 

Councillors. 

• The soil preparation was done on the 6th December 2020. 

• The planting was done on the 07th December 2019 and all the 

first operations were done on the 10th December 2020. 

• The plant germination is 95% and the plant population is 

32000plant per ha. 

• The maize growth level is 6th leaf. 

 

• The heavy storms destroyed the maize through the maize is 

recovering. 

 

• The Post spraying and top dressing was done on the 15th 

January 2021. 
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7.5ha  Ngcozana  • The project completion certificates were signed to confirm the 

services by the beneficiaries and the Ward Councillor. 

 

• The yellow maize is growing well. 

 

  

 

14 14 7.5ha 
Matyeni 

15ha virgin land  

 

 

7.5ha 
Nqalweni 
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• The soil preparations were done according to the specification 

on the 03rd December 2020. 

 

• The germination percentage is 98% and the plant population is 

estimated to be 34000 plants per hectare. 

• The maize plant is at 6th leave development level. 

 

• The planting was done on the 04th December 2020. 

 

• The post spraying and top dressing  was done on the 23rd 

January 2021. 

• The practical completion certificates were signed by the Ward 

Councillor and the beneficiaries. 
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15 15 15ha 

Luganeni 

15ha virgin land  gardens   

• The gardens were planted according to the specification. 

 

• The soil preparation was done on the 27th November 2020. 

 

• The planting was done 15th December 2020. 

 

• The maize is on the 4th leaf development stage. 

 

• The plant population is estimated to 35000 plant per hectare 

with 100% germination rate. 

 

• The yellow maize is growing well. 

 

 

Sheep grazing on maize at ward 15 



Page | 116 
 
 

 

 

17 17 3.75 ha Mabhaceni  15ha land in use 

Gardens  

• The inputs were supplied and delivered on the 31st October 

2020 according to the specification. 

 

3.75 ha Ngqantosi 

3.75 ha  Sdikidiki  

3.75 ha Cwalinkungu 
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  • The input acceptance forms and delivery notes were signed by 

the Project steering committees including the ward 

Councillors. 

 

• The soil preparation was done on the 4th December 2020. 

 

• The planting was done on the 16th December 2020 and was 

completed. 

 

• The germination percentage is 80% and the plant population is 

28000 plants per ha. 

 

• The maize growth level is 4th leaf development. 

 

• Project completion certificates were signed by the 

beneficiaries and the Ward Councillor. 
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20 20 5ha Mpembha 15ha virgin land  • The inputs were supplied and delivered on the 22nd October 

2020 according to the specification. 

 

• The input acceptance forms and delivery notes were signed by 

the Project steering committees including the ward 

Councillors. 

 

• The project was planted on the 14th December 2020. 

5ha Lwandlana  

5ha Ngxabaxa 
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• Due to high rainfall received between November and 

December 2020 the operations were affected at Lwandlana 

project. Such that the weeds grow up fast to super exceed the 

maize growth. 
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Ngxabaxa maze fields  

21 21 6.5ha Zibukwana 13ha In use 

Gardens   

• The project is implemented on the gardens. 

 

• The inputs were supplied and delivered on the 28th October 

2020 according to the specification. 

 

 

• The input acceptance forms and delivery notes were signed by 

the Project steering committees including the ward 

Councillors. 

6.5ha 

Qoqa  
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• The soil preparation was done on the 03rd December 2020.The 

planting was done on the 14th December 2020. 

• The germination percentage recorded was 95% and the plant 

population is 32000 plants per ha. 

• The maize growth level is 4th leaf. 

  

• The practical completion certificate was signed by the PSC and 

the ward Councillor. 
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22 22 22 Ngqwarha 

Gamakhulu 

10ha in use  

05ha 

• The inputs were supplied and delivered on the 26th October 

2020 according to the specification. 

 

• The input acceptance forms and delivery notes were signed by 

the Project steering committees including the ward Councillor. 

 

• The soil preparation was done on the 13th December 2020. 

 

• The planting was done on the 13th December 2020.The pre –

spraying was done on the 15th December 2020. 

 

• The maize growth stage is 4th leaf level. 

 

• The plant population recorded is 35000 plants per ha which is 

100% germination rate. 
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• The practical completion certificate was signed by the PSC and 

the ward Councillor. 
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23 23 7.5ha Pondomise 15ha virgin land gardens  • The project was implemented on the beneficiary gardens on 

both areas. 

• The inputs were supplied and delivered on the 29 October 

2020 according to the specification. 

 

• The input acceptance forms and delivery notes were signed by 

the Project steering committees including the ward 

Councillors. 

 

• Due to the following reasons the operations were delayed: 

7.5ha 

Hofisa 
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1. High rainfall the operations were delayed. 

2. Tractor break down. 

3. Cov - 19 out - break at Hofisa. 

 

• The planting was done on the 14th December to the 20th 

December 2020. 

 

• The plant population is 30000 plants per ha. 

• The germination percentage is 90%. 

• The planted maize is at 4th leaf stage development. 

• The service provider is expected to apply the chemical spray to 

kill the weeds. 
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24 24 15ha 

Amrose 

15ha virgin land   

• The inputs were supplied and delivered on the 11th November 

2020 according to the specification. 

 

• The input acceptance forms and delivery notes were signed by 

the Project steering committees including the ward 

Councillors. 

 

• The soil preparation was done on the 09th December 2020 

according to the specification. 

 

• The planting was done on the 10th December 2020. 

 

• The pre spraying programme was done on the 12th December 

2020. 
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• The plant population is 32000 plant per ha and the plant 

germination is 100%. 

 

• The maize growth level is at 8th leaf and the service provider is 

expected to do post spray and top dressing. 

 

• The practical completion certificate was signed by the PSC and 

the ward Councillor. 

 

• The beneficiaries were able to procure fencing material and 

fence the area of 10 hectares. 
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25 25 15ha 

Magqangqeni 

 

15ha virgin land  • The inputs were supplied and delivered on the 11th October  

2020 as per according to the specification. 

 

• The input acceptance forms and delivery notes were signed by 

the Project steering committees including the ward 

Councillors. 

 

• The soil preparation was done on the 15th December 2020.  

 

• The maize is on its 4th leaf development and the germination 

percentage is 100%. 

 

• The operations were suspended due to high rainfall received 

on the 10th -13th December 2020.  

 

• The service provider planted on the 14th December 2020. 
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• There is 100% germination rate and the plant population is 

estimated to 32000 plants per hectare. 

26 26 5ha Zinkawini 15ha virgin land  

Gardens  

• The project was implemented on gardens due to the unfenced 

maize fields. 

 

• The inputs were supplied and delivered on the 02th October 

2020 according to the specification. 

 

• The input acceptance forms and delivery notes were signed by 

the Project steering committees including the ward 

Councillors. 

 

• The soil was prepared and the planting. 

 

• The planted maize is on its 2nd leaf development. 

 

• The plant population is 30000 plants per hectare. 

5ha Trustini 

5ha 

Phuka 
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• There was lack of beneficiary commitment and support on 

assisting the service provider with the provision of inputs as 

such there were delays on planting on time. 

 

• The practical completion certificate was signed by the 

beneficiaries and the Ward Councillor. 

 

27 27 15ha 

 Zixhoba 

15ha virgin land  • The inputs were supplied and delivered on the 12thOctober 

2020 according to the specification. 

 

• The input acceptance forms and delivery notes were signed by 

the Project steering committees including the ward 

Councillors. 

 

• The soil preparation was done on the 20th December 2020.  

 

 Mpendla 

   

Zibozana 
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• The maize is on its 4th leaf development and the germination 

percentage is 87%. 
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ANALYSIS OF THE CROPPING AND HARVEST REPORT  

(Provide a narrative and populate the table below) 

MAIZE PLANTED: 

MAIZE PLANTED: 

Primary Co-op Name  Location   WARD  NO. OF MEMBERS  
PLOUGHED LAND 

(Ha)  

PLANTED LAND 

(Ha)  
PLANTING DATE  

Gijimana Balimi cooperative  Sulubere  01 06 

19 

15ha 15ha Early November 2020 

Luthabembeko cooperative Nkanji 02 21 15ha 15ha Early December 2020 

Sondle cooperative Lokwe  03 21 15ha 15ha Early November 2020 

Meshace cooperative Sigidini 04 51 15ha 15ha Early November 2018 

Mafusini cooperative Dambeni 05 31 15ha 15ha Early October 2018 

Mqhokweni ccoperative Mbumbazi 

Ndakeni 

06 23 15ha 15ha Early October 2018 

Mqhokweni cooperatives Sikhemane (Fields) 07 32 7. 5ha 7. 5ha Late November 2020 
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Ntshakeni 7. 5ha 7. 5ha Late November 2020 

Ngqubusini Projects 

cooperative 
Matiedele  

08 18 15ha 15ha Early October 2020 

 

The Dream Services cooperative Goso (Fields)  09 49 05ha 05ha Early December 2020 

Sugarbush   05ha 05ha Early December 2020 

Luxwesa  05ha 05ha Late November 2020 

Ngqume cooperative Ngqumane Fields 10 23 15ha 15ha Early October 2020 

Ucwazi cooperative Sithinteni Fields 11 26 15ha 15ha Late November 2020 

 Lutateni (Fields) 12 29 15ha 15ha Late November 2020 

matshiya cooperative Ntlabeni 13 27 7.5ha 7.5ha Late November 2020 

Ngcozana 7.5ha 7.5ha Late November 2020 

Ziseleni cooperative Matyeni 14 34 7.5ha 7.5ha Late November 2018 

Nqalweni 7.5ha 7.5ha Late November 2020 

Usukulokulingisa cooperative Lugwelweni 15 32 7.5ha 7.5ha Late November 2020 
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Zwelitsha  7.5ha 7.5ha Late November 2020 

Rose Five cooperative Lubhacweni 16 60 05ha 05ha Late November 2020 

sakhukhanyo coperative Mabhaceni (Fields) 17 30 3.75 ha 3.75 ha Late November 2020 

Ngqantosi 3.75 ha 3.75 ha Late November 2020 

 Sdikidiki  3.75 ha 3.75 ha Late November 2020 

Cwalinkungu 3.75 ha 3.75 ha Late November 2020 

Thuthukani cooperative Mtshazi 19 16 05ha 05ha Late November 2020 

HoHANA cooperative Mntwana 20 35 05ha 05ha Late November 2020 

Mpembha 05ha 05ha Late November 2020 

Lwandlana  05ha 05ha Late November 2020 

Xolo cooperative Zibokwana 21 19 7.5ha 7.5ha Late November 2020 

  Qoqa  7.5ha 7.5ha Late November 2020 

Maxoweni cooperative Hofisa  22 19 15ha 15ha Late November 2020 

Hlokoloza cooperative Mampondomiseni Gardens 23 35 7.5ha 7.5ha Early October 2020 
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Qwidlana 7.5ha 7.5ha Early October 2020 

 

Amrose  

24 15 7.5ha 

7.5ha 

7.5ha 

7.5ha 

Early October 2020 

 

Sakha Isizwe cooperative Gojini ( Field) 25 15 15ha 15ha Late November 2020 

Sakhukuhle cooperative Mthonjeni  26 27 05ha 05ha Late November 2020 

Nyantungo  05ha 05ha Late November 2020 

 Bhobhodla  05ha 05ha Late November 2020 

Qubani cooperative Mbumbhathi 27 39 05ha 05ha Late November 2020 

Bhibha  05ha 05ha Late November 2020 

Butsheni   05ha 05ha Late November 2020 
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SUCCESSES: CONTRACTOR DEVELOPMENT PROGRAM 

INFORMAL TRADING: MARKET PLACE 

The municipality has constructed 68 hawker stalls at Kwa-Bhaca with 68 SMMEs that are utilising them on 

different commodities, the challenge with these hawker stalls is that there is no water, electricity and they need 

to be renovated some stalls leak during summer time. 

There were 8 stalls at EmaXesibeni that were demolished during the mall development. The municipality 

received a funding from Department of Economic Development Environmental Affairs & Tourism for the 

construction of EmaXesibeni Hawker stalls, the construction has commenced and it is expected to be completed 

in April 2022. 

There are 600 street traders in both towns, the challenge is there is no enough space for them to trade some 

are trading on non-designated areas, there is no shelter, some stands are designated on non-paved areas and 

during summer time their products are damaged. Some stands are close to the national road and it is against 

the municipal by-laws. 

TOURISM  

Umzimvubu area is a prime destination for those who seeks to visit heritage and historical battle sites. There are 

natural attractions in the area (Ntsizwa Mountain, Ntenetyana Dam, Goxe caves etc) but they are 

underdeveloped. These attractions have a potential to attract more tourists and boost the economy. 

CHALLENGES: 

There is no Infrastructure to the attractions (Roads).  

There is no funding to develop these attractions 

SUCCESSES: 

The municipality is hosting annual events (Masibuyelembo, Annual Fashion Show, Annual Agricultural Show, 

Annual Tourism Celebrations) these events assist to attract people to visit the area to spend a day or two and 

spend their money. 

 

 

The municipality is hosting annual events (Masibuyelembo, Annual Fashion Show, Annual 

Agricultural Show, Annual Tourism Celebrations) these events assist to attract people to visit the 

area to spend a day or two and spend their money. 
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                            Jobs Created by LED Initiatives excluding  

 

Year ( Top 3 Initiatives No of jobs created Jobs lost/ displaced by other 

initiative 

Net Total jobs created in a year  

2017-2018 1. 20 During the 7th  Annual 

Tourism Celebrations 

2. 40 during the 3rd  annual 

fashion show 

 

   

2018-2019 1. 20 During the 8th  Annual  

Tourism Celebrations 

2. 40 During the 4th  Annual 

Fashion Show 

   

2019-2020 1. 20 During 9h Annual 

Tourism Celebrations 

2. 40 During Annual 5th 

Fashion show 

   

2020-2021     

                                         Jobs created by EPWP projects 
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Year  No of EPWP projects No of Jobs created 

2020-2021   

 

Financial Performance Year 2020-2021LED and Tourism 

Details  2019-2020                            2020-2021 

Actual Original 

Budget 

Adjusted Budget Actual Variance to the Budget 

Total Operational Revenue R 383 774 R 162 638 R 402  579 R 421 903 R 442 154 

Expenditure R 16 118 414  R 10 243 868  R 12 320 712 R 12 932 106 R 13 552 847 

Employees R 1 057 882 R 1 923 334 R 2 017 577 R 1 057 882 R 94 243,00 

Repairs and Maintenance N/A N/A N/A N/A N/A 

Other   N/A N/A N/A N/A N/A 

Total Operating Expenditure R 12 281 124  R 26 066 126 R 21 700 R 22 129 112 R 20 987 423 

Net Operational Expenditure R 10 898 455 R 12 281 124 R 18 674 R 22 129 112 R 19 887.00 
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             Employees : Local Economic Development and Tourism 

Level 2019-2020 

 

                         2020-2021 

Employees No Posts No  Employees No Vacancies Vacancies %(As a %of total 

posts 

0-3 02 02 02 N/A 100% 

 

4-6 

03 04 03 01 75% 

 

7-9 

01 02 01 01 60% 

 

10-12 

N/A N/A N/A N/A N/A 

 

13-15 

N/A N/A N/A N/A N/A 

Total 06 08 06 02 55% 

 

Capital Expenditure Year 2020-2021: Local economic Development 

Capital Projects                                              2020-2021 

Budget Adjusted Budget Actual Expenditure Variance from 

Original Budget 

 Total Project Value 

Anchor Project R 5 750 000 R 201 500 R 5 548 500 R 3 548 000 R 4 500 000 

SMME  & Cooperative Support Fund R 1 500 000 R 1 000 000 R 2 900 000 R 1 500 000 R 2 500 000 
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COMPONENT B: MANAGING THE MUNICIPAL WORKFORCE  

1.2. Policies 

 

                                               Human Resources Policies 

No. Name of Policy Completed  Reviewed  Adopted 

1 Acting Policy Yes Yes Yes 

2 Overtime Policy Yes Yes Yes 

3 Induction & Orientation Policy It is under the Employment Policy Yes Yes 

4 Leave Policy Yes  Yes Yes 

5 Disciplinary Code and Procedures It is under the Labour Relations 
Policy. 

Yes Yes 

6 Grievance Procedure It is under the Labour Relations 
Policy. 

Yes Yes 

7 Job Evaluation Yes Yes Yes 

8 Recruitment & Selection It is under the Employment Policy Yes Yes 

9 Training & Development Yes Yes Yes 

10 Retention Policy Yes Yes Yes 

12 Retirement Policy    

13 Standby Policy Yes Yes Yes 

14 Organisational Des Yes Yes Yes 

15 Benefit Policy Utilising Main Collective 
Agreement 

N/A N/A 

16 Attendance & Punctuality Policy No No No 

17 Employee Wellness Policy No No No 

18 Fleet Management Policy    

19 Special Risk Policy    

20     
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4.3. Suspensions 

Five employees were on precautionary suspension for the money that was not accounted for at Registration 

Authority.  

 

4.4. Performance Rewards 

 

HOD and Others Managers. A performance reward is granted to an employee in recognition of performance 

based on the Performance Management Regulations of 2006. Section 8 of the regulations state that a 

performance bonus, based on affordability, may be paid to the employee, only after: 

• An evaluation of performance in accordance with the provisions of Regulation 23;  

• The approval of such evaluation by the municipal council, and 

• The annual report for the financial year under review has been tabled and adopted through an 

oversight report by the municipal council. 

As per the Performance Regulations, the Section 57 Managers and fixed term contract employees shall be able 

to qualify for performance bonuses according to the following score: 

• A score of 130% to 149% is awarded a performance bonus ranging from 5 – 9%, and 

• A score of 150 and above is awarded a performance bonus ranging from 10% - 14%. 

During the 2020/21 financial year: 22 Manager who were evaluated for 2020/21 annual financial year in April to 

June 2021. Five (5) Managers are eligible for Performance Bonus and 17 Managers did not meet minimum 

requirements to get performance Bonus  

Non-management employees shall be rewarded for best performance through reward system as identified by 

the Municipal Manager. 

• The monetary value of the first prize does not exceed 0.5% of the total Municipal personnel 

expenditure of the post in the previous financial year. 

• The monetary value of the second prize does not exceed 0.4% of the total Municipal personnel 

expenditure of the post for the previous financial year. 

• The monetary value of the third prize does not exceed 0.3% of the total municipal personnel 

expenditure of the post for the previous financial year. 

• A winning employee or group of employees choose either the cash prize or a gift to the approximate 

value of the cash prize, subject to the Municipal Manager deciding the best form of a reward. 

• All performance and recognition rewards, such as Long Service Awards, Deceased, and retired 

employees shall be handed over in a special annual ceremony organised to confer the awards and 

honour good performance in a very symbolic and prestigious manner 

On the 19 February 2021 – all employee were given vouchers as token of appreciation, and performance was 

rewarded and/or recognised as per the following categories (COVID-19 Regulations were observed): 

• Long service employee (5 years, 10 years, 15 years, and 25 years) 

• Best performed employee of the section  

• Best performed employee of the department  

• Municipal Prestigious Awards 

• Employee of the Year  
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Component C: Capacitating the Workforce 

4.4. Skills Development and Training this must also include skills development expenditure 

                                              Skills Development   Matrix 

Management Level  Gender Employees in 

posts as at 30 

June 2020 

Learnerships  Skills programmes and 

other short courses 

Other forms of training   

 

Totals   

No of employees Target 

17/18 

Actual 

17/18 

Target 

18/19 

Actual 

18/19 

Target 

19/20 

Actual 

19/20 

Target 

2020/2021 

Actual 

2020/2021 

Municipal Manager 

&S57 managers 

Female  03 N/A N/A N/A N/A N/A N/A    

Male 04  N/A N/A N/A N/A N/A N/A   

Councillors  Female  21 N/A N/A N/A N/A N/A N/A   

Male 31 N/A N/A N/A N/A N/A N/A   

Technicians and 

Associate 

Professionals 

Female 0 N/A N/A N/A N/A N/A N/A   

Male 04 N/A N/A N/A N/A N/A N/A   

Professionals Female 66 N/A N/A N/A N/A N/A N/A   
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Male 

 

54 NA N/A N/A N/A N/A N/A   

Sub totals Female 

 

90 N/A N/A N/A N/A N/A N/A   

Male 

 

93 N/A N/A N/A N/A N/A N/A   

Totals  183 N/A N/A N/A N/A N/A  R1 787,000.00 R1 656,963.98   

        

 

                                                                       Financial Development Competencies  

Description  Number of 
officials employed 

Total number  Competency 
assessment completed  

Number of officials with 
performance agreements 
complying with regulation 16 

Total number of officials meeting 
prescribed competency levels 

                                                                      Financial Officials 

Accounting Officer 01 01 Yes 01 01 

Chief Finance Officer 01 01 Yes 01 01 

Heads Of Departments 05 05 Partly completed 04 04 

Assistant Manager Supply 
Chain 

01 01 Yes 01 01 

Other Financial Officials 04 04 Partly Completed 03 03 

Totals  12 12  10 10 
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Employees :Corporate services 

Level 2019/2020 
 

                         2020/2021 

 
Employees No 

 
Posts No  

 
Employees No 

 
Vacancies 

 
Vacancies %(As a 
%of total posts 

0-3   89 0 0 

4-6   30 0 0 

7-9   6 0 0 

10-12   66 2 2,94 

13-16   20 2 9,09% 

17-20   7 0 0 

21-26   1 0 0 

 
Total 

  219 4 1,79% 
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Skills Development   Expenditure 

Management Level  Gender Employees in 
posts as at 30 
June 2020 

 

Skills programmes and other short 
courses 

Other forms of 
training  
 

Total 

No of 
employees 

Original Budget Actual Original 
Budget 

Actual                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           

 
Councillors, Municipal 
Manager, S57 Managers & 
Officials 

 
 
Female  

90       

Male 93  

Sub total  Female 
 

90       

Male 
 

93 

 
Total 

 183 R1 787,000.00 R1 656,963.98   R1 787,000.00 R1 656,963.98 

 

Capital Expenditure Year 2020/2021: Corporate Services 

Capital Projects                                              2020/2021 

Budget Adjusted Budget Actual 

Expenditure 

Variance from 

Original Budget 

Total Project Value 

IT Equipment R1,500 000.00  R167 855.00  R1,500 000.00 

ICT 1,320,481.00    1,320,481.00 

Telephone R2,300 000.00  R951 213.98  R2,300 000.00 
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ICT License R600 000.00  R331 800.00  R600 000.00 
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Component D: Community and Social Services 

Libraries and Community Facilitie 

3.8 Umzimvubu Local Municipality operates and manages two libraries, one in Mount Frere and one 

in Mount Ayliff and four Modular libraries to assist in the provision and promotion of a culture of 

reading, library usage and learning so as to enrich communities. Umzimvubu Municipality in 

collaboration with Department of Sport, Recreation, Arts and Culture) to develop, administer and 

manage libraries 

 

 

 

 

3.9. Cemeteries: 

Umzimvubu Local Municipality operates and manages four Cemeteries (two Mt Ayliff and Two Mount 
Frere), and they are all maintained on regulars basis. The maintenance activities include the following: 

• Landscaping and Greening  

• Grass cutting,  

• Removal of unwanted vegetation, 

• Grave digging and allocation, and     

• Access control 

• Cemetery management System 
Furthermore, Mount Ayliff cemetery is currently under maintenance and upgrade through OTP small 
town revitalization funding.  
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3.10 SPECIAL PROGRAMMES 

 

 

 

▪  

 

 

 

 

 

 

 

 

 

 

 

 

 

▪ The social agenda as adopted by the democratic government has channelled a significant amount of effort and resources towards identifying vulnerable 

groups in society, crafting legislation that would protect their interests and develop and implement programmes and strategies to support them. At the 

centre of the response to the challenges faced by the vulnerable groups, is the creation of mechanisms and systems that Mitigate or reduce the impact 

of vulnerability of building the capacity to withstand or with the conditions of vulnerability  and addressing or tackling the root causes of vulnerability 

such as poverty, poor governance,discrimination,inequality poor access and inadequate resources and livelihoods 

 

              Employees : SPECIAL PROGRAMMES UNIT 

Level 2020-2021                           2020-2021 

   

Employees 

No 

Posts No  Employees 

No 

Vacancies Vacancies %(As 

a %of total 

posts 

 

0-3 0 0 0 0 0  

 

4-6 

1 

 

1 1 0 0  

 

7-9 

0 0 0 0 0  

 

10-12 

3 3 3 0 100 

 13-14 1 1 1 0 100 

Total 5 5 5 5 100 
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Elderly  

The rights of older persons, just like the rights of all other citizens are protected by the basic human rights. Older person’s rights include, among many 

the right. 

Improving the live hood of the older persons and celebrate their positive contributions in the development of our families and society and in general 

 

 

Project to be Implemented  Program  Ward /Venue Number / name of 

beneficiaries  

1. Elderly Projects Elderly games -Lingelethu-Qwidlane 

ward 23 

-Mzamomhle –

Mtshazi ward 19 

-Sivukile  ward 27 

Mbodleni     -

Sinoncedo Semen 

ward19 

Masonwabe –Ntsizw 

ward 6 

Lindokuhle –Goxe 14 

Mayibuye-Sivumela 

w24 

Igqabilethu- Libaleku 

w2 

Mthombokazi w12 

Phutumani-Qhanq 

35 

 

 

 

 

40 

 

 

40 

 

 

35 

 

 

35 

 

 

35 
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Lukhanyiso –

Dangwana w20 

Celizapholo- Mvuzi 

w19 

Mabhobho- 

Mbhobho w22 

Banano Kuhle- 

Mandileni w24 

Likomkhulu-

Lugangeni w15 

Nceduluntu- Ntlabeni 

w13 

Sinothando-

Mgungundlovu w12 

Mt frere citizen-

KwaBhaca town w18 

Bambelihle – 

Ngonyameni w4 

Mzamowethu- 

Ngwegeni w3 

Buhlebendalo-

maXesibeni town w7 

Bambanani maxesibe-

Brooksneck w1 

Sibatsha- Betshwane 

w26 

Sangezulwazi- 

Lugelweni w8 

 

 

 

35 

 

 

40 

 

 

30 

 

 

30 

 

40 

 

 

40 

 

 

40 

 

 

35 

 

 

40 
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Kamvelihle 

Betshwana w8 

Masongane –Msukeni 

w26 

Mpembeni- Sigidini 

w4 

Yeyethu -Phuka w3 

Thuthukani- 

Mhlotsheni w11 

Phakamisisizwe 

-Msukeni w26 

 

40 

 

 

40 

 

 

 

40 

 

 

 

 

35 

 

 

 

38 

 

 

37 

 

 

 

 

40 
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45 

 

 

40 

 

 

35 

 

 

28 

 

 

45 

 

 

40 

 

 

40 

 

 

40 

2. Elderly Christmas programme Elderly Christmas  with voucher 

giving 

All wards 135 

 

PWD  
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(Provide a narrative and populate the tables below) 

Project to be Implemented  Program  Ward /Venue Number / name of 

beneficiaries  

1.  none None  

Children  

 

Children are often susceptible to abuse and neglect with little or no means to defend themselves against the wrongs. Children need special attention 

and protection because of their fragile state of development 

 

 

 

Project to be Implemented  Program  Ward /Venue Number / 

name of 

beneficiaries  

Children’s Christmas  n/a n/a n/a 

Back to school Campaign Handing over o 

school uniform 

Ward 11 and ward 10  150 

 

 

 

 

 

 

 

 

Youth  
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Youth development is one of the key imperative in the socio-economic development of our country and society. Therefore there is a need for 

government and the broader society to address the needs, challenges in the policy development and implementation especially those areas that impact 

on the youth development. The following are some of the imperatives that are required in the response to the needs and challenges of young people 

 

Project to be Implemented  Program  Ward /Venue Number / name of 

beneficiaries  

Youth Program Youth Seminar 

 

All wards 150 

Youth Program National Spelling 

Competition grade 4-6 

Schools 150 

Mayoral Youth Development 

Programme 

Mayoral  cup Youth Games All wards 500 

Youth Program Masikhandi youth 

mentorship 

All wards but only three 

groups were assisted in 

recording programme which 

are: Half Brown, 

3 

  Manyandule and Cellular   

 

 

Youth programs Projects Assisting youth projects on 

supplying of projects 

equipment on different 

projects 

4 50 
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▪ Initiation  

 

N/A 

 

Mayors School Achievement Awards  

N/A 

Best Schools  

 

 

Category  Winners  Percentage  Prizes 

N/A n/a n/a n/a 

 

 

Best Performed Learners  

 

Category  Prizes  Name of the learner  Average 

(%) 

School  

N/A n/a n/a n/a n/a 

 

  

Best Educators in scarce skills 

 

Category  Educator School Percentage  Prize 

N/A n/a n/a n/a n/a 



Page | 160 
 
 

 

Career Exhibition  

 

(Provide a narrative and populate the tables below) 

 

DATE VENUE NO. OF SCHOOLS TIME 

N/A n/a n/a n/a 

 

 

Women  

 

▪ Local government intervention in improving the quality of life for women is supported by a number of legislative and policy framework. Also Empowerment 

of women refers to the capacity of women to access and control economic resources and make decisions for improving their quality of life. Improving the 

skills and capacity levels of women within our communities. 

 

 

Project to be Implemented  Program  Ward /Venue Number / name of beneficiaries  

Woman’s Projects  Msukeni woman’s 

projects 

04 5 

Woman’s Projects Assisting Sizanani with 

sewing equipment 

including sewing 

machines and material 

  ward 06 120 
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Woman’s day 

commemoration 

-Woman’s celebrated 

their woman’s month, 

-Marching to 

Magistrate office 

sending petitions of 

GBV against woman 

All wards 

 

200 

Woman’s empowerment Skills 

developmnt,providing 

skills  for fire fighter 

and first aid kit, 

 

Providing with skills to 

Mthakanyane 

woman’s projects with 

Fire Fighter and skills 

development 

 

Training skills on 

woman in construction 

by NHBRC 

All wards 

Ward 14    

 

                    

80 

10 

  
 
 
Component E: Environmental management and Signage Control 
 
3.12. Pollution control, Biodiversity, Landscape 
 

1.12. Pollution control, Biodiversity, Landscape and Coastal Protection 
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Umzimvubu LM has three parks and one botanical gardens. Parks continue to play an important role in building infrastructure for ULM 

towns– which is essential for creating healthy life styles, enhancing the values of urban settings and providing dynamic and attractive 

recreation opportunities for citizens. However, Green public open spaces are under threat from a lack of resources and an increase in 

antisocial activities, [pollution and waste illegal dumping, among other things]. Pollution. Littering and illegal waste dumping has 

significant social, economic and environmental impacts. It is important that it is managed well using a multi-pronged approach. 
 

 

 

 

 

                         Capital Expenditure Year 2020/2021: Environmental Management and Biodiversity  

Capital Projects                                              2020/2021 

 
Budget 

 
Adjusted Budget 

 
Actual Expenditure 

 
Variance from 
Original Budget 

 
 Total Project Value 

Biodiversity profiling or eMaXesibeni 
botanical gardens visitors and exhibition 
centre content 

R 798 564.32    R 798 564.32 

eMaXesibeni botanical gardens visitors 
Wooden board walk 

R 500 000.00    R 500 000.00 

Sophia recreational park swimming pool 
maintenance   

R 180 000.00    R 180 000.00 

      

 

                         Financial Performance Year 2020/2021: Environmental Management and Biodiversity  

Details   
 
2020-2021 

                 
 
                           2020/2021 

 
Actual 

 
Original Budget 

 
Adjusted Budget 

 
Actual 

 
Variance to the Budget 
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Total Operational Revenue R 30 000.00 R 30 000 10 0000  20 000.00 

Expenditure R 1 478 5564.32     

Employees R      

Repairs and Maintenance R 180 000.00 R 180 000.00  R 180 000.00 Non  

Other        

Total Operating Expenditure      

Net Operational Expenditure      

 

 

 

 

             Employees : Environmental Management and Biodiversity  

Level 2019/2020 
 

                         2020/2021 

 
Employees No 

 
Posts No  

 
Employees No 

 
Vacancies 

 
Vacancies %(As a %of total 
posts 

0-3      

 
4-6 

     

 
7-9 

     

 
10-12 

     

 
13-15 

     

 
Total 

     

 



Page | 164 
 
 

 
 

COMPONENT F: SAFETY AND SECURITY 

3.14 Fire and Disaster Management 

Umzimvubu Local Municipality has Disaster Management unit only. No Fire management unit exists. Disaster 

Management falls under Community Safety Section. 

Functions of the disaster management unit are as follows: 

• Reduce, or avoid, losses from hazards, 

• Assure prompt assistance to victims, 

• Achieve rapid and effective recovery. 

• Disaster awareness campaigns, 

• Disaster Management Forum held once in a quarter. 
 

3.15. PROTECTION SERVICES 

Protection services don’t fall under Community Safety 

Protection of asset of the municipality has been given to private service providers to do guard duties 

for the municipality. This includes protection services for employees and visitors. Currently protection 

services for the municipality is done by Phiko security services for both Mount Ayliff and Mount Frere 

municipal sites. They physical guard the sites, do searches at the entrances and protection of all 

employees and visitors are their primary responsibility. All incidents that occur in any of the municipal 

sites are reported immediately by the security company to the office of the Assistant Manager 

(Community Safety Division). 

 

 

 

 

TRAFFIC SECTION: 

Traffic section was converted to a law enforcement section and falls under Community Safety Section under 

Citizen and Community Services. It comprises of Pound unit under it. Law enforcement section has one branch in 

KwaBhaca and another in EmaXesibeni.  

Traffic section which is called Law Enforcement in our municipality is responsible for traffic 

management, by-laws management and crime prevention as the key priorities of the section. Law 

Enforcement Officers are sworn-in police, and they focus exclusively on maintaining traffic safety and 

efficiency on our roads. This is the focus of their duties, which can include amongst other things 

directing traffic, managing accidents, administering traffic money, and educating the public on laws and 

safety guidelines. At sometimes law enforcement officers may be asked to testify in court regarding 

parking violations or citations issued. They are usually required to keep a daily log of events during their 
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shift. This log should include all citations, complaints received and any special situations. Law 

enforcement officers may write reports about any problems they typically encounter and make 

recommendations for changes. 

ACTIVITIES: 

Prevent and combat anything that may be threaten the safety and security of any community, ensure offenders 
are brought to justice and participate in efforts to address the root causes of crime. Law enforcement has three 
main functions that they are responsible for: 

• Traffic Management (50%) 

• By-law Management (30%) 

• Crime Prevention (20%) 
 

NUMBER OF TECHNOLOGICAL MACHINES AVAILABLE 

•  One automatic number plate recognition (ANPR) system fitted in one of the patrol vehicles,  

• One pro-laser 3 speed camera  

• One prolaser 4 speed camera,  

• 8 alcohol breathalysers testing machines. 

 

 

PROGRESS: 

 Control traffic by directing drivers. Complete reports by recording observations, information, occurrences and 

surveillance activities, obtaining signatures. Maintain environment by monitoring and setting building and 

equipment controls. Maintain institution’s stability and reputation by complying with legal requirements. Ensure 

operation of equipment by completing preventive maintenance requirements, troubleshooting malfunctions, 

calling for repairs, evaluating new equipment and techniques. Ensure the security, safety and wellbeing of all 

personnel, visitors and the premises. Provide excellent customer service. Adhere to all institution service and 

operating standards, respond to emergencies to provide necessary assistance to employees and customers. 

Protect the institution’ assets relative to theft, assault, fire and other  safety issues. Follow procedures for various 

initiatives, including fire prevention, property protection etc. 

 

 CHALLENGES: 

Attacks to municipal buildings and premises. Burglary and theft of municipal property. 

 

POUND: 

The rangers have a broad range of duties to conduct and include such things as animal control, public safety and 
order, including the movement of stock from public rods and reserves. Among other functions rangers have are 
as follows: 

• Herding of impounded animals. 

• Cleaning of animal and feed sheds. 

• Cleaning of animal kraals. 

• Vaccination of identified sick animals. 
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                                Traffic Police Service data 

 
 
Details 

 
2019-2020 

 
                   2020/2021 

 
2021/2022 

Actual Number Estimated  
Number 

Actual Number Estimated Number 

 
Number of road traffic accidents during the year 

67 111 154 150 

Number of by-law infringements attended 45 20 28 24 

Number of traffic officers on the field on an average day 9 23 27 24 

Number of officers on duty on an average day 9 23 27 24 

 

 

             Employees : Protection Services including security services 

Level  
2019/2020 

    
2020/2021 

 
Employees No 

 
Posts No  

 
Employees No 

 
Vacancies 

 
Vacancies %(As a %of total 
posts 

 
0-3 

6 36 26 10 72% 

 
4-6 

68 65 58 07 89% 

 
7-9 

0 0 0 0 0 

 
10-12 

10 10 10 0 100% 

 
13-15 

0 0 0 0 0 

 
Total 

84 111 94 17 84% 
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Capital Expenditure Year 2020/2021: Protection Services 

Capital Projects                                              2020/2021 

 
Budget 

 
Adjusted Budget 

 
Actual Expenditure 

 
Variance from 
Original Budget 

 
 Total Project Value 

NONE N/A N/A N/A N/A N/A 

      

Financial Performance Year 2020/2021: 

Details                    2020-2021                  
2020/2021 

 
Actual 

 
Original Budget 

 
Adjusted Budget 

 
Actual 

 
Variance to the Budget 

Total Operational Revenue R13 400 000 R30 443 128 R 308 000 R19 085 076.74 R11 358 051.26 

Expenditure      

Employees R9 564 996 R7454740 NIL R4160777.01 R3239962.99 

Repairs and Maintenance R288 2000 R250 000 R100 000 R94360 R55 640 

Other   N/A     

Total Operating Expenditure R R19085076.74    

Net Operational Expenditure R R19085076.74    
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3.16. Driver’s Licensing and Testing Centre 

 DLTC is based in EmaXesibeni 

In South Africa, the driving licence is the official document which authorizes the holder to drive a motor 

vehicle on a public road. Driving licenses are issued by authorized driving license testing centers, which 

are run by the municipalities under the supervision of the provincial and national Departments of 

Transport. At Umzimvubu Municipality, we have Mount Ayliff Driving Licensing Testing Centre (DLTC).  

 

ACTIVITIES 
 Driving License Testing Centre (DLTC) Functions that are rendered at the DLTC are: 

• Appointment for Learners and Driving Licenses tests. 

• Go for an eye test. 

• Application and issuing of temporary driving licenses. 

• Application and issuing of learners’ licenses. 

• Application and issuing of duplicate learners’ licenses. 

• Renewal of driving licenses. 

• Application of Professional Driving Permits (PrDPs). 

• Driving license card collection. 
 

 

NUMBER OF TECHNOLOGICAL MACHINES AVAILABLE 

• 10 learners’ licence testing tablets 

• 3 eNaTIS systems 

• 2 eye testing machine 

 

SUCCESSES 

In South Africa, the driving licence is the official document which authorizes the holder to drive a motor vehicle 

on a public road. Driving licences are issued by authorized driving licence testing centres, which are run by the 

municipalities under the supervision of the provincial and national Departments of Transport. At Umzimvubu 

Municipality, we have Mount Ayliff Driving Licensing Testing Centre (DLTC).  
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CHALLENGES 

Shortage of examiners. Two are on suspension from doing duties of the DLTC. Need at least 4 permanent examiners. 

                              DLTC Data 

Details 2019-2020 2020/2021 

Actuals Actuals 

Total Number of learner’s licences processed 2431 2186 

Total Number of driver’s licences processed 1376 2354 

Average turnaround time –leaners licence 1 HOUR 1 HOUR 

Average turnaround time –Drivers- licence 1 HOUR 5 MINUTES 1 HOUR 5 MINUTES 

 

             Employees : DLTC 

Level 2020/2021                           

 
Employees No 

 
Posts No  

 
Employees No 

 
Vacancies 

 
Vacancies %(As a %of total 
posts 

0-3 1 1 1 1 100% 

 
4-6 

4 4 4 4 100% 

 
7-9 

2 4 2 2 50% 

 
10-12 

3 3 3 3 100% 

 
13-15 

     

 
Total 

10 12 10 10  
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Capital Expenditure Year 2020/2021: DLTC 

Capital Projects                                              2020/2021 

 
Budget 

 
Adjusted Budget 

 
Actual Expenditure 

 
Variance from 
Original Budget 

 
 Total Project Value 

NONE N/A N/A N/A N/A N/A 

Financial Performance Year 2020/2021: DLTC 

Details  2020-2021             2020/2021 

 
Actual 

 
Original Budget 

 
Adjusted Budget 

 
Actual 

 
Variance to the Budget 

Total Operational Revenue R179 488 R280 000 NIL R232 995 R47 005 

Expenditure R179 488     

Employees 11     

Repairs and Maintenance R150 000 N/A N/A N/A N/A 

Other   N/A     

Total Operating Expenditure R329 488 R232 995 NIL R232995 R47 005 

Net Operational Expenditure R329 488 R232 995 NIL R232995 R47 005 
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INTRODUCTION  

Motor vehicle registration is the registration of a motor vehicle with a government authority, either 
compulsory or otherwise. The purpose of motor vehicle registration is to establish a link between a 
vehicle and an owner or user of the vehicle. While almost all motor vehicles are uniquely identified by 
a vehicle identification number, only registered vehicles display a vehicle registration number plate 
and carry a vehicle registration certificate. 

 

  

BACKGROUND OF THE REGISTERING AUTHORITY 

A title holder of new, pre-owned, built or rebuilt motor vehicle, must register it at his/her relevant 

registering authority to get a registration certificate. If the vehicle is financed, the title holder is the 

financing institution. When it has been registered and licenced one gets a motor vehicle licence disc. The 

motor vehicle registration is recorded on the national traffic information system (eNaTIS). 

All the transactions done by RA must comply with Regulation 32A of NRTA 93/96 enforced as effective 

from 01 November 2015, stating that anyone who wishes to transact with the licensing authority is 

compelled to verify their particulars on eNaTIS including the proof of address. Vehicles with expired 

licence disc cannot be registered. 

Registering Authority Services: 

• Renewal of motor vehicle licences 

• Registration and licensing of motor vehicles 

• Duplicate registration certificate 

• De-registrations 

• permits 

 

REGISTERING AUTHORITY’S PERFORMANCE AND ACCESSIBILITY 

Registering is accessible to all the people of South Africa who wishes to register and licence their 

vehicles. As long the individuals comes forward with proof of ownership of the vehicle to be licence, the 

registering authority come to party in licensing the vehicle.  

ACTIVITITIES CONDUCTED IN REGISTERNG AUTHORITY 

Registering Authority Services: 

• Renewal of motor vehicle licences 

• Registration and licensing of motor vehicles 

• Duplicate registration certificate 

• De-registrations 

• permits 

 

NUMBER OF TECHNOLOGICAL MACHINES AVAILABLE 
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eNaTIS system and special printers dedicated for the printing of all documents related to the licensing 

of the vehicles. 

 

SUCCESSES 

Licensing of all vehicles are done at Mount Frere Registering Authority. Every owner that comes to 

licence his/her vehicles are helped if all papers are in order. Currently we are maintaining a 9315 number 

of vehicles registered at Mount Frere RA. 

CHALLENGES 

Renewal of expired licence discs of some vehicles whose licence discs were expiring in April, May and June 2021 

were given an extension up until the end of August 2021. 
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                 Registering Authority Data 

Details 2020-2021 2020/2021 

Actuals Actuals 

Total amount collected for the Department of 
transport(DOT) 

R6 750 387.48 R10 296 081.25 

Total amount collected for 
the municipality 

R2 021 473.20 R2 844 120.73 

Total for Registration and Penalties 
 

N/A N/A 

Total for transaction fees (RTMC) 
 

R628 488 R735 696.00 

 

 

 

             Employees : Registering Authority 

Level 2020/2021 
 

                         2020/2021 

 
Employees No 

 
Posts No  

 
Employees No 

 
Vacancies 

 
Vacancies %(As a %of total 
posts 

0-3 0 1 1 1 100% 

 
4-6 

3 3 3 3 100% 

 
7-9 

0 0 0 0 0% 

 
10-12 

1 1 1 1 100% 
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13-15 

0 0 0 0 0% 

 
Total 

4 5 5 5 100% 

 

 

 
                         Capital Expenditure Year 2020/2021: Registering Authority  

Capital Projects                                              2020/2021 

Budget Adjusted Budget Actual Expenditure Variance from 
Original Budget 

Total 
Project 
Value 

NONE NONE NONE NONE NONE NONE 

                         Financial Performance Year 2020/2021: Registering Authority  

Details  2020-2021            2020/2021 

 
Actual 

 
Original Budget 

 
Adjusted Budget 

 
Actual 

 
Variance 
to the 
Budget 

Total Operational Revenue N/A N/A N/A N/A N/A 

Expenditure      

Employees      

Repairs and Maintenance      

Other        

Total Operating Expenditure      

Net Operational Expenditure      
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3.17. POUND SECTION 

Background: 

A pound is a place where stray, lost, abandoned or surrendered animals are housed. Animals are kept and taken 

care of by pound officials until they are claimed by their owners. 

ACTIVITIES 

The rangers have a broad range of duties to conduct and include such things as animal control, public safety 

and order, including the movement of stock from public rods and reserves. Among other functions rangers have 

are as follows: 

• Herd impounded animals. 

• Cleaning of animal and feed sheds. 

• Cleaning of animal kraals. 

• Vaccination of identified sick animals. 

 

NUMBER OF TECHNOLOGICAL MACHINES AVAILABLE 

None  

SUCCESSES 

All stray animals found straying on public roads in the urban areas and sometimes along N2 get impounded by 

Rangers. 

CHALLENGES 

None  
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                              Pound Data 

Details 2019-2020 2020/2021 

Actuals Actual 

Total Number of animals impounded 2653 1966 

 

             Employees : Pound 

Level 2020/2021                           

 

Employees No 

 

Posts No  

 

Employees No 

 

Vacancies 

 

Vacancies %(As a %of 

total posts 

0-3 10 10 10 10 100% 

 

4-6 

NONE NONE NONE NONE NONE 

 

7-9 

10 10 10 10 100% 

 

10-12 

2 2 2 2 100% 

 NONE NONE NONE NONE NONE 
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13-15 

 

Total 

12 12 12 12 100% 

 

Capital Expenditure Year 2020/2021: Pound 

Capital Projects                                              2020/2021 

 

Budget 

 

Adjusted Budget 

 

Actual 

Expenditure 

 

Variance from 

Original 

Budget 

 

 Total Project Value 

Upgrading of Mount Frere Pound R1 500 000 NONE R650 000 R850 000 R1 500 000 

Financial Performance Year 2020/2021: Pound 

Details  2020-2021 2020/2021 

 

Actual 

 

Original Budget 

 

Adjusted 

Budget 

 

Actual 

 

Variance to the 

Budget 

Total Operational Revenue R110 000 R150 000 NIL R149 904 R96 

Expenditure R53 650 R150 000 NIL R149 904 R96 

Employees 22     
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Repairs and Maintenance N/A N/A N/A N/A N/A 

Other   N/A N/A N/A N/A N/A 

Total Operating Expenditure R53 650     

Net Operational Expenditure N/A     

 

 

COMPOUND G: SPORT RECREATION 

3.16 SPORT DEVELOPMENT 

Program Event WARDS NO. OFPARTICIPANTS 

Mayoral Youth Development 

Programme 

Mayoral  cup Youth Games All wards 500 

 

 

Component H: Corporate Policy Offices and Other Services 

3.17. Executive and Council Structures.  

(Provide a narrative)  

Career Exhibition  
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This programme was developed after the municipality recognized that many high school learners are not provided sufficient exposure to Higher Education Institutions and Further Education 

and Training Institutions before they make subject and career choices and leave school. The aims for this initiative are to  

• Provide high school learners with access to study and information for future career pathing and available bursaries;  

• Motivate learners to make informed and calculated career choices and/or to further their education after completing high school. 

The career expo was held on the 29th and 30th of March 2021 successfully.33 schools attended, with a total of 4433 learners from Umzimvubu Juristically area   attended. And was graced with 

the presence of 17 exhibitors 

DATE VENUE NO. OF SCHOOLS TIME 

29-30 March 2021  Mount Frere : Badibanise Sports 

Ground 

33 09h00-17h00 

 

3.18. Financial Services 

Financial Servicers is integral to all the operations of the municipality providing support and guidance in financial matters to the municipality. 
 
It is expected that municipal revenues will be come under pressure in the coming years. We are constantly being reminded by Provincial and National 
Government that less reliance must be placed on Grant revenues and that alternate sources of revenue must be explored. Now, with Covid-19 and the cost 
cutting regulations and the experience in local government one can clearly see the result of the pandemic on the revenue of a municipality. 
 
The municipality has been analysed in detail all its operations and ensure that they operate as efficiently as possible. Below is the status of position in the 

section. 

 

 

 Post Vacant or Filled 
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1.  Chief Financial Officer Filled 

2.  Personal Assistant Filled 

3.  DCFO 
 

Filled 

4.  M : Supply Chain Management Filled 

5.  M : Expenditure Filled 

6.  M : Revenue Filled 

7.  M : Budgeting & Reporting Filled 

8.  M: Asset Management Filled 

9.  Asset Management Officer-Movable Filled 

10.  Asset Management Officer- Immovable Filled 

11.  Accountant: Asset Management Vacant 

12.  Senior SCM Officer Vacant 

13.  Logistics Officer Filled 

14.  Demand Management Officer Filled 
 

15.  Messenger Driver Filled 

16.  Messenger Driver Filled 

17.  Accountant: Expenditure Filled 
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18.  Payroll Officer Filled 

19.  Expenditure Vacant 

20.  Accountant: Revenue Filled 

21.  Credit Control Officer Filled 

22.  Free Basic Services Coordinator Filled 

23.  Cashier Filled 

24.  Cashier Filled 

 

The Budget and Treasury Office is made up of the following sections, all of which are functional and are able to perform at the expected levels:- 

• Revenue Management:  

✓ Revenue management of the municipality is mandated with the levying of rates and refuse removal that is performed monthly. 

✓ Monthly subsidisation of indigent households.  

✓ Implementation of credit control and debt collection policy and by-law. 

✓ Cash management. 

✓ Valuations for assessment rates and investment property. 

• Expenditure Management:  

✓ Payment of Creditors) 

✓ Payment of salaries and Councillor’s allowances 

✓ VAT Management 

• Supply Chain Management:  
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✓ Responsible for the procurement of goods and services) 

✓ Stores management 

✓ Fleet management 

• Budgeting , Reporting  

✓ Budget Management and Monitoring,  

✓ Grants Management 

✓ Statutory reporting 

• Asset Management 

✓ Responsible for management and safeguarding of Council Assets 

 

 

                                                                   Debt recovery  

Details of the types 
of account raised 
and recovered 

 
2019-2020 

 
2020-2021 

 
2021-2022 

 
Actual for 
accounts billed 
in year 

Proportion of 
accounts value billed 
that were collected in 
% 

Actual for 
accounts billed 
in year 

Proportion of 
accounts value billed 
that were collected in 
% 

Estimated outturn 
for accounts billed 

Estimated 
proportion of 
accounts value billed  

Property rates 15 000 000 65% 17 733 487 88% 18 000 000 95% 

Refuse removal 920 000 55% 1 210 121 53% 1 300 000 95% 

Other N/A N/A N/A N/A N/A N/A 

 

 

             Employees :Budget and Treasury 

Level 2019-2020 
 

                         2020-2021 
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Employees No 

 
Posts No  

 
Employees No 

 
Vacancies 

 
Vacancies %(As a %of 
total posts 

0-3      

 
4-6 

     

 
7-9 

4 4 4 0 0 

 
10-12 

14 14 14 0 0 

 
13-15 

     

 
Total 

28 28 28 0 0 

 

 

 

 

                         Financial Performance Year 2020-2021:Budget and Treasury 

Details  2019-2020 2020-2021 

 
Actual 

 
Original Budget 

 
Adjusted Budget 

 
Actual 

 
Variance to the Budget 

Total Operational Revenue R 18 680 246 R 19 589 653 R0 R 19 589 653  

Expenditure R 52 088 654 R 128 263 000 R0 R 55 375 084 R 72 887 916 

Employees R 74 703 109 R 89 935 000 0 R 80 632 207 R 9 302 793 

Repairs and Maintenance R 4 390 919 R 7 755 000.00 R0 R 8 295 392 -R 540 392 

Other        
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Total Operating 
Expenditure 

R 149 862 928 R 245 542 653  R 163 892 336 R 81 650 317 

Net Operational 
Expenditure 

R 75 159 819 R 155 589 653  R 83 260 129 R 72 347 524 
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3.19. Human Resources and Skills Management 

Recruitment and Selection:  The recruitment process is undertaken in terms of the provision of 

Section 66 of the Municipal Systems Act, 2000 and the Recruitment Policy of the Municipality. 

Positions on Organisational Structure:   

Filled positions:  out of 223 approved positions 219 are filled and 4 vacant having the municipality at a 

1,79% vacancy rate during the 2020/21 FY. 

Vacant Positions filled during 2020/2021: Vacant Positions filled during 2020/2021:  26 positions were 

filled in the 2019/20 FY. 

  

Skills Development and Training 

To improve the quality of life of workers, their prospects of work and labour mobility. To improve 

productivity in the workplace and competitiveness of employers. To increase the level of investment in 

education and training in the labour market and to improve the return on that investment 

 

3.20. Information and Communication Technology Services 

Printing Solutions 

Umzimvubu printing solution is centralized using Xerox printing machines, users are assigned PIN 

codes and there is a monthly report on paper usage. 

 

MUNICIPAL LICENSES AND SLAs 

Umzimvubu pays annual licenses and sign SLAs annually for the following applications: MUNSOFT, 

Mimecast,  

 

PROCUREMENT OF HARDWARE 

Procurement of umzimvubu hardware is per umzimvubu ICT strategy that is approved and is aligned 
to umzimvubu IDP. Yearly projects are on the Umzimvubu SDBIP and Budget and treasury 
procurement plan.  
 

 
Network Infrastructure 
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Umzimvubu has a stable network that covers the main offices in (KwaBhaca) and (EmaXesibeni) both 

towns are connected by Telkom 10Mgps VPN line running data, VOIP, and video streaming.  

Umzimvubu uses Cisco Core managed switches on both sides with Cisco Wireless access points with 

central Cisco wireless access controller that manages both Umzimvubu internal network and free Wi-

Fi for the community.  Umzimvubu network expands for main office to Library, Sophia park, and Vehicle 

testing station (VTS) where users use VIOP telephony, ESS leave management system, Electronic document 

management system, and payday ESS Clocking system. Umzimvubu network is managed by a DC controller with 

Umzimvubu domain with SAN management servers with VSphere virtualization.  

ICT Governance  

Umzimvubu ICT governance has been adopted with three committee’s namely Executive committee 

compromising of Councillors and Management, where ICT issues are discussed at a strategic level and ICT used 

as an enabler of business and service delivery in the institution. Strategic ICT Projects are Umzimvubu Free Wi-

Fi, schools development project where Umzimvubu saw a need to introduce ICT in schools around kwaBhaca 

and Emaxesibeni, ICT also has embarked on the paperless institution, Electronic document management 

system, leave management and clocking systems are all paperless computerised systems.   

Policies 

 

3.21. Meetings and Administration and registry services 

(Provide a narrative) 

 

3.22. Employee Health and Well – being  

 

The municipality has adopted programs that seeks to assist all employees regarding their health and 

safety at work. The municipality conduct inspections; provide Employee Assistance Program; and 

Wellness programs. There are also policies adopted in regulating and ensuring the effectiveness of 

such programs. 

                                               Information Technology  Policies  

 Name of Policy Completed  Reviewed  Adopted 

1 Access Control Policy √ √ √ 

2 Change Control Policy √ √ √ 

3 ICT Asset Management Policy √ √ √ 

4 ICT Governance Charter √  √ 

5 ICT Governance Framework (with ICT Strategy) √ √ √ 

6 ICT Governance Policy  √ √ √ 

7 ICT Infrastructure Policy - - - 

8 ICT Security Policy √ √ √ 

9 ICT Service Management Policy √ √ √ 

10 Virus and Patch Management  - - - 

11 Business Continuity Plan   √ √ √ 

13 Disaster Recovery Plan √ √ √ 
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Component I: Annual Performance Report 

INTRODUCTION 

The purpose of this report is to present the Annual Performance Report on the performance 

of the municipality against Pre-determined objectives and targets as set out in the Service 

Delivery and Budget Implementation Plan for 2020/2021 Financial Year and its ultimate 

revision.   

Section 46 of Local Government: Municipal Systems Act 32 of 2000, which provides that:  A 

municipality must prepare for each financial year an annual report consisting of-  

(a) a performance report reflecting— 

i. the municipality’s, and any service provider’s, performance 

during that financial year, also in comparison with targets of and 

with performance in the previous financial year;  

ii. the development and service delivery priorities and the 

performance targets set by the municipality for the following 

financial year; and 

iii. measures that were or are to be taken to improve performance; 

Chapter 3 (7) (1) of the Municipal Planning and Performance Management Regulations of 2001 

states that a municipality’s performance management system entails a framework that 

describes and represents how the municipality’s cycle and processes of performance planning, 

monitoring, measurement, review, reporting and improvement will be conducted, organized 

and managed, including determining the roles of the different role-players.  

This report is thus prepared as a response to the above-mentioned legislative prescripts. The 

report encompasses and encapsulates respective departmental performance. The format of 

the report is compliant with the 2020/2021 Adjusted Service Delivery and Budget 

Implementation Plan that was approved by the Mayor in February 2021 and its revision after 

the Mid-Year Performance Assessment.    

The report covers the period: July 2020 to June 2021. Achievement and Non-achievement of 

Pre-determined targets have been indicated. Reasons for non- achievement and corrective 

measures have also been furnished where there are such instances of non-achievement of 

targets. 
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MUNICIPAL MANAGER’S QUALITY CERTIFICATE 
 
 
I Gladstone Phillip Tobela Nota in my capacity as the Municipal Manager of Umzimvubu Local 

Municipality (EC442), hereby approve the Annual Performance Report for 2020-2021 Financial 

Year. This Annual Performance Report is prepared in terms and in compliance with the 

stipulated requirements as documented in the Local Government: Municipal Finance 

Management Act No. 56 of 2003, Municipal Systems Act No. 32 of 2000 and Municipal Planning 

and Performance Management Regulations of 2001. 

This is the fourth Annual Performance Report derived from the five year Integrated 

Development Plan that was endorsed by Council for the period 2017-2022. 

Signed at ULM KwaBhaca Offices on this 31st day of August 2021. 

             

MR G.P.T. NOTA                               
MUNICIPAL MANAGER 

2020/2021 ANNUAL PERFORMANCE REPORT IN NUMBERS 

 

DEPT/KPA 
TOTAL 

NUMBER OF 
TARGETS 

TARGETS 
REPORTED 

TARGETS 
ACHIEVED 

TARGETS NOT 
ACHIEVED 

 
PERCENTAGE 

OFFICE OF THE 
MUNICIPAL 
MANAGER 

9 9 9 0 
 

100% 

CORPORATE 
SERVICES 

12 12 11 1 
92% 

INFRASTRUCTURE 
& PLANNING 

19 19 17 2 
           89% 

CITIZENS & 
COMMUNITY 
SERVICES 

7 7 6 1 
 

86% 

LOCAL ECONOMIC 
DEVELOPMENT 

10 10 9 1 
 

90% 

SPU & 
COMMUNICATION 

12 12 12 0 
100% 

 

BUDGET & 
TREASURY OFFICE 

12 12 10 2 83% 

      

TOTALS 82 82 74 7 91% 
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Department’s Performance Graph 

 

 

 

Departments Contribution in the Municipality’s Overall Performance 

 

0 2 4 6 8 10 12 14 16 18 20

OFFICE OF THE MUNICIPAL MANAGER

CORPORATE SERVICES

INFRASTRUCTURE & PLANNING

CITIZENS & COMMUNITY SERVICES

LOCAL ECONOMIC DEVELOPMENT

SPU & COMMUNICATION

BUDGET & TREASURY OFFICE

TARGETS NOT ACHIEVED TARGETS ACHIEVED TARGETS REPORTED TOTAL NUMBER OF TARGETS

16%

14%

14%

13%

14%

16%

13%

OFFICE OF THE MUNICIPAL
MANAGER

CORPORATE SERVICES

INFRASTRUCTURE & PLANNING

CITIZENS & COMMUNITY SERVICES

LOCAL ECONOMIC DEVELOPMENT

SPU & COMMUNICATIONS

BUDGET & TREASURY OFFICE
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MUNICIPALITY’S PERFORMANCE PER KEY PERFORMANCE AREA 

 

The Municipality’s Annual Performance for 2020/2021 Financial Year stands at 91% Based on the 

Analysis of Annual Performance Report and there is a 13% improvement from 2019/2020 financial 

year’s 78% and the municipality performance has performed fairly well in its service delivery mandate. 

  

0 5 10 15 20 25

Basic Service Delivery

Institutional Development & Transformation

Municipal Financial Viability & Management

Spatial Planning

Good Governance & Public Participation

Local Economic Development

KPAs Performance

TARGETS NOT ACHIEVED TARGETS ACHIEVED TARGETS REPORTED TOTAL NUMBER OF TARGETS
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Municipal 

Manager's 

Office 

Number of 

SDBIP 

Performance 

reports 

submitted to 

council 

Number Municipal 

Transform

ation and 

Organisati

onal 

Developm

ent 

To 

develop 

and 

maintain 

a financial 

viable and 

sustainabl

e 

institution 

that 

achieves 

full 

complianc

e with 

legislation 

4 Accumul

ative 

4 4 4 

Performan

ce reports 

compiled 

and 

submitted 

to Council 

Achieved   N/A 

Municipal 

Manager's 

Office 

Number of 

SDBIP's sent 

to Council for 

noting and 

Mayor by the 

approval 

Number Municipal 

Transform

ation and 

Organisati

onal 

Developm

ent 

To 

develop 

and 

maintain 

a financial 

viable and 

sustainabl

2 Accumul

ative 

2 2 Two 

SDBIPs 

approved 

by the 

Mayor 

Achieved   N/A 



Page | 196 
 
 

Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

e 

institution 

that 

achieves 

full 

complianc

e with 

legislation 

Municipal 

Manager's 

Office 

Number of 

IDP's 

submitted to 

Council 

Number Good 

Governanc

e and 

Public 

Participati

on 

To create 

a 

conducive 

environm

ent for 

participat

ory 

developm

ent 

1 Stand-

Alone 

1 1 2021/2022

FY IDP 

adopted by 

Council 

Achieved   N/A 

Municipal 

Manager's 

Office 

Number of 

Municipal 

Annual 

Reports 

Number Good 

Governanc

e and 

Public 

To 

develop 

and 

maintain 

a financial 

1 Stand-

Alone 

1 1 2019/2020

FY Annual 

Report 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

submitted to 

Council 

Participati

on 

viable and 

sustainabl

e 

institution 

that 

achieves 

full 

complianc

e with 

legislation 

adopted by 

Council 

Municipal 

Manager's 

Office 

Number of 

operational 

and strategic 

risk registers 

developed 

Number Good 

Governanc

e and 

Public 

Participati

on 

To 

develop 

and 

maintain 

a financial 

viable and 

sustainabl

e 

institution 

that 

achieves 

full 

1 Stand-

Alone 

1 1   Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

complianc

e with 

legislation 

Municipal 

Manager's 

Office 

Number of 

Local IGR 

Forum 

meetings 

organised 

Number Good 

Governanc

e and 

Public 

Participati

on 

To create 

a 

conducive 

environm

ent for 

participat

ory 

developm

ent 

2 Accumul

ative 

2 2   Achieved   N/A 

Budget & 

Treasury 

Office 

Number of 

indigent 

beneficiaries 

subsidised 

with solar, 

electricity 

and paraffin 

Number Basic 

Service 

Delivery 

To 

provide 

access to 

improved, 

sustainabl

e and 

modernis

ed 

8 822 Stand-

Alone 

7 880 5 472  5472 

Indigent 

beneficiari

es 

subsidized 

(1326 

(Eskom), 

2198 

Not 

Achieved 

  To follow 

up on ward 

Councillors 

that have 

not 

submitted 

their 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

infrastruc

ture to 

the 

communit

y   

(Solar) and 

1948 

(paraffin) 

beneficiari

es were 

subsidized)

. 

Reconciliati

on of 

indigent 

register 

reduced 

the 

number of 

legitimate 

indigent 

beneficiari

es. 

respective 

applicants. 

. 

Budget & 

Treasury 

Office 

Number of 

mSCOA 

trainings 

conducted 

Number Municipal 

Transform

ation and 

Organisati

To build 

and 

strengthe

n the 

6 Stand-

Alone 

2 2 Two Mscoa 

trainings 

conducted 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

for 

employees & 

councillors 

onal 

Developm

ent 

administr

ative and 

institution

al 

capability 

of the 

municipali

ty 

Budget & 

Treasury 

Office 

Number of 

monthly Sec 

71 report 

submitted to 

National 

Treasury by 

the 10th of 

every month 

Number Financial 

Managem

ent and 

Viability 

To 

develop 

and 

maintain 

a financial 

viable and 

sustainabl

e 

institution 

that 

achieves 

full 

complianc

12 Accumul

ative 

12 12 Twelve S71 

Reports 

submitted 

to NT 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

e with 

legislation 

Budget & 

Treasury 

Office 

Number of 

GRAP 

Compliant 

asset 

registers 

compiled and 

updated 

Number Financial 

Managem

ent and 

Viability 

To 

develop 

and 

maintain 

a financial 

viable and 

sustainabl

e 

institution 

that 

achieves 

full 

complianc

e with 

legislation 

2 Stand-

Alone 

2 2 Two sets of 

GRAP 

Compliant 

Asset 

register 

developed  

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Budget & 

Treasury 

Office 

Number of 

data 

cleansing 

conducted 

Number Financial 

Managem

ent and 

Viability 

To 

develop 

and 

maintain 

a financial 

viable and 

sustainabl

e 

institution 

that 

achieves 

full 

complianc

e with 

legislation 

2 Stand-

Alone 

2 2 Data 

cleansing 

conducted 

twice 

during the 

financial 

year 

Achieved   N/A 

Budget & 

Treasury 

Office 

Number of 

sets of 

financial 

statements 

prepared and 

submitted for 

Number Financial 

Managem

ent and 

Viability 

To 

develop 

and 

maintain 

a financial 

viable and 

sustainabl

2 Accumul

ative 

2 2 Two sets of 

financial 

statements 

developed 

and 

submitted 

for 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

assurance 

reviews 

e 

institution 

that 

achieves 

full 

complianc

e with 

legislation 

assurance 

reviews 

Budget & 

Treasury 

Office 

Percentage of 

Capital 

Budget spent 

Percentag

e 

Financial 

Managem

ent and 

Viability 

To 

develop 

and 

maintain 

a financial 

viable and 

sustainabl

e 

institution 

that 

achieves 

full 

complianc

72.00

% 

Carry 

Over 

100.0

0% 

100.0

0% 

BTO 

Capital 

budget was 

spent 

100% 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

e with 

legislation 

Budget & 

Treasury 

Office 

Percentage of 

Creditors 

paid within 

30 days of 

receipt of a 

valid invoice 

Percentag

e 

Financial 

Managem

ent and 

Viability 

To 

develop 

and 

maintain 

a financial 

viable and 

sustainabl

e 

institution 

that 

achieves 

full 

complianc

e with 

legislation 

100.0

0% 

Stand-

Alone 

100.0

0% 

100.0

0% 

Creditors 

were paid 

within 30 

days after 

submission 

of valid 

invoice 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Corporate 

Services 

Number of 

students 

allocated 

with 

bursaries for 

scarce skills 

Number Basic 

Service 

Delivery 

To 

develop 

and 

enhance 

knowledg

e for 

future 

career 

pathing 

14 Stand-

Alone 

10 4 6 Students 

cancelled 

the bursary 

because  

ULM is not 

paying 

100% of 

student 

needs  

Not 

Achieved 

  To re-

advertise 

the 

external 

bursary so 

as to 

attract 

more 

beneficiari

es 
 

Corporate 

Services 

Number of 

learners 

afforded with 

In- service 

training and 

Internship 

training 

Number Good 

Governanc

e and 

Public 

Participati

on 

To 

develop 

and 

enhance 

knowledg

e for 

future 

career 

pathing 

18 Stand-

Alone 

18 18 8 In-service 

Trainees 

and 10 

Interns  

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Corporate 

Services 

Number of 

employees 

awarded with 

internal 

bursary 

Number Municipal 

Transform

ation and 

Organisati

onal 

Developm

ent 

To 

develop 

and 

enhance 

knowledg

e for 

future 

career 

pathing 

14 Stand-

Alone 

20 20 20 

employees 

& 

Councillors 

awarded 

with 

internal 

bursary 

Achieved   N/A 

Corporate 

Services 

Number of 

Performance 

evaluation 

sessions for 

Manco 

conducted 

Number Municipal 

Transform

ation and 

Organisati

onal 

Developm

ent 

To 

develop 

and 

enhance 

knowledg

e for 

future 

career 

pathing 

4 Accumul

ative 

4 4 Four 

Performan

ce 

evaluation 

sessions 

for Manco 

conducted 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Corporate 

Services 

Number of 

Performance 

Agreements 

developed 

and signed by 

Snr Managers 

Number Municipal 

Transform

ation and 

Organisati

onal 

Developm

ent 

To 

develop 

and 

enhance 

knowledg

e for 

future 

career 

pathing 

7 Stand-

Alone 

7 7 Seven 

Performan

ce 

Agreement

s 

developed 

and signed 

by Snr 

Managers 

Achieved   N/A 

Corporate 

Services 

Number of 

developed 

Standard 

Operating 

Procedures 

for Corporate 

Services 

Department 

Number Municipal 

Transform

ation and 

Organisati

onal 

Developm

ent 

To 

develop 

and 

enhance 

knowledg

e for 

future 

career 

pathing 

0 Accumul

ative 

4 4 4 SOPs 

developed 

Achieved   N/A 

Corporate 

Services 

Number of 

HR workplace 

Number Municipal 

Transform

ation and 

Organisati

To 

develop 

and 

enhance 

0 Stand-

Alone 

1 1 Leadership 

Framework 

developed 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Strategies 

developed 

onal 

Developm

ent 

knowledg

e for 

future 

career 

pathing 

Corporate 

Services 

Number of 

towns with 

free Wi-Fi 

Number Municipal 

Transform

ation and 

Organisati

onal 

Developm

ent 

To 

develop 

and 

enhance 

knowledg

e for 

future 

career 

pathing 

0 Stand-

Alone 

1 1 Wi-Fi 

Launched 

at 

EmaXesibe

ni 

Achieved   N/A 

Corporate 

Services 

No of 

Strategic 

Sessions 

Coordinated 

Number Municipal 

Transform

ation and 

Organisati

onal 

Developm

ent 

To 

develop 

and 

enhance 

knowledg

e for 

future 

5 Stand-

Alone 

4 4 Four 

Strategic 

Sessions 

Coordinate

d 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

career 

pathing 

Special 

Programme

s & 

Communica

tions 

Percentage of 

municipal 

documents/a

dverts 

uploaded on 

the website 

Percentag

e 

Good 

Governanc

e and 

Public 

Participati

on 

To 

develop 

and 

maintain 

a financial 

viable and 

sustainabl

e 

institution 

that 

achieves 

full 

complianc

e with 

legislation 

100.0

0% 

Stand-

Alone 

100.0

0% 

100.0

0% 

All 

compliance 

documents 

were 

uploaded 

into the 

municipalit

y's website 

Achieved   N/A 

Special 

Programme

s & 

Number of 

speeches 

Number Good 

Governanc

e and 

Public 

To build 

and 

strengthe

n the 

20 Accumul

ative 

20 22 Twenty 

speeches 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Communica

tions 

written for 

the Mayor 

Participati

on 

administr

ative and 

institution

al 

capability 

of the 

municipali

ty 

written for 

the Mayor 

Special 

Programme

s & 

Communica

tions 

Number of 

council 

events 

coordinated 

Number Good 

Governanc

e and 

Public 

Participati

on 

To build 

and 

strengthe

n the 

administr

ative and 

institution

al 

capability 

of the 

municipali

ty 

9 Accumul

ative 

8 8 Eight 

Council 

events co-

ordinated 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Special 

Programme

s & 

Communica

tions 

Percentage of 

presidential 

Hotline 

complaints 

responded to 

Percentag

e 

Good 

Governanc

e and 

Public 

Participati

on 

To create 

a 

conducive 

environm

ent for 

participat

ory 

developm

ent 

100.0

0% 

Stand-

Alone 

100.0

0% 

100.0

0% 

All 

complaints 

in the 

Presidentia

l Hotline 

were 

responded 

to  

Achieved   N/A 

Special 

Programme

s & 

Communica

tions 

Number of 

EXCO 

Outreach 

Programs 

coordinated 

Number Good 

Governanc

e and 

Public 

Participati

on 

To create 

a 

conducive 

environm

ent for 

participat

ory 

developm

ent 

2 Accumul

ative 

2 2 Two EXCO 

Outreach 

sessions 

coordinate

d 

Achieved   N/A 

Special 

Programme

s & 

Number of 

Ward 

Committee 

Number Good 

Governanc

e and 

Public 

To build 

and 

strengthe

n the 

1 Stand-

Alone 

1 1 One Ward 

Committee 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Communica

tions 

trainings 

Conducted 

Participati

on 

administr

ative and 

institution

al 

capability 

of the 

municipali

ty 

training 

conducted 

Citizens & 

Community 

Services 

Percentage of 

qualifying 

households 

assisted in 

Disaster 

Affected 

areas 

Percentag

e 

Basic 

Service 

Delivery 

To build 

and 

strengthe

n the 

administr

ative and 

institution

al 

capability 

of the 

municipali

ty 

100.0

0% 

Stand-

Alone 

100.0

0% 

100.0

0% 

All disaster 

affected 

households 

were 

assisted  

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Citizens & 

Community 

Services 

Number of 

readership in 

Municipal 

libraries 

Number Basic 

Service 

Delivery 

To 

develop 

and 

enhance 

knowledg

e for 

future 

career  

20 

000 

Accumul

ative 

6 000 9 994 9 994 

library 

readership

s 

Achieved   N/A 

Citizens & 

Community 

Services 

Number of 

households 

provided with 

formal solid 

waste 

services 

Number Basic 

Service 

Delivery 

To 

develop 

and 

maintain 

a financial 

viable and 

sustainabl

e 

institution 

that 

achieves 

full 

complianc

e with 

733 Stand-

Alone 

733 781 781 as per 

the 

Municipal 

Solid 

Waste 

Collection 

Services 

Database 

2020/2021

.   

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

legislation 

complianc

e with 

legislation 

Citizens & 

Community 

Services 

Percentage 

protection of 

council assets 

Percentag

e 

Municipal 

Transform

ation and 

Organisati

onal 

Developm

ent 

To build 

and 

strengthe

n  the 

administr

ative and 

institution 

al 

capability 

of the 

municipali

ty  

100.0

0% 

Stand-

Alone 

100.0

0% 

100.0

0% 

Target 

Achieved 

Achieved   N/A 

Citizens & 

Community 

Services 

Number of 

food for 

waste 

beneficiaries 

Number Local 

Economic 

Developm

ent 

To create 

a 

conducive 

environm

ent for 

100 Stand-

Alone 

100 100 100 

beneficiari

es 

benefitted 

in the Food 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

economic 

growth 

and job 

opportuni

ties 

for Waste 

programm

e 

Citizens & 

Community 

Services 

Number of 

SMME's 

supported in 

Waste 

Recycling 

Number Local 

Economic 

Developm

ent 

To create 

a 

conducive 

environm

ent for 

economic 

growth 

and job 

opportuni

ties 

2 Stand-

Alone 

2 2 Two SMME 

supported 

in recycling 

Achieved   N/A 

Local 

Economic 

Developme

nt 

Number of 

hectares 

ploughed and 

planted with 

yellow maize 

and some 

Number Local 

Economic 

Developm

ent 

To create 

a 

conducive 

environm

ent for 

economic 

growth 

400 Stand-

Alone 

405 405 405 ha (15 

ha of 27 

wards to 

be 

ploughed 

and 

planted 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

with 

vegetables 

and job 

opportuni

ties 

with yellow 

maize and 

some with 

vegetables  

Local 

Economic 

Developme

nt 

Number of 

Wards 

supported 

with Donga 

Rehabilitation 

Programmes 

Number Local 

Economic 

Developm

ent 

To create 

a 

conducive 

environm

ent for 

economic 

growth 

and job 

opportuni

ties 

0 Stand-

Alone 

3 3 Three 

Donga 

Rehabilitati

on Projects 

completed 

in  three 

Wards 

Achieved   N/A 

Local 

Economic 

Developme

nt 

Number of 

hectors of 

land 

constructed 

with 

Irrigation 

System. 

Number Local 

Economic 

Developm

ent 

To create 

a 

conducive 

environm

ent for 

economic 

growth 

and job 

0 Stand-

Alone 

100 0 Service 

provider to 

install 

irrigation 

system 

appointed 

late in the 

Not 

Achieved 

  Project to 

be 

completed 

within the 

Q1 of the 

next 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

opportuni

ties 

financial 

year. 

financial 

year. 

Local 

Economic 

Developme

nt 

Number of 

Auction Pan 

Facility Phase 

2 Constructed 

Number Local 

Economic 

Developm

ent 

To create 

a 

conducive 

environm

ent for 

economic 

growth 

and job 

opportuni

ties 

1 Stand-

Alone 

1 1 Action 

crash pans 

Phase 3 

completed 

Achieved   N/A 

Local 

Economic 

Developme

nt 

Number of 

Local 

Economic 

Development 

Stakeholder 

Forum 

meetings 

held 

Number Local 

Economic 

Developm

ent 

To create 

a 

conducive 

environm

ent for 

economic 

growth 

and job 

8 Stand-

Alone 

8 8 8 LED 

stakeholde

rs forum 

meetings 

held 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

opportuni

ties 

Infrastructu

re & 

Planning 

Kilometers of 

Access Roads 

Maintained 

Kilometer

s 

Basic 

Service 

Delivery 

To 

provide 

access to 

improved, 

sustainabl

e and 

modernis

ed 

infrastruc

ture to 

the 

communit

y 

98 Accumul

ative 

83.23 83.23 83.23 km 

access 

road 

maintenan

ce 

competed. 

Achieved   N/A 

Infrastructu

re & 

Planning 

Kilometres of 

Access Roads 

Constructed 

Kilometer

s 

Basic 

Service 

Delivery 

To 

provide 

access to 

improved, 

sustainabl

16 Accumul

ative 

13.7 13.7 13.7km 

access 

road 

constructio

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

e and 

modernis

ed 

infrastruc

ture to 

the 

communit

y 

n is 

completed. 

Infrastructu

re & 

Planning 

Number of 

bridges 

constructed 

Number Basic 

Service 

Delivery 

To 

provide 

access to 

improved, 

sustainabl

e and 

modernis

ed 

infrastruc

ture to 

the 

communit

y 

5 Stand-

Alone 

4 2 2 * bridges 

are 

completed 

and 2 x 

projects 

not 

completed 

Poor 

performan

ce on site 

by 

contractor. 

In Tyinirha 

high water 

Not 

Achieved 

  Silindini 

Bridge - 

Municipalit

y to 

appoint 

another 

service 

provider 

for 

completion 

of works.  

Tyinirha 

bridge 

Service 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

levels 

prevented 

the 

constructio

n of bridge 

whilst 

widening 

the stream 

whilst in 

Silindini 

poor 

performan

ce on site 

by 

contractor. 

High water 

levels 

prevented 

the 

constructio

n of bridge 

whilst 

provider to 

expedite 

attending 

to ancillary 

works. 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

widening 

the stream. 

Infrastructu

re & 

Planning 

Percentage 

completion of 

one sport 

facility  

Percentag

e 

Basic 

Service 

Delivery 

To 

provide 

access to 

improved, 

sustainabl

e and 

modernis

ed 

infrastruc

ture to 

the 

communit

y 

3.00% Stand-

Alone 

60.00

% 

85.00

% 

project is 

at 85% 

complete 

with major 

delays that 

were 

caused by 

the heavy 

rains. 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Infrastructu

re & 

Planning 

Number of 

Households 

with installed 

electricity 

infrastructure  

Number Basic 

Service 

Delivery 

To 

provide 

access to 

improved, 

sustainabl

e and 

modernis

ed 

infrastruc

ture to 

the 

communit

y 

1 107 Stand-

Alone 

648 654 Infrastruct

ure done 

for 654 h/h  

- 

Mmangwe

ni Phase 2 - 

169 

- 

Mpondomi

se Ridge 

Phase 2 - 

100 h/h 

-

Completio

n of 

Ntlabeni - 

286 h/h 

- Sithane  - 

99 h/h 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Infrastructu

re & 

Planning 

Number of 

submitted 

final design 

reports for 

EMaXesibeni 

Transport 

Hub 

Number Basic 

Service 

Delivery 

To 

provide 

access to 

improved, 

sustainabl

e and 

modernis

ed 

infrastruc

ture to 

the 

communit

y 

1 Stand-

Alone 

1 1 Final 

designs for 

EmaXesibe

ni 

Transport 

Hub 

completed 

Achieved   N/A 

Infrastructu

re & 

Planning 

Number of 

Community 

Halls 

constructed 

Number Basic 

Service 

Delivery 

To 

provide 

access to 

improved, 

sustainabl

e and 

modernis

ed 

infrastruc

4 Stand-

Alone 

4 4 4 

Communit

y Hall 

Completed 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

ture to 

the 

communit

y 

Infrastructu

re & 

Planning 

Percentage 

completion of 

Phase 3 

multipurpose 

centre 

construction 

Percentag

e 

Basic 

Service 

Delivery 

To 

provide 

access to 

improved, 

sustainabl

e and 

modernis

ed 

infrastruc

ture to 

the 

communit

y 

50.00

% 

Accumul

ative 

100.0

0% 

100.0

0% 

The project 

is 100% 

complete 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Infrastructu

re & 

Planning 

Percentage 

completion of 

land fill sites 

upgraded  

Percentag

e 

Basic 

Service 

Delivery 

To 

provide 

access to 

improved, 

sustainabl

e and 

modernis

ed 

infrastruc

ture to 

the 

communit

y 

1.00% Accumul

ative 

80.00

% 

15.00

% 

The project 

is 15% 

complete.                              

Contractor 

has 

established 

on site to 

execute all 

activities 

that are 

not listed 

as we are 

still 

awaiting 

authorizati

on from 

DWS on 

the listed 

activity, 

that is the 

constructio

n of the 

cell. 

Not 

Achieved 

  A letter 

was 

written by 

the 

Municipalit

y making a 

follow up 

regarding 

the issuing 

of license 

and the 

departmen

t was made 

aware that 

the project 

is funded 

by MIG, 

which is a 

conditional 

grant. And 

the 

Municipalit

y will 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Installation 

of storm 

water 

pipes, 

concrete 

works and 

sorting 

daily 

waste. 

proceed 

with other 

items on 

site beside 

the landfill 

cell that 

needs their 

approval. 

Infrastructu

re & 

Planning 

Kilometres of 

surfaced Base 

level 

construction 

of Mt Frere 

streets Phase 

7  

Km Basic 

Service 

Delivery 

To 

provide 

access to 

improved, 

sustainabl

e and 

modernis

ed 

50 Stand-

Alone 

3.7 3.7 3.7 km 

base is 

done. 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

infrastruc

ture to 

the 

communit

y 

Infrastructu

re & 

Planning 

Kilometres of 

EmaXesibeni 

streets along 

the CBD 

upgraded 

with Kerbs 

for side walks  

Km Basic 

Service 

Delivery 

To 

provide 

access to 

improved, 

sustainabl

e and 

modernis

ed 

infrastruc

ture to 

the 

communit

y 

3.2 Stand-

Alone 

1.6 1.6 1.6 km 

kerbing is 

complete. 

Achieved   N/A 

Local 

Economic 

Number of 

Local SMMEs 

supported 

with tools 

Number Local 

Economic 

To create 

a 

conducive 

environm

0 Stand-

Alone 

6 6 6 Local 

SMME's 

supported 

with Tools 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Developme

nt 

and 

equipment 

Developm

ent 

ent for 

economic 

growth 

and job 

opportuni

ties 

and 

Equipment 

Local 

Economic 

Developme

nt 

Number of 

strategic 

partnerships 

established 

Number Local 

Economic 

Developm

ent 

To create 

a 

conducive 

environm

ent for 

economic 

growth 

and job 

opportuni

ties 

0 Stand-

Alone 

4 4 Four 

strategic 

partnershi

ps 

established  

Achieved   N/A 

Citizens & 

Community 

Services 

Amount 

collected 

from 

Community 

Number Financial 

Managem

ent and 

Viability 

To 

develop 

and 

maintain 

a financial 

viable and 

10000

00 

Accumul

ative 

60000

00 

5 156 

036,6

8 

Not 

achieved. 

Licensing 

section did 

not 

perform 

Not 

Achieved 

  DOT to sort 

the issue of 

the 

network at 

Emaxesibe

ni. To 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Safety 

Sections 

sustainabl

e 

institution 

that 

achieves 

full 

complianc

e with 

legislation 

properly 

due to 

various 

reasons. 

Licensing 

of vehicles 

whose 

licences 

expired at 

the end of 

April, May 

and June 

2021 were 

given an 

extended 

grace 

period 

until 

August 

2021. VTS 

had a 

problem of 

electricity 

request 

infrastruct

ure to 

arrange 

generator 

for VTS. 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

disconnecti

on. DLTC 

had 

network 

problems 

and 

training of 

the 

personnel 

for the 

new 

system 

installed. 

Budget & 

Treasury 

Office 

Number of 

Sec 72 

reports 

submitted to 

PT & NT by 

the 25th of 

January 2020 

Number Financial 

Managem

ent and 

Viability 

To 

develop 

and 

maintain 

a financial 

viable and 

sustainabl

e 

institution 

0 Stand-

Alone 

1 1 S72 Report 

submitted 

to both 

National 7 

Provincial 

Treasury 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

that 

achieves 

full 

complianc

e with 

legislation 

Budget & 

Treasury 

Office 

Number of 

budgets 

submitted to 

Council for 

approval 

Number Financial 

Managem

ent and 

Viability 

To 

develop 

and 

maintain 

a financial 

viable and 

sustainabl

e 

institution 

that 

achieves 

full 

complianc

e with 

legislation 

2 Accumul

ative 

2 3 Three sets 

of Draft 

Budgets 

submitted 

to Council  

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Budget & 

Treasury 

Office 

Percentage 

Operating 

budget spent 

by 30 June 

2021 

Percentag

e 

Financial 

Managem

ent and 

Viability 

To 

develop 

and 

maintain 

a financial 

viable and 

sustainabl

e 

institution 

that 

achieves 

full 

complianc

e with 

legislation 

100.0

0% 

Carry 

Over 

100.0

0% 

100.0

0% 

100% 

expenditur

e on 

operating 

budget for 

BTO  

Achieved   N/A 

Budget & 

Treasury 

Office 

Number  

of opinions 

expressed on  

financial 

statement  

Auditor 

general  

Number Financial 

Managem

ent and 

Viability 

To 

develop 

and 

maintain 

a financial 

viable and 

sustainabl

0 Stand-

Alone 

1 0 The 

municipalit

y obtained 

a Qualified 

Audit 

Opinion 

Not 

Achieved 

  To ensure 

implement

ation of all 

audit 

turnaround 

plan 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

e 

institution 

that 

achieves 

full 

complianc

e with 

legislation 

Corporate 

Services 

Number of 

trainings 

coordinated 

for 

Councillors 

and 

employees in 

terms of WSP 

Number Municipal 

Transform

ation and 

Organisati

onal 

Developm

ent 

To 

develop 

and 

enhance 

knowledg

e for 

future 

career 

pathing 

10 Accumul

ative 

12 22 22 Training 

to be co-

ordinated  

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Corporate 

Services 

Percentage of 

recruitment 

process plans 

submitted to 

Accounting 

Officer within 

20 days after 

closed 

advertisemen

t 

Percentag

e 

Municipal 

Transform

ation and 

Organisati

onal 

Developm

ent 

To 

develop 

and 

enhance 

knowledg

e for 

future 

career 

pathing 

100.0

0% 

Stand-

Alone 

100.0

0% 

100.0

0% 

100% 

recruitmen

t plans 

submitted 

to 

Accounting 

officer 

within 20 

days after 

advert. 

Achieved   N/A 

Municipal 

Manager's 

Office 

Number of 

Oversight 

Report on the 

Annual 

Report 

submitted to 

Council 

Number Good 

Governanc

e and 

Public 

Participati

on 

To 

develop 

and 

maintain 

a financial 

viable and 

sustainabl

e 

institution 

that 

achieves 

full 

1 Stand-

Alone 

1 1 2019/2020

FY 

Oversight 

Report 

submitted 

& adopted 

by Council 

Achieved   N/A 



Page | 235 
 
 

Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

complianc

e with 

legislation 

Municipal 

Manager's 

Office 

Number of 

operational 

and strategic 

internal risk 

based audit 

plans 

Number Good 

Governanc

e and 

Public 

Participati

on 

To build 

and 

strengthe

n the 

administr

ative and 

institution

al 

capability 

of the 

municipali

ty 

2 Stand-

Alone 

1 1 1 

Operationa

l and 

Strategic 

internal 

audit risk 

based plan 

developed 

Achieved   N/A 

Municipal 

Manager's 

Office 

Number of 

monitored 

Audit Action 

Plans 

Number Good 

Governanc

e and 

Public 

To 

develop 

and 

maintain 

a financial 

2 Accumul

ative 

4 4 Monitoring 

of 

implement

ation of 

Audit 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Participati

on 

viable and 

sustainabl

e 

institution 

that 

achieves 

full 

complianc

e with 

legislation 

Action Plan 

was 

conducted 

on a 

quarterly 

basis 

Special 

Programme

s & 

Communica

tions 

Number of 

new 

businesses 

adverting on 

the Municipal 

electronic 

billboard 

Number Good 

Governanc

e and 

Public 

Participati

on 

To build 

and 

strengthe

n the 

administr

ative and 

institution

al 

capability 

of the 

municipali

ty 

20 Accumul

ative 

20 23 23 

businesses 

advertised 

on 

billboard 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Special 

Programme

s & 

Communica

tions 

Number of 

communicati

on strategy 

Action Plan 

reviewed 

adopted by 

council 

Number Good 

Governanc

e and 

Public 

Participati

on 

To create 

a 

conducive 

environm

ent for 

participat

ory 

developm

ent 

1 Stand-

Alone 

1 1 One 

approved 

communic

ation 

Strategy 

Action Plan 

Achieved   N/A 

Special 

Programme

s & 

Communica

tions 

Number of 

External and 

Internal 

Newsletters 

Issued 

Number Good 

Governanc

e and 

Public 

Participati

on 

To create 

a 

conducive 

environm

ent for 

participat

ory 

developm

ent 

16 Accumul

ative 

16 19 Target 

Achieved 

Achieved   N/A 

Special 

Programme

s & 

Number of 

Traditional 

Leader's 

Number Good 

Governanc

e and 

Public 

To create 

a 

conducive 

environm

4 Accumul

ative 

4 6 6  

Traditional 

Leaders 

Engageme

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Communica

tions 

engagement 

sessions 

Participati

on 

ent for 

participat

ory 

developm

ent 

nt sessions 

held 

Special 

Programme

s & 

Communica

tions 

Number of 

stakeholder 

engagements 

held 

Number Good 

Governanc

e and 

Public 

Participati

on 

To create 

a 

conducive 

environm

ent for 

participat

ory 

developm

ent 

14 Accumul

ative 

20 25 25 

stakeholde

r 

engageme

nts held 

Achieved   N/A 

Special 

Programme

s & 

Communica

tions 

No of jobs 

created on 

EPWP. 

Number Good 

Governanc

e and 

Public 

Participati

on 

To create 

a 

conducive 

environm

ent for 

economic 

growth 

and job 

331 Stand-

Alone 

400 400 400 EPWP 

Jobs 

created  

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

opportuni

ties 

Corporate 

Services 

Number of CS 

events co-

ordinated 

Number Municipal 

Transform

ation and 

Organisati

onal 

Developm

ent 

To 

develop 

and 

enhance 

knowledg

e for 

future 

career 

pathing 

7 Stand-

Alone 

7 7 7 CS Events 

coordinate

d 

 Achieved   N/A 

Infrastructu

re & 

Planning 

Percentage of 

sites 

surveyed and 

Planned 

Percentag

e 

Spatial 

Planning 

and 

Developm

ent 

To 

provide 

access to 

improved, 

sustainabl

e and 

modernis

ed 

infrastruc

ture to 

2.00% Stand-

Alone 

100.0

0% 

100.0

0% 

100% of 

sites 

surveyed 

and 

Planned 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

the 

communit

y 

Infrastructu

re & 

Planning 

Number of 

bridges 

maintained 

Number Basic 

Service 

Delivery 

To 

provide 

access to 

improved, 

sustainabl

e and 

modernis

ed 

infrastruc

ture to 

the 

communit

y 

0 Stand-

Alone 

1 1 One bridge 

maintained 

Achieved   N/A 

Infrastructu

re & 

Planning 

Number of 

streetlights 

installed 

Number Basic 

Service 

Delivery 

To 

provide 

access to 

improved, 

sustainabl

0 Accumul

ative 

78 78 78 

streetlights 

installed 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

e and 

modernis

ed 

infrastruc

ture to 

the 

communit

y 

Infrastructu

re & 

Planning 

Percentage 

completion of 

cemetery 

upgrade 

Percentag

e 

Basic 

Service 

Delivery 

To 

provide 

access to 

improved, 

sustainabl

e and 

modernis

ed 

infrastruc

ture to 

the 

communit

y 

1.6 Accumul

ative 

100% 100% Project at 

100% 

complete 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Infrastructu

re & 

Planning 

Percentage of 

completed 

construction 

of municipal 

offices 

Percentag

e 

Basic 

Service 

Delivery 

To 

provide 

access to 

improved, 

sustainabl

e and 

modernis

ed 

infrastruc

ture to 

the 

communit

y 

40.00

% 

Accumul

ative 

80.00

% 

82.00

% 

The project 

is at 82 

complete 

with;  

Roof works 

completed 

Plastering 

completed 

Finishes 

90% 

Aluminium 

Windows 

90% 

Site works 

90 

complete. 

Overal 

progress is 

at 82% 

complete 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Local 

Economic 

Developme

nt 

Number of 

Economic 

Development 

Catalytic 

Projects 

provided with 

machinery 

and 

production 

inputs. 

Number Local 

Economic 

Developm

ent 

To create 

a 

conducive 

environm

ent for 

economic 

growth 

and job 

opportuni

ties 

0 Stand-

Alone 

4 4 Four 

Economic 

Developme

nt Catalytic 

Projects 

(Peach & 

Aloe Value-

Addition, 

Nursery, 

Fresh 

Produce 

Market) 

provided 

with 

machinery 

and 

production 

inputs 

Achieved   N/A 

Local 

Economic 

Developme

nt 

Number of 

Wool-

Pressers 

delivered to 

Number Local 

Economic 

Developm

ent 

To create 

a 

conducive 

environm

0 Stand-

Alone 

27 27  27 Wool-

Pressers 

delivered 

to 27 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

27 shearing 

sheds 

ent for 

economic 

growth 

and job 

opportuni

ties 

shearing 

sheds 

Local 

Economic 

Developme

nt 

Number of 

farmers 

under Farmer 

Mentorship 

Programme 

supported 

with tools 

and 

equipment 

Number Local 

Economic 

Developm

ent 

To create 

a 

conducive 

environm

ent for 

economic 

growth 

and job 

opportuni

ties 

20 Stand-

Alone 

20 20 Twenty 

farmers 

under 

Farmer 

Mentorshi

p 

Programm

e 

supported 

with tools 

and 

equipment 

Achieved   N/A 

Infrastructu

re & 

Planning 

Number of 

sport fields 

constructed 

Number Basic 

Service 

Delivery 

To 

provide 

access to 

improved, 

3 Stand-

Alone 

1 1 1 sport 

field is 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

from 

2019/2020FY  

sustainabl

e and 

modernis

ed 

infrastruc

ture to 

the 

communit

y 

practically 

completed 

Infrastructu

re & 

Planning 

Kilometres of 

Access Roads 

maintained 

from 

2019/2020FY  

Number Basic 

Service 

Delivery 

To 

provide 

access to 

improved, 

sustainabl

e and 

modernis

ed 

infrastruc

ture to 

the 

communit

y 

98 Accumul

ative 

26 26 26Kms of 

access 

roads from 

2019/2020

FY 

maintained 

Achieved   N/A 
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Responsible 

Directorate 

KPI Name Descriptio

n of Unit 

of 

Measure

ment 

Municipal 

KPA 

Pre-

determin

ed 

Objective 

Baseli

ne 

Calculati

on Type 

Revis

ed 

Annu

al 

Targe

t 

YTD 

Actua

l 

Performan

ce 

Comment 

Achieved

/Not 

Achieved 

Colo

ur 

Codi

ng 

Corrective 

Measure 

Infrastructu

re & 

Planning 

Kilometres of 

streets 

upgraded 

(Lubhacweni)  

Km Basic 

Service 

Delivery 

To 

provide 

access to 

improved, 

sustainabl

e and 

modernis

ed 

infrastruc

ture to 

the 

communit

y 

3.2 Stand-

Alone 

1.6 1.6 1.6 km of  

road 

paving 

using 

interlockin

g blocks is 

completed. 

Achieved   N/A 
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Chapter 4: Organisational Development Performance 

Component A: Introduction to Municipal Personnel 

4.1. Employee Totals, Turnover and Vacancies 

Employees    

Description                                       2020/2021 

Approved Posts No. Of Employees Vacancies  Vacancy Rate in % 

Section 56 Senior Managers 
 

7 7 0 0 

Deputy Manager 1 1 0 0 

Managers 
 

20 19 1 5% 

Support Personnel (Officers, 
Coordinators, Administration 
Clerks & General Workers) 
 

195 192 3 1,53 

Totals 
 

223 219 4 1,79% 

 

                                         Vacancy rate : 2020/2021 

Designation Total No. Of approved posts Vacancies(Total time that vacancies 
exist using fulltime equivalent 

Vacancies (as proportion of total posts in 
each category) 

Section 56 Senior Managers 
 

7 60 working days 0 

Deputy Manager 1 60 working days 0 

Managers 
 

19 60 working days 1 

Support Personnel 
 

195 60 working days 3 

Total 223 60 working days 4 
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ORGANOGRAM 

2020/2021 - 2022/2023 
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 1 

 

UMZIMVUBU LOCAL MUNICIPALITY  

 

 

 

 

 

 

 

 

Municipal Manager

F 

Manager Internal Audit 

F

Internal Audit Officer

V

Risk Management 
Officer 

F

Manager In The Office 
Of The Municipal 

Manager - F

Legal Officer 

F

Manager : IDP & PMS 

F

Officer : IDP & PMS

F

Personal Assistant

F 

OFFICE OF THE MUNICIPAL MANAGER  

No of Posts: 09 

Chief Financial Officer 

F 

Senior Manager: 

Citizens and 

Community Services - F 

Senior Manager: 

Corporate Services  

F 

Senior Manager: Local 

Economic Development 

and Environmental - F 

Senior Manager: 

Infrastructure and 

Planning -F 

 F  

Senior Manager: Special 

Programs and 

Communications - F 

 F  
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COMPONENT B: MANAGING THE MUNICIPAL WORKFORCE  

4.2 Policies 

                                               Human Resources Policies 

No. Name of Policy Completed  Reviewed  Adopted 

1 Acting Policy Yes Yes Yes 

2 Overtime Policy Yes Yes Yes 

3 Induction & Orientation Policy It is under the Employment 
Policy 

Yes Yes 

4 Leave Policy Yes  Yes Yes 

5 Disciplinary Code and Procedures It is under the Labour 
Relations Policy. 

Yes Yes 

6 Grievance Procedure It is under the Labour 
Relations Policy. 

Yes Yes 

7 Job Evaluation Yes Yes Yes 

8 Recruitment & Selection It is under the Employment 
Policy 

Yes Yes 

9 Training & Development Yes Yes Yes 

10 Retention Policy Yes Yes Yes 

12 Retirement Policy    

13 Standby Policy Yes Yes Yes 

14 Organisational Des Yes Yes Yes 

15 Benefit Policy Utilising Main Collective 
Agreement 

N/A N/A 

16 Attendance & Punctuality Policy No No No 

17 Employee Wellness Policy No No No 

18 Fleet Management Policy    

19 Special Risk Policy    

20     
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4.3. Suspensions 

Five employees were on precautionary suspension for the money that was not accounted for at Registration Authority.  

4.4. Performance Rewards 

HOD and Others Managers. A performance reward is granted to an employee in recognition of performance based on the Performance Management 

Regulations of 2006. Section 8 of the regulations state that a performance bonus, based on affordability, may be paid to the employee, only after: 

• An evaluation of performance in accordance with the provisions of Regulation 23;  

• The approval of such evaluation by the municipal council, and 

• The annual report for the financial year under review has been tabled and adopted through an oversight report by the municipal council. 

As per the Performance Regulations, the Section 57 Managers and fixed term contract employees shall be able to qualify for performance bonuses according 

to the following score: 

• A score of 130% to 149% is awarded a performance bonus ranging from 5 – 9%, and 

• A score of 150 and above is awarded a performance bonus ranging from 10% - 14%. 

During the 2020/21 financial year: 22 Manager who were evaluated for 2020/21 annual financial year in April to June 2021. Five (5) Managers are eligible for 

Performance Bonus and 17 Managers did not meet minimum requirements to get performance Bonus 

Non-management employees shall be rewarded for best performance through reward system as identified by the Municipal Manager. 

• The monetary value of the first prize does not exceed 0.5% of the total Municipal personnel expenditure of the post in the previous financial year. 

• The monetary value of the second prize does not exceed 0.4% of the total Municipal personnel expenditure of the post for the previous financial 

year. 

• The monetary value of the third prize does not exceed 0.3% of the total municipal personnel expenditure of the post for the previous financial year. 



Page | 262 
 
 

• A winning employee or group of employees choose either the cash prize or a gift to the approximate value of the cash prize, subject to the Municipal 

Manager deciding the best form of a reward. 

• All performance and recognition rewards, such as Long Service Awards, Deceased, and retired employees shall be handed over in a special annual 

ceremony organised to confer the awards and honour good performance in a very symbolic and prestigious manner 

On the 19 February 2021 – all employee were given vouchers as token of appreciation, and performance was rewarded and/or recognised as per the 

following categories (COVID-19 Regulations were observed): 

• Long service employee (5 years, 10 years, 15 years, and 25 years) 

• Best performed employee of the section 

• Best performed employee of the department 

• Municipal Prestigious Awards 

• Employee of the Year 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Component C: Capacitating the Workforce 
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4.4. Skills Development and Training this must also include skills development expenditure 
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Skills Development   Matrix 

Management 
Level 

Gender Employees in 
posts as at 30 
June 2020 

Learnerships Skills programmes 
and other short 
courses 

Other forms of 
training 

 
 

Totals  

No of 
employees 

Target 
17/18 

Actual 
17/18 

Target 
18/19 

Actual 
18/19 

Target 
19/20 

Actual 
19/20 

Target 
2020/2021 

Actual 
2020/2021 

Municipal 
Manager &S57 
managers 

Female 03 N/A N/A N/A N/A N/A N/A    

Male 04  N/A N/A N/A N/A N/A N/A   

Councillors  Female  21 N/A N/A N/A N/A N/A N/A   

Male 31 N/A N/A N/A N/A N/A N/A   

Technicians and 
Associate 
Professionals 

Female 0 N/A N/A N/A N/A N/A N/A   

Male 04 N/A N/A N/A N/A N/A N/A   

Professionals Female 
 

66 
 
                                 

N/A N/A N/A N/A N/A N/A   

Male 
 

54 NA N/A N/A N/A N/A N/A   

Sub totals Female 
 

90 N/A N/A N/A N/A N/A N/A   

Male 
 

93 N/A N/A N/A N/A N/A N/A   

Totals  183 N/A N/A N/A N/A N/A  R1 787,000.00 R1 656,963.98   
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                                                                       Financial Development Competencies  

Description  Number of 
officials 
employed 

Total number  Competency 
assessment 
completed  

Number of officials with 
performance agreements 
complying with regulation 
16 

Total number of officials meeting 
prescribed competency levels 

                                                                      Financial Officials 

Accounting Officer 01 01 Yes 01 01 

Chief Finance Officer 01 01 Yes 01 01 

Heads Of Departments 05 05 Partly completed 04 04 

Assistant Manager Supply 
Chain 

01 01 Yes 01 01 

Other Financial Officials 04 04 Partly Completed 03 03 

Totals  12 12  10 10 



Page | 266 
 
 

Chapter Five: Financial Management 

5.1. Statement of Financial Performance 

Umzimvubu Local Municipality recorded a pre-audit surplus of R71 481 765 from an audited deficit of   

R (10 379 445) for the 2020/2021 and 2019/2020 financial years respectively. The pre-audit 

2020/2021 Statement of Financial Performance is as follows: 
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5.2. Grants 

Umzimvubu Local Municipality has received grant funding for the 2020/2021 financial year as indicated in the Division of Revenue Act of 2020.  The grant 

funding for 2020/2021 financial year is as follows:- 

Description 2019/2020 Adjusted Budget 2020/21 Budget 2021/2022 Budget 

EQUITABLE SHARES R 217 928 000.00 R 274 947 000.00 R 238 026 000.00 

FINANCIAL MANAGEMENT GRANT R 1 770 000.00 R 1 700 000.00 R 1 720 000.00 

MIG R 46 411 000.00 R 56 112 000.00 R 48 951 000.00 

MIG - OPERATIONAL    

ELECTRIFICATION GRANT R 24 907 000.00 R 18 732 990.00 R 33 000 000.00 

MSIG    

DEDEAT GRANT - ALIEN PLANTS  R0 R 3 500 000 

EPWP GRANT R 2 512 000.00 R 2 700 000.00 R 3 413 000.00 

    

    

    

 

• Equitable Share: is utilized mainly for funding operations and could also be used for a smaller portion of capital expenditure 

• Municipal Infrastructure Grant: is a conditional grant for the funding of municipal infrastructure developments 

• Municipal Systems Improvement Grant: is a conditional grant for institutional development, installation of systems and improvement of governance 

systems 

• Financial Management Grant: is aimed at building the financial management capacity as well as for the procurement and maintenance of financial 

systems. 
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• District Municipality Transfers: is funding received from the District Municipality for planning and implementation of functions that we undertake on 

their behalf and for the compilation of the Integrated Development Plan of the local municipality as well as GIS implementation.  

Other grant funding the year:- 

Description 2019/2020 Adjusted Budget 2020/2021 Budget 2021/2022 Budget 

LIBRARY SUBSIDY R 750 000.00 R 750 000.00 R 750 000.00 

    

 

• Other grants: these are received at various intervals for LED projects, and Library Subsidy. 

5.3. Asset Management 

The objective of the asset management section of the Municipality is to manage, control and maintain all the municipal assets in line with the governing 

accounting standards. The asset management unit safeguards municipal assets and ensures the asset register is prepared and kept in accordance with the 

requirements of GRAP 17. The Municipality continues to annually increase its repairs and maintenance budget as per asset management guidelines and will 

continue to implement asset management systems in line with prescribed accounting standards. The municipality performs at least twice a year an asset 

verification in line with its asset management policy. The municipality continues to improve internal controls and procedures around asset management. 

SWOT Analysis 

Strengths Weakness 

• Asset Management Policy 

• GRAP compliant Fixed Asset Register 

• Competent Staff with available external expertise 

• Safeguarding of assets 

• Management and control of asset movement 
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• Non-appointment of Asset management champions in each 

department. 

• Lack of close working relations ship between Infrastructure 

department and BTO 

 

Opportunities Threats 

• Integration of the Fixed Asset Register to the Munsoft system. 

• Effective use of the available GIS system in managing Assets. 

• Improved working relationship between all departments 

 

• Theft  

• Incomplete Asset register due to weak relations with Infrastructure 

department 

• Ownership disputes on assets without barcodes. 

 

 

 

Component B: Spending Against Capital Budget 

5.4. Capital Expenditure 

The Municipality incurred a total of R 169 770 million against an approved capital budget of R 214 565 million resulting in 80% capital expenditure. The 

following table shows the capital expenditure incurred by the municipality for the 2020/2021 financial period:-  
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5.5. Sources of Finance 

Apart from grant funding, the municipality also has other funding streams.  It is important to note that 

these streams still form a very limited portion of the overall revenue generated and strategies and 

plans still need to be crafted to turn the situation around. 

Description Original 2020/2021  Budget YTD ACTUAL 

ASSESSMENT RATES: 
RESIDENTIAL 

R 17 399 000 R 17 733 488 

METER REPLACEMENT   

LEASEHOLD FEES   

HALL HIRE R 207 151 R 3 658 641 

INTEREST ON INVESTMENTS R 9 353 259 R 3 753 707 

INTEREST ON CREDIT 
BALANCE 

R 584 339 R 128 504 

TRAFFIC FINES R 6 367 150 R 3 921 578 

ADVERTISING INCOME R 188 820 R 176 371 

BUILDING PLANS R 350 601 R 429 705 

INTEREST IN ARREARS R 1 917 408 R 2 015 491 

FINES – GENERAL   

DEPT TRANSPORT - 
LICENCING STA 

  

NATIS AGENCY FEES R 2 098 000 R 2 231 470 

VENDING & HAWKING   

COMMISION RECEIVED   

REFUSE – INCOME R 1000 000 R 1 210 121 

FUNERAL FEES   

BASIC ELETRICITY   

TENDER FEES R 607 704 R 586 008 

LAND SALES   

ZONING FEES R 1 500 R 3 325 

POUND FEES R 367 150 R 626 793 

RECREATIONAL FACILITIES   
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Component C: Cash Flow Management and Investment 

5.8 Cash flow 

INTRODUCTION TO CASH FLOW MANAGEMENT AND INVESTMENTS 

Cash flow management is one of the highest priorities within the Umzimvubu Municipality as it 

creates the platform for sustainable service delivery. 

Managing the cash resources of ULM remains a key requirement to ensure the liquidity of the 

Municipality in order to meet its financial obligations, both currently and into a sustainable future. 

Cash flow is actively monitored by ULM, with daily cash flows being prepared and reported on in 

order to provide a clear indication of the current cash position. This enables the Municipality to meet 

its obligations as they become due.  Both major revenue (grants, equitable share and high revenue 

inflow periods, etc.) and expenditure (operational and materials and supplies, etc.) categories have 

been identified and accounted for appropriately to ensure that payments are made on time and that 

surplus funds are invested in order to earn a favourable return on investment. 

ULM’s cash generating ability remains stable.  While own funds invested have increased, there is an 

increase in both current and long-term debtors. The effects of the global economic crisis are also a 

cause of real concern to the Municipality.  Operations have settled and tight cash controls have 

ensured that cash optimization in spending occurs, rather than a focus on cash generation. The area 

of revenue collection requires close attention so that it can be improved. This is critical to the 

financial sustainability of the Municipality. 

ULM makes payments to creditors within the terms specified by suppliers, ensuring that investments 

remain in place in order to maximize the interest-earning potential of any surplus funds.  Investment 

diversification is not currently in practice at ULM, However, in an attempt to minimize risk and 

maximize interest earning potential the diversification will be implemented in the future. 

Operating activities have not changed significantly over the past financial year.  

To measure the funding of the financial position the Municipality has included in its liquidity policy a 

method to determine the uncommitted funds. All principles regarding GRAP needs to be 

implemented, to be able to measure and monitor if the liability reporting lines mentioned below can 

be funded with cash or near cash. 

The liability reporting items are: 

• Capital Replacement Reserve 

• Employee benefits (current and non-current) 

• Provisions (current and non-current) 

• Consumer and other deposits (current and non-current) 

• Payables from exchange transactions 
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• Unspent conditional grants and subsidies 
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Comment on Cash Flows  

 

Property Rates: Improved collection on Property rates in the current year resulting in improved cash 

balance 

 

Government Grants and subsidies: a favourable increase in Government grants realised. 

 

Cash and Cash Equivalents: Variance due to conservative cash flow budgeting and increase in Grants 

and subsidies received. 

 

The total cash and cash equivalent for the year amounts to R 126 823 141 against R 101 452 583 for 

prior year which gives us an increase of R 25 364 558, 25%. This is mainly due to the fact that the 

Municipality kept cash in hand as the effect of COVID-19 pandemic is still unsure. 

5.9. Borrowing and Investment 

The municipality doesn’t have any borrowings 

The Municipality does not rely on borrowed funds to fund its capital budget. The main funding 

source is the Capital Replacement Reserve, to which an annual contribution is made from operating 

funds. 

The Municipality has current investments and call deposits on hand and reviews these investments 

on a regular basis. 

The total value of investments amounts to R 126 373 460 which is made up of our own as well as 

grants investments 

Component D: Other Financial Matters 

5.10. GRAP Compliance 

The municipality has been fully complaint with the GRAP reporting requirements and reporting. The 

Financial Statements for 20120/2021 were compiled in line with the GRAP requirements. 
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CHAPTER SIX:  AUDITOR GENERAL’S AUDIT FINDINGS 

 

Reflected on the attached Auditors General’s  Report.      

3.21. Meetings and Administration and registry services 
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COUNCILLOR ATTENDANCE TO COUNCIL MEETINGS FROM JULY 2020 TILL TO DATE  

  Abbreviations:  

  A: Apology 

  NA: No Apology 

  Yellow: Poor Attendance 

  Red: Very Poor attendance 

 

As per the Council resolution taken in the Council meeting held in June 2020. It was agreed that the penalties for non-attendance to Council committee 

meetings will be effective should a member of Council not attend 3 or more consecutive meetings. This report is from July 2020 to May 2021. The period 

for consideration on this report is the 3 previous Council meetings highlighted in blue. 

It is also reported that due to covid 19 pandemic the Umzimvubu Council has established the following Committees to attend to covid 19 related 

necessities. All meetings were held virtually during the covid 19 pandemic as means to curb the spread of the virus. 

Solidarity Fund Committee  

Fundraising Committee 

Disbursement Committee 

Audit Risk Committee 
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1. Cllr S K 

Mnukwa  

1 1 1 1 1 1 NA 1 - - NA 1 A 1 1 15 13 3 

2. Cllr N F 

Ngonyolo 

1 A 1 1 1 1 1 1 1 1 1 1 1 A 1 15 13 1 

3.  Cllr N G 

Mdzinwa 

1 1 1 1  1 1 1 1 1 1 1 1 1 1 15 15 0 

4. Cllr H M 

Ngqasa 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 15 15 0 

5. Cllr M 

Mataka 

1 1 1 1 1 1 1 1 1 1 1 1 NA 1 1 15 14 0 

6. Cllr A N 

Garane 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 15 15 0 

7. Cllr G U 

Makanda 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 NA 15 14 0 

8. Cllr N 

Sonyabashi 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 15 15 0 

9. Cllr C N 

Mnyayiza 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 15 15 0 

10. Cllr S P 

Myingwa 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 15 15 0 
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11. Cllr F J Hem A 1 1 NA 1 1 1 1 1 1 1 1 1 1 1 15 13 2 

12. Cllr M Ntsevu 1 NA 1 1 1 NA 1 1 1 1 NA 1 NA NA 1 15 10 5 

13. Cllr A P 

Mkhonto  

1 1 1 1 NA 1 1 1 1 1 NA 1 NA NA NA 15 10 5 

14. Cllr N V 

Nomaqaqa 

1 NA NA NA 1 NA NA 1 1 1 1 1 NA NA NA 15 7 8 

15. Cllr S Sifolo 1 1 1 1 NA NA 1 NA NA 1 1 1 NA NA NA 15 8 7 

16. Cllr N C 

Tshayisa 

1 NA 1 A 1 NA 1 1 NA 1 NA 1 1 NA NA 15 8 7 

17. Cllr T 

Sokhanyile 

1 1 1 1 1 NA 1 1 1 1 1 1 1 1 1 15 14 1 

18. Cllr M 

Mqulwane 

1 NA NA NA NA NA 1 1 NA 1 1 1 NA NA 1 15 8 7 

19. Cllr P 

Makhinzi 

1 1 NA 1 1 1 1 1 1 1 NA 1 1 1 1 15 13 2 

20. Cllr N Gogela 1 1 NA 1 NA NA 1 1 NA 1 1 1 NA 1 1 15 10 5 

21. Cllr G V 

Lugongolo 

1 1 1 A NA 1 1 1 1 1 1 1 1 1 NA 15 13 2 

22. Cllr C L 

Noqhakala 

A NA 1 NA 1 1 NA 1 1 1 NA 1 NA 1 1 15 9 6 

23. Cllr T V Hlazo 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 15 15 0 
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24. Cllr B 

Majalamba 

1 1 1 1 1 1 1 1 1 A 1 1 NA 1 1 15 13 2 

25. Cllr  S 

Mankanku 

1 NA NA NA NA NA 1 1 NA 1 1 1 NA NA NA 15 6 9 

27. Cllr E N 

Ngalonkulu 

Lebelo 

1 1 1 1 1 1 1 1 NA NA 1 1 NA 1 NA 15 12 3 

28. Cllr S.A.N 

Cekeshe 

1 1 1 1 NA 1 1 1 1 1 1 1 NA 1 1 15 13 2 

29. Cllr T. 

Nomkuca 

1 1 1 1 1 1 1 1 1 1 1 1 1 NA 1 15 14 1 

30. Cllr N H 

Kolweni 

1 1 NA A 1 1 1 NA 1 1 1 1 NA 1 1 15 11 4 

31. Cllr M Joloba 1 NA 1 1 1 1 1 1 1 1 NA A NA -  15 9 4 

32. Cllr M Tuku 1 1 1 1 NA 1 1 1 1 NA 1 1 NA NA NA 15 10 5 

33. Cllr N S 

Soldat 

1 A 1 1 NA 1 1 NA 1 1 1 1 1 1 1 15 12 3 

34. Cllr X Jona 1 1 1 1 NA 1 1 1 1 1 1 1 NA A 1 15 12 3 

35. Cllr N 

Ntshayisa 

1 1 1 1 1 1 1 1 1 A 1 1 1 1 NA 15 13 2 

36. Cllr V. Bulana 1 -1 1 1 1 1 1 1 1 A 1 1 1 NA 1 15 13 2 
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37. Cllr T A 

Mambi 

1 NA 1 1 1 1 1 1 1 1 1 1 NA 1 1 15 13 2 

38. Cllr N A 

Mantshongo 

1 1 1 1 NA NA 1 NA 1 1 NA 1 NA 1 NA 15 10 5 

39. Cllr F P Sontsi 1 1 1 NA NA NA NA NA 1 A NA NA 1 NA NA 15 5 10 

40. Cllr M 

Ramabina  

A NA NA NA NA NA NA NA NA NA NA NA NA NA 1 15 1 14 

41. Cllr T 

Ntsalaze 

1 NA NA NA 1 1 1 1 NA 1 1 1 1 1 1 15 11 4 

42. Cllr P K 

Thingathinga 

1 1 1 1 1 1 1 1 1 A 1 1 1 1 1 15 14 1 

43. Cllr M 

Hlanekela 

NA A 1 1 NA A 1 1 NA 1 NA 1 1 1 NA 15 8 7 

44. Cllr T Ndara 1 1 1 1 NA 1 1 NA 1 1 NA 1 1 1 NA 15 11 4 

45. Cllr N. 

Tshalana 

1 1 NA 1 1 1 1 NA 1 1 1 1 1 NA NA 15 11 4 

46. Cllr. M. 

Ntsengwane 

1 1 1 NA 1 1 1 1 1 1 1 1 NA 1 1 15 13 2 

47. Cllr N. 

Nomnganga 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 NA 15 14 1 

48. Cllr LL 

Nqatsha 

NA 1 1 1 NA NA 1 1 1 1 1 1 1 NA 1 15 11 4 
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49. Cllr NN 

Gcadinja 

1 1 1 NA NA NA NA 1 1 A NA 1 1 1 1 15 9 6 

50 Cllr L.M 

Ntshobane 

- 1 1 1 1 1 NA NA 1 1 NA 1 1 NA NA 15 10 5 

51 Cllr F. 

Ntwakumba 

- - - - 1 1 NA NA NA 1 NA 1 1 1 NA 15 10 5 

52 Cllr M.P 

Mbuli 

- - - - - 1 1 1 1 1 NA 1 NA NA 1 15 7 4 

53. Cllr T.Sincindi - - - - - 1 1 1 1 1 NA 1 1 1 1 15 7 1 

54  Cllr X. Lungu - - - - - - - - 1 NA NA 1 NA 1 NA 15 3 4 

    

 

 

TRADITIONAL LEADERS 

1. Chief Z.D 

Sodladla 

1 1 1 1 1 1 1 NA 1 NA 1 1 1 1 1 15 11 2 

2. Chief M 

Sogoni 

A NA 1 NA NA NA NA NA NA NA NA 1 1 1 NA 15 13 10 

3. Chief N 

Ncapayi 

1 1 1 1 1 1 NA 1 1 NA 1 1 NA NA 1 15 14 2 
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Executive Committee 

 

 

  

4. Chief D 

Makaula 

NA 1 NA 1 NA 1 NA 1 1 NA 1 1 1 1 1 15 10 5 

5. Chief N.G 

Makaula 

1 1 1 NA 1 1 1 NA 1 NA 1 1 NA 1 NA 15 10 3 

6. Chief J.B 

Makaula 

1 1 NA 1 NA NA 1 NA 1 NA 1 1 1 1 1 15 10 5 

7. Chief V 

Rholobile 

NA  1 1 1 1 NA NA 1 1 NA NA NA 1 NA 15 9 6 

8. Chief M 

Mpakumpak

u 

NA NA NA NA NA NA NA NA NA 1 NA 1 NA NA NA 15 2 13 

9. Chief M. 

Mdutyana 

NA 1 NA 1 1 NA NA NA NA NA NA 1 NA NA  15 4 11 

10. Chief M. E 

Gogela 

NA NA 1 NA NA NA NA NA NA NA NA 1 NA NA  15 2 13 
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1. Cllr S. K Mnukwa 
1 1 A 1 1 NA 1 1 1 9 7 2 

2. Cllr N Sonyabashi 
1 A 1 1 1 1 1 1 1 9 8 1 

3. Cllr P K Thingathinga 
1 1 1 NA  1 1 1 1 9 8 1 

4. Cllr M Mataka 
1 1 1 1 1 1 1 1 1 9 9 0 

5. Cllr N Garane 
1 1 1 1 1 1 1 1 1 9 9 0 

6. Cllr U G Makanda 
1 1 1 1 1 1 1 1 1 9 9 0 

7. Cllr T A Mambi 
1 A 1 1 1 A 1 1 1 9 6 3 



Page | 285 
 
 

8. Cllr H Ngqasa 
1 1 A A 1 1 1 1 1 9 7 2 

9. Cllr N. Mnyayiza 
1 1 1 1 1 1 1 1 1 9 9 0 
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Municipal Public Accounts Committee/ Oversight Committee 

 

Members of committee 
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1. Cllr  S Myingwa 
1 1 1 1 1 1 6 6 0 

2. Cllr L Nqatsha 
1 1 1 1 1 A 6 5 1 

3. Cllr P Makhinzi 
NA A 1 1 1 A 6 3                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  3 

4. Cllr N Ntshayisa 
1 1 1 1 1 1 6 6 0 

5. Cllr NN Gcadinja 
1 NA 1 1 1 1 6 5 1 

6. Cllr E N Ngalonkulu 
NA NA NA NA NA 1 6 1 6 

7. Cllr N Mantshongo 
1 1 1 1 1 A 6 5 1 

8. Cllr V. Bulana 
1 1 1 1 1 1 6 6 0 

  

Infrastructure and Planning Portfolio Committee  



Page | 287 
 
 

Members of committee 

 0
9 

JU
LY

 2
0

20
 

1
1 

A
U

G
U

ST
 2

0
20

 

0
8 

SE
PT

EM
B

ER
 2

02
0 

1
4 

O
C

TO
B

ER
 2

02
0 

1
2 

N
O

V
EM

B
ER

 2
02

0 

1
1 

FE
B

R
U

A
R

Y 
2

02
1 

1
1 

M
A

R
C

H
 2

02
1 

 1
4 

A
PR

IL
 2

02
1 

1
2 

M
A

Y 
2

02
1 

0
9 

JU
N

E 
20

21
 

TO
TA

L 
N

O
 O

F 
M

EE
TI

N
G

S 

TO
TA

L 
N

O
 O

F 
M

E7
YV

 0
ET

IN
G

S 

A
TT

EN
D

ED
 

TO
TA

L 
N

O
 O

F 
M

EE
TI

N
G

S 
A

B
SE

N
T 

1. Cllr U G Makanda 
1 1 1 1 1 1 1 1 1 1 10 10 0 

2. Cllr M Tuku 
A 1 NA 1 NA 1 1 1 NA 1 10 6 4 

3. Cllr N Mdzinwa 
1 A 1 1 1 1 1 1 1 1 10 9 1 

4. Cllr V Lugongolo 
A 1 A 1 1 1 A 1 1 1 10 7 3 

5. Cllr S Sifolo 
1 1 1 1 1 1 NA 1 1 1 10 9 1 

6. Cllr G X Jona  
1 1 1 1 1 1 1 NA 1 1 10 9 1 

7. Cllr N Ntshayisa 
1 1 1 1 1 1 1 1 1 1 10 10 0 

8. Chief N V Rholobile 
A 1 1 1 A NA 1 1 1 NA 10 6 4 

9. Chief Z. Sodladla 
1 1 1 1 1 1 1 1 1 1 10 9 4 

10. Cllr V. Bulana 
1 1 1 1 1 A 1 1 1 1 10 9 1 
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Budget & Treasury Portfolio Committee 
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1. Cllr H Ngqasa 
1 1 1 1 1 1 1 1 1 1 10 10 0 

2. Cllr P Makhinzi  
1 1 1 1 1 A 1 1  1 10 9 1 

3. Cllr T V Hlazo  
1 1 1 1 1 1 1 1 1 1 10 10 0 

4. Cllr N Gogela  
1 1 1 1 1 1 1 NA 1 1 10 9 1 

5. Chief N Ncapayi 
1 1 1 1 1 1 1 1 1 1 10 10 0 

6. Chief D Makaula 
NA NA NA 1 NA NA 1 1 1 1 10 5 5 

7. Cllr M Ntsevu 
1 1 A 1 NA 1 1 1 1 1 10 8 2 

8. Cllr P.K Thingathinga 
1 1 1 1 1 1 1 1 1 1 10 10 0 

9. Cllr N.V Nomnganga 
1 1 1 1 1 1 NA NA 1 NA 10 7 3 
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Special Programmes & Communications Portfolio Committee 
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1. Cllr A.N Garane 
1 1 1 1 1 1 1 1 1 1 10 10 0 

2. Cllr B Majalamba 
1 1 1 A 1 NA 1 1 1 1 10 8 2 

3. Cllr M Joloba 
1 1 NA 1 NA NA 1 1 NA - 10 6 4 

4. Cllr N Nomaqaqa 
1 1 NA NA 1 1 1 1 NA 1 10 7 3 

5. Cllr L Nqatsha 
A 1 1 1 NA 1 1 1 NA 1 10 7 3 

6. Cllr M Mankanku 
NA 1 1 NA NA 1 NA 1 1 NA 10 5 5 

7. Cllr A Mkhonto 
1 1 1 1 1 NA 1 1  1 10 9 1 

8. Chief P Mdutyana 
NA 1 NA 1 1 1 1 NA 1 NA 10 6 4 

9. Cllr M. L Ntshobane 
    1 1 1 NA 1 1 10 5 1 

10. Cllr M.P Mbuli 
- -0 - - - 1 1 1 1 NA 10 5 1 

11. Cllr X. Lungu 
- - - - - NA NA 1 NA NA 10 4 1 

Councillor L. Ntshobane replaced Councillor Maliwa 

Councillor M.P Mbuli replaced Councillor N. Zongwana  
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Councillor X. Lungu replaced Councillor N. Dandala 

 

Citizen & Community Services Portfolio Committee 
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1. Cllr N Sonyabashi 
1 1 1 1 1 1 1 1 1 1 10 10 0 

2. Cllr J Hem 
1 1 1 1 1 1 1 1 1 1 10 10 0 

3. Cllr T Mambi 
1 1 1 1 1 1 1 1 NA 1 10 9 1 

4. Cllr T Ndara 
1 1 NA 1 NA 1 NA NA 1 1 10 6 4 

5. Cllr T Ntsalaze 
NA 1 1 1 1 1 1 1 1 1 10 9 1 

6. Cllr L Noqhakala 
1 1 1 1 1 1 NA NA NA NA 10 6 4 

7. Cllr T Sokhanyile 
1 1 1 NA 1 NA 1 1 1 1 10 8 2 

8. Chief N G Makaula 
1 1 1 1 1 1 1 NA 1 NA 10 8 2 

9. Chief M Mpakumpaku 
NA NA NA NA NA NA NA NA NA NA 10 0 10 

10. Cllr M. Ntsengwane 
1 1 1 1 1 1 1 1 1 1 10 10 0 

11. Cllr T. Sincindi 
      1 NA 1 1 10 3 1 
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Corporate Services Portfolio Committee 
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1. Cllr M Mataka 
1 1 1 1 1 1 1 1 1 1 10 10 0 

2. Cllr M Ramabina 
1 1 1 NA NA 1 NA 1 1 1 10 7 3 

3. Cllr F Sontsi 
1 1 1 1 1 1 NA 1 NA 1 10 8 2 

4. Cllr T Nomkuca 
1 1 1 1 1 1 1 1 1 1 10 10 0 

5. Cllr NN Gcadinja 
1 1 1 NA 1 1 1 1 1 1 10 9 1 

6. Cllr S A N Cekeshe 
1 1 1 1 1 1 1 1 NA 1 10 9 1 

7. Cllr M Hlanekela 
NA 1 1 1 NA 1 1 NA 1 1 10 7 3 

8. Cllr  M.E Gogela 
NA NA NA NA NA 1 NA 1 NA 1 10 3 7 

9. Cllr M Sogoni 
NA 1 1 NA 1 NA 1 1 1 1 10 7 3 
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10. Cllr N. Tshalana 
1 1 1 1 1 1 1 1 1 1 10 10 0 

 

 

 

Local Economic Development Standing Committee 
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1. Cllr C.N. Mnyayiza 
1 1 1 1 1 1 1 1 1 1 10 10 0 

2. Cllr N Tshayisa 
1 1 1 1 1 1 1 1 1 1 10 10 0 

3. Cllr E N 
Ngalonkulu NA 1 1 1 1 1 1 1 1 1 10 9 1 

4. Cllr N Kolweni 
1 1 1 1 1 1 1 1 1 NA 10 9 1 

5. Cllr M Mqulwane 
NA 1 1 A NA 1 1 1 NA 1 10 6 4 

6. Cllr N Soldat 
1 1 1 1 1 1 1 1 1 1 10 10 0 

7. Chief J B Makaula 
1 1 1 1 1 NA NA 1 1 NA 10 7 3 
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8. Cllr N. 
Mantshongo 1 1 1 1 1 NA NA 1 1 1 10 8 2 

9. Cllr F Ntwakumba 
- - - - NA 1 NA NA 1 NA 10 2 4 

 

did not sit on the 16 March due to quorum 

LOCAL LABOUR FORUM 

 

 

 

 

 

 

 

 

 

 

LLF Meeting did not sit in the month of February 2021 due to quorum. 

LLF Meeting did not sit on the 16 March due to quorum 

 

OCCUPATIONAL HEALTH AND SAFETY  
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Cllr M 
Mataka 

1 1 1 1 1 1 NA 1 NA NA 1 1 1 1 NA NA NA NA 1 1 1 1 21 14 7 

Cllr N 
Gogela 1 1 1 A 1 1 1 1 1 1 NA 1 A 1 1 NA NA 1 1 1 1 1 21 16 5 

Cllr N 
Gcadinj
a 

1 NA A 1 A NA 1 NA NA NA 1 1 NA 1 1 NA NA 1 NA 1 1 1 21 11 11 
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Member of committee 
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Cllr M. Tuku 1 NA 1 1 1 5 4 1 

Cllr M. Ramabina NA NA NA NA NA 5 0 5 

Cllr N Gcadinja NA NA 1 1 1 5 3 2 

 

 

 

PETITIONS COMMITTEE 
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1. Cllr N.F Ngonyolo 
1 1 1 1 4 4 0 

2. Cllr G.U Makanda 
1 NA NA - 4 2 2 
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3. Cllr A.N Garane 
1 1 1 1 4 4 0 

 

 

EMPLOYMENT EQUITY AND TRAINING COMMITTEE 
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Cllr S.A.N Cekeshe NA NA NA NA NA 5 0 5 

Cllr T. Sokhanyile 1 1 1 1 1 5 5 0 

Cllr T. Nomkuca 1 NA 1 1 1 5 4 1 

Cllr N. Tshalana A NA NA 1 1 5 2 3 
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No. COMMITTEE DATE OF MEETING NO OF ITEMS 
SUBMITTED 

NO OF ITEMS 
SUBMITTED 
PERVIOUSLY 

VARIANCE TOTAL NO AS AT END OF JUNE 2021 

1 Management 

Special MANCO 

03/06/2021 

- 

56 

- 

82 

- 

08 

- 

59 

2 Corporate Services 08/06/2021 10 10 0 20 

3 Infrastructure & Planning 09/06/2021 23 23 0 46 

4 Citizen & Community 
Services 

09/06/2021 18 18 0 36 

5 Budget & Treasury 08/06/2021 1 1 0 2 

6. LED 10/06/2021- 4 12 8 16 

7. SP & Communication 10/06/2021 7 7 0 14 

8. Special LLF 

LLF 

- 

04/06/2021 

- 

05 

 

- 

05 

 

- 

0 

 

- 

10 

 

9. EE& SD 05/05/2021 2 - - - 
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TRAINING 05/05/2021 2 

10 OHS 05/02/2021 - - - - 

11. PETITIONS COMMITTEE 13/06/2021 -1 - - - 

12. ETHICS COMMITTEE - - - - - 

11. SPECIAL MPAC 15/06/2021 2 -  2 

12. AUDIT COMMITTEE 28/06/2021 12 - - 12 

13 EXCO 22/06/2021 85 83 2 168 

14 Special Council 24/06/2021 

 

1   1 

15 Council 28/05/2021 - - - - 
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C. Third Tier Management Structure 

 

OFFICE OF THE MUNICIPAL MANAGER 

 

➢ Manager  –Mrs Celiwe Nenemba 

➢ Manager IDP & PMS -  Mr Zandisile Tyebisa 

➢ Manager Internal Auditor – Ms Thabisile Novukela 

 

BUDGET AND TREASUREY 

 

➢ Deputy CFO – Mr Mveleli Ngxowa 

➢ Manager Revenue and Dept Collection – Mr Lusapho Matshoba 

➢ Manager Supply Chain Management – Mr Themba Mbukushe 

➢ Manager Asset Management – Mr Siphosethu Jolo 

➢ Manager Budget and Report – Mr Luthando Luzipho 

➢ Manager Expenditure             - Ms Nwabisa Majova 

 

CITIZENS AND COMMUNITY SERVICES   

➢ Manager Citizens and Community Services – Mr Asanda Mandlana 

➢ Manager Community Safety- Mr Bongile  Ntlamba  

CORPORATE SERVICES 

➢ Manager Sound Governance – Mr Mandisi Ngxekana 

➢ Manager ICT-  Mr Thozamile Funani 

➢ Manager HR- Ms Nosisa Ndongeni 

LOCAL ECONOMIC AND DEVELOPMENTAL MANAGEMENT 

➢ Manager LED – Mr Azola Makhanda 

 SPECIAL PROGRAMMES AND UNIT 

 

➢ Manager Public Participation- Ms Zukiswa Ndevu   

➢ Manager Communications and Public Relations – Mr Khanya Kalashe 

➢ Manager Special Programmes – Mrs Nontuthuzelo Shazi 

 

INFRASTRUCTER AND PLANNING 

 

➢ Manager Project Manager – Mr Luvo Masinyane 

        - Mr Lunga Maqalekana 

-  Ms Yamkela Gxumisa 

- Ms Zilungile Qwane 

➢ Manager Developmental Planning – Ms Siphosethu Jijana 

➢ Manager Building and Housing- Mr Lakhe Mbozani 
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D. Municipal Powers and Functions 

Umzimvubu Local Municipality is a Category B Municipality as defined under Section 3 of the Local 
Government: Structures Act No. 117 of 1998. The municipality is authorized to perform the following 
functions: (P) indicating function performed 
 

• Air pollution 

• Building regulations         P 

• Child care facilities 

• Local tourism          P 

• Municipal airports 

• Municipal planning         P
  

• Municipal public transport 

• Storm water           P 

• Trading regulations 

• Billboards and the display of advertisements in public places    P 

• Cemeteries, funeral parlous and crematoria      P 

• Cleansing          P 

• Control of public nuisance        P 

• Control of undertakings that sell liquor to the public     P 

• Facilities for the accommodation, care and burial of animals    P 

• Fencing and fences         P 

• Licensing of dogs 

• Licensing and control of undertakings that sell food to the public    P 

• Local amenities          P 

• Local sports facilities         P 

• Markets          P 

• Municipal abattoirs 

• Municipal parks and recreation        P 

• Municipal roads          P 

• Noise pollution          P 

• Pounds           P 

• Public places          P 

• Refuse removal refuse dumps and solid waste management    P 

• Street lighting          P 

• Street trading          P 

• Traffic and parking         P 
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E. Ward Reporting  

Umzimvubu Municipality has adopted a culture of public participation as it is required in terms of 

section 16(1) of the Municipal Systems Act. Section 16 (1) of the Municipal Systems Act requires 

municipalities to develop a culture of municipal governance that compliments formal representative 

government with a system of participatory local government. As such the Umzimvubu Municipality 

has adopted the Ward committees system in each of the 27 Wards.  

 

Each Ward committee is chaired by the Ward Councillor. Ward committees are established for 

purposes of enhancing participatory democracy in local government and to make recommendations 

on any matter affecting their wards through the Ward Councillor.  The Municipality has made 

administrative arrangements to enable ward committees to perform their functions and exercise 

their powers effectively and is continuously looking at provision of capacity building and 

development opportunities for committee members as a means of enhancing their understanding of 

developmental local government. The ward committees are the channel through which ward 

planning and information is channelled to the municipality for planning and implementation.  

 

The municipality has also adopted the Integrated Service Delivery model and all war rooms in all 27 

wards established and will begin to be functional during the financial year 2017-2018. Ward war 

rooms are chaired by the Ward Councillor and the secretary is the CDW, however there is about 8 

vacancies currently in CDW positions. 

 

The Municipality also liaises and makes use of the following Community Structures: 

• Traditional Leaders 

• Community Development Workers 

• Project steering committees 

• Home based care givers 

• Village committees 

• Volunteers 

• Civic organizations 

• Non-governmental organizations 

• Public pressure groups 

• Customers 

The municipality uses all forms of media to mobilize stakeholders. Electronic media include social 

platforms of communication such as Facebook, radio slots and programmes, electronic billboard 

within the municipality, print media on local newspapers, posters, flyers, newsletters etc. 
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F. Audit Corrective Action Plan 

Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

AFS and 
APR 

Non 
submission of 
supporting 
schedules  

1 Internal 
Control 
Deficiency 

Financial 
and 
performan
ce 
manageme
nt 

Inadequate 
review of the 
working 
paper file to 
ensure that 
all required 
information 
is submitted 
and agrees to 
what is 
reported. 
Lack of 
management 
review. 

1. 
Management 
will ensure 
that a 
thorough 
review of the 
working 
paper file 
accompanyin
g the AFS 
and APR is 
performed.    
s                                              
  2. The 
review will 
ensure that 
omission of 
any 
underlying 
schedules 
supporting 
information 
presented in 
the financial 
statements 
and the 
annual 

CFO (200)BTO - AFS 31 March 
2022 - 
Interims 
31 August 
2022 - 
AFS 

NYTD   

Differences 
between 
underlying 
schedules 
and AFS 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

performance 
report is 
detected and 
corrected in 
a timely 
manner prior 
submission 
of the AFS 
and APR to 
the Internal 
Audit and 
Auditor 
General. 6. 
At 10 months 
perform do 
dry-runs of 
AFS  
7. 
Implementati
on of 
consequence 
management
. 
 8. Develop a 
template- 
workshop 
the team on 
the 
expectations- 
set up 
timeframes 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

 9. 
Cummulative 
review on 
supporting 
schedules 
cummulativel
y. 

Expenditure  Contracted 
service 
overstated 
due to 
misclassificati
on of 
operational 
expenditure 

2 Internal 
Control 
Deficiency 

Financial 
and 
performan
ce 
manageme
nt 

Inadequate 
review of 
financial 
information 
after it has 
been 
captured 
onto the 
financial 
system to 
ensure 
correct 
classification 
of 
transactions.  

1. 
Management 
will revisit all 
expenditure 
line items to 
identify all 
misallocation
s.  
2. 
Reclassificati
on Journals 
will be 
prepared and 
processed 
after 
adjustment 
budget has 
been 
approved 
and loaded 
on the 
system 
3. 

M: Budget 
and 
Treasury                 
M: 
Expenditur
e 
 
 
CFO 

(200)BTO-
BUDGET & 
REPORTING  

31-Mar-
22 

In 
Progress 

1.Misslocati
ons 
identified.                                                                              
2. 
Adjustment 
budget 
currently 
adjusted in 
line 
expenditure
s planned 
and already 
incurred.                                                                                           
3.No 
acquisition 
using correct 
budget are 
being 
approved.                           
4. 
Ammendme
nts made to 
Policy and 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

Management 
will correct 
its budgeting 
in the 
adjustment 
budget in 
line with the 
planned and 
already 
incurred 
expenditure. 
4. Going 
forward 
Management 
will not 
confirm any 
budget on 
requisition if 
incorrect 
budget item 
is being 
transacted 
against.                                    
5. 
Managment 
will amend 
the Budget 
and 
Virement 
Policy to 
ensure 

are going to 
Council with 
adjustment 
budget.                                                                                                           
5. 
Reclassificati
on journals 
to be 
processed 
after budget 
approved 
and locked 
on the 
system. 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

compliance 
to mSCOA 
framework 
and the 
amended 
policy will 
inform the 
budget 
process and 
reporting 
requirements 
going 
forward. 
6.Update the 
Accounting 
Policy. 
.7.Engage 
through the 
CFO Forum 
(Technical 
view) and 
guidance by 
National and 
Provincial 
Treasury. 

Operating 
lease 
receivable 

Amount 
presented in 
the annual 
financial 
statements is 
not accurate 

7 Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

Inadequate 
review of the 
operating 
lease 
calculations 

1. The 
Manager:  
Revenue to 
do monthly 
billing of 
tenants for 

Manager - 
Revenue 
 
DCFO 
 
CFO 

(200)BTO-
REVENUE 

Ongoing 
 
 
 
 
 

NYTD 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

Revenue  Straight-lined 
operating 
lease amount 
is not 
accurate 

Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

by 
management 

all operating 
leases  
2 .The 
Manager: 
Revenue to 
ensure 
completenes
s of the lease 
agreements 
as included 
in the 
calcualtion to 
the signed 
valid lease 
agreements.  
3.All monthly 
biling to be 
reviewed by 
DCFO/CFO.                                          
 4.The 
Manager: 
Revenue to 
perform the 
straightlining 
calculation at 
year end and 
necessary 
journals 
posted after 
approval 
from 

 
31 March 
2022 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

CFO/DCFO. 
5. Perform 
monthly 
reconciliation
s- Revenue 
Manager 
6. Training  

 
Receivables 
from 
exchange 
transaction
s  

Government 
accounts 
incorrectly 
included in 
impairment 
balance 

9 Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

This was 
caused by an 
incorrect 
application of 
the debt 
management 
policy by the 
municipality. 
This is due to 
non-
adherence to 
the Debt 
Management 
Policy when 
preparing 
annual 
financial 
statements. 

1. The 
Manager 
:Revenue to 
calculate 
impairmentn
at year end 
based on 
payment 
history as per 
the approved 
Council 
Policy.                                                             
2. Manager 
Revenue to 
ensure that 
no 
Government 
accounts are 
impaired 
through use 
of Excel 
techniques, 
such as 

Manager - 
Revenue              
DCFO                             
CFO 

(200)BTO-
REVENUE 

31-Jul-22 

NYTD 

  

 
Receivables 
from non- 
exchange 
transaction
s  

Government 
accounts 
incorrectly 
included in 
impairment 
balance 

Impairment 
losses 
disclosed in 
note 38 do 
not agree to 

This is as a 
result on 
inadequate 
reviews of 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

movement 
disclosed in 
reconciliation 
under note 6 

the financial 
statements. 

filtering, 
Vlookups, 
Sumifs, e.t.c.  
3. Manager 
Revenue to 
provide the  
analysis to 
the DCFO for 
review prior 
to effecting 
the journals 
for 
impairment 
on the 
system. 
3. The final 
impairment 
calculation to 
be reviewed 
by CFO  for 
acuracy on 
monthly 
basis                   
4. When 
reviewing IFS 
and AFS, CFO 
to ensure the 
Note for 
Impairment 
Losses is split 
between 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

exchange 
and Non-
exchange 
and also the 
amount 
disclosed 
agrees to the 
Movement in 
the 
Provision. 

Employee 
related 
costs 

Expense 
recorded as a 
negative 
amount () 

10 Misstateme
nts in 
Financial 
Statements 

Internal 
control 
deficiency 

This is as a 
result on 
inadequate 
reviews of 
the financial 
statements. 

1. Manager 
Expenditure 
to review 
and confirm 
there are no 
negative 
amounts 
disclosed in 
the Interim 
FS and AFS.                                                                    
2. Manager: 
Expenditure 
to ensure all 
journals 
processed to 
expenditure 
accounts are 
transacted 
against the 
correct line 
items.                                                        

Manager: 
Expenditur
e                
DCFO                         
CFO  

(200)BTO- 
EXPENDITURE 

Monthly 

In 
Progress 

Journals 
processed 
are being 
reviewed 
and 
accounts 
used are 
confirmed. 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

3. DCFO prior 
to approving 
any journals 
to review 
and confirm 
correctness 
of the 
accounts 
being 
transacted 
on.  
4. Perform 
monthly 
reconciliation  
5. Correct 
the interface 
journal from 
month one 
2021/2022. 
6. Final 
review to be 
performed 
by the CFO.   

Payroll does 
not agree to 
general 
ledger due to 
misclassificati
on of 
overtime 

Misstateme
nts in 
Financial 
Statements 

Internal 
control 
deficiency 

This was 
caused by 
the fact that 
management 
did not 
analyses in 
full whether 
the 

1. The 
Manager: 
Expenditure 
to review 
and ensure 
that the 
correct 
amounts are 

Manager: 
Expenditur
e                
DCFO                         
CFO  

(200)BTO- 
EXPENDITURE 

Monthly 

In 
Progress 

Payroll 
reconciliatio
ns are 
prepared 
and 
reviewed 
monthly. 
The recons 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

description 
of the items 
were 
distinguished 
clearly as 
well as the 
amount is 
recorded in 
the correct 
account 
when 
preparing the 
general 
ledger 
(Incorrect 
mapping of 
accounts). 

disclosed in 
the monthly 
FS is in line 
with the 
payroll 
amounts on 
a monthly 
basis.                                                                                               
2.Deputy 
CFO to 
review the 
monthly 
recons to 
ensure the 
correct 
amounts are 
paid and 
recorded in 
the financial 
system.  
3.CFO to 
review 
annually that 
the amounts 
disclosed in 
the AFS 
agrees with 
the Payroll 
amounts 
prior to 
submission 

prepared 
form basis 
for the 
disclosure in 
the IFS and 
AFS. 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

of IFS and 
AFS for 
Audit.  

Segment 
Information 

Misstatement
s identified 
on segment 
information 
and 
disclosure is 
not 
complying 
with GRAP 18 
requirements 

11 Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

This is a new 
standard and 
the note was 
prepared by 
a consultant 
and then 
reviewed by 
the 
Municipality 
management
. The issues 
raised results 
from the 
different 
interpretatio
ns and 
understandin
g of the new 
standard. 

1. DCFO will 
ensure that 
the segment 
information 
disclosure is 
in 
accordance 
with the 
GRAP 18 
requirements 
and that 
amounts 
disclosed 
agree to 
amounts 
presented in 
the 
statement of 
financial 
performance 
and position.                          
 2. BTO 
Managers 
will attend 

DCFO                             
CFO 

(200)BTO - AFS 31 March 
2022 - 
Interims 
31 August 
2022 -                        
AFS Traing 
before 30 
June 2021 

NYTD 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

GRAP 
training so to 
know and 
understand 
all new 
standards 
affecting the 
municpal 
reporting.  
3. Identify 
the 
applicable 
standard - 
Interim 
Financial 
statements 

Receivables 
from non-
exchange 
transaction 

Comparative 
information is 
not accurate - 
Impairment 

12 Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

This was 
caused by 
lack of 
adequate 
management 
review of 
schedules 
supporting 
the annual 
financial 
statements. 

1. The 
Manager 
:Revenue to 
calculate 
impairmentn
at year end 
based on 
payment 
history as per 
the approved 
Council 
Policy.                                                             
2. Manager 
Revenue to 
ensure that 

Manager - 
Revenue              
DCFO                             
CFO 

(200)BTO-
REVENUE 

31-Jul-22 

NYTD 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

no 
Government 
accounts are 
impaired 
through use 
of Excel 
techniques, 
such as 
filtering, 
Vlookups, 
Sumifs, e.t.c.  
3. Manager 
Revenue to 
provide the  
analysis to 
the DCFO for 
review prior 
to effecting 
the journals 
for 
impairment 
on the 
system. 
4. Impair on 
monthly 
basis 
3. The final 
impairment 
calculation to 
be reviewed 
by CFO  for 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

acuracy.                   
4. When 
reviewing IFS 
and AFS, CFO 
to ensure the 
Note for 
Impairment 
Losses is split 
between 
exchange 
and Non-
exchaange 
and also the 
amount 
disclosed 
agrees to the 
Movement in 
the 
Provision. 

PPE Differences 
between AFS 
and FAR 

14 Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

Inadequate 
review of the 
financial 
statements 
against 
supporting 
schedules to 
ensure that 
the amounts 
presented 
agree to the 
amounts in 

 
1. Manager 
Assets to 
fastrtack the 
migration 
and proper 
functioning 
of the FAR on 
Munsoft 
Asset Sub 
ledger to 
ensure the 

Manager: 
Asset 
Manageme
nt 
 
DCFO 
 
CFO 

(200)BTO - 
SCM & ASSET 
MANAGEMENT 

31-Mar-
22 

In 
Progress 

Munsoft 
Developers 
are currently 
fixing errors 
experienced 
by ULM 
when 
calculating 
monthly 
depreciation 
on the 
system. 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

the asset 
registers. 

system is 
able to 
produce a 
correct and 
accuare FAR.                                                                                                   
 2. Manager 
Assets to 
compare the 
TB, Munsoft 
FAR to AFS 
and Excel 
FAR to 
ensure there 
are no 
differences. 
3.Annual 
review of the 
AFS to be 
performed 
by CFO  prior 
to 
submission 
to IA and AC.  
4. Roll 
foward on  
Excel only 
the Cost of 
an asset 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

Loss on 
disposal 
amount is not 
accurate 

Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

Inadequate 
review of 
financial 
statements 
to ensure 
accuracy of 
amounts 
disclosed. 

1. Manager: 
Assets to 
investigate 
the amount 
as the 
difference 
was due to 
Intangible 
Asset Note in 
the AFS not 
reflecting the 
disposal 
amount 
hence the 
difference. 
2. Manager 
Assets to 
fastrtack the 
migration 
and proper 
functioning 
of the FAR on 
Munsoft 
Asset Sub 
ledger to 
ensure the 
system is 
able to 
produce a 
correct and 
accuare FAR.                                                                                                   

Manager: 
Asset 
Manageme
nt 

(200)BTO - 
SCM & ASSET 
MANAGEMENT 

31-Mar-
22 

In 
Progress 

Munsoft 
Developers 
are currently 
fixing errors 
experienced 
by ULM 
when 
calculating 
monthly 
depreciation 
on the 
system. 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

 3. Manager 
Assets to 
compare the 
TB, Munsoft 
FAR to AFS 
and Excel 
FAR to 
ensure there 
are no 
differences. 
4.Annual 
review of the 
AFS to be 
performed 
by CFO  prior 
to 
submission 
to IA and AC. 

WIP - 
Misstatement
s identified 
on WIP 

Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

1. 
Management 
oversight 
when 
reviewing the 
work-in 
progress 
register to 
ensure the 
project 
amounts in 
the register 
are correct. 

1. Manager 
Assets to 
perform an 
overhaul on  
the WIP 
register and 
ensure that 
all projects 
contained in 
WIP are 
supported by 
payment 
vouchers. 

Manager: 
Asset 
Manageme
nt                  
CFO 

(200)BTO - 
SCM & ASSET 
MANAGEMENT 

Ongoing 

In 
Progress 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

2. CFO and 
Senior 
Manager: 
Infra and 
Planning to 
facilitate the 
donation of 
the INEP 
completed 
projects that 
are still in 
WIP before 
year end.  
3.The DCFO 
to perform 
monthly 
reviews on 
the WIP to 
ensure that 
all projects 
included in 
WIP are still 
WIP projects.  
4.Manager : 
Assets to 
transfer out 
all completed 
projects as 
soon as  a 
project is 
complete 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

and a 
Practical 
completion 
certificate 
has been 
issued. 
5. CFO to 
review for 
accuary and 
completenes
s of WIP. 

Contingent 
liabilities  

Case is 
duplicated in 
disclosure 
note 51 

15 Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

This was 
caused by 
the fact that 
management 
did not 
analyses in 
full whether 
the 
municipality 
is certain 
about the 
amounts 
which will be 
paid as well 
as the timing 
of the 
payments 

1. The 
Manager in 
the Office of 
MM to 
timeously 
request the 
confirmation 
for contigent 
liabilities 
after year 
end and 
provide the 
information 
to the DCFO. 
2. Manager: 
OMM to 
review and 

Manager: 
OMM 
 
DCFO 
 
CFO 

(204)MUNICI
PAL 
MANAGER 

31-Jul-22 

NYTD 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

Cases 
confirmed by 
attorneys are 
not disclosed 
in note 51 

Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

This is as a 
result of 
inadequate 
review of 
commitment 
register. 

confirm that 
all 
contingent 
liablilties are 
included in 
the AFS using 
the 
confirmation
s provided by 
the 
Attorneys.                                  
3. Manager: 
OMM to 
request all 
attorneys to 
send 
information 
to ULM for 
confirmtatio
n prior to 
sending to it 
External 
parties. 
4.Final 
review to be 
performed 
by the CFO . 
 5. Engage 
with panel of 
attorneys , 
agree on 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

amounts to 
be disclosed 
on AFS , and 
update the 
register.  
6. 
Continuously 
monitoring 
litigation 
matters and 
update the 
register on 
monthly 
basis. 7. The 
reporting 
template to 
be aligned 
with what is 
expected by 
AGSA. 

Statement 
of changes 
in Net 
Assets  

Statement of 
changes in 
Net Assets is 
misstated 

16 Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

The error is 
on the 
previously 
reported 
accumulated 
surplus which 
then affected 
the prior year 
error 
restatement 
amount. 

1.The 
CFO/DCFO to 
review  the 
Statement of 
changes in 
Equity 
calculation.  
2. CFO/DCFO 
to ensure 
that the 
calculation is 

Chief 
Financial 
Officer/ 
Deputy 
CFO 

(200)BTO - AFS 31 March 
2022 - 
Interims 
31 August 
2022 - 
AFS NYTD 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

  
Controls over 
daily and 
monthly 
processing 
and 
reconciling of 
transactions 
were not 
properly 
implemented  

properly 
done and any 
changes as 
suggseted 
from the 
reviewal 
above are 
properly 
effected. 
3. The 
calculation 
will also be 
submitted to 
IA and AC 
prior to 
submission 
to AGSA.  
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

Receivables 
from non-
exchange 
transaction 

Receivables 
from non-
exchange 
transactions: 
Traffic fines 
are not 
complete 

17 Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

Management 
did not 
review 
financial 
information 
for 
completenes
s after it was 
captured into 
the financial 
system. 

 
1.  Traffic 
fines 
captured to 
be filled 
sequentially 
(months, 
ticket serial 
numbers), 
reviewed by 
Manager 
Community 
Safety for 
validity & 
completenes
s 
2. Manager 
Community 
Safety to 
perform 
weekly and 
monthly 
reconciliation 
of traffic 
fines by 
agreeing 
what is on 
Captured 
Spreadsheet 
to what 
Traffic fines 

Manager: 
Communit
y Safety 

(207)CS-
CITIZENS 
&COMMUNIT
Y SERVICES  

Monthly 

In 
Progress 

Monthly 
Recons are 
being 
prepared 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

book  for 
completenes
s. 
3. Manager 
Community 
Safety to 
update the 
Traffic Fiine 
spreadsheet 
for weekly 
basis 
(cancelllation
s by the 
Court)  
4. Cancelled 
ticked to be 
recored on a 
seperate 
document 
with reasons 
for 
cancellation , 
and Manager 
Community 
Safety to 
authorise all 
cancelled 
tickets. 
5. Manager 
Community 
to submit 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

traffic 
register ( 
with 
reconcilitions
) with 
supportting 
evidence to 
Manager 
Revenue  
6. Manager 
Revenue to 
reperform 
the 
reconciliation 
of traffic 
fines on 
weekly and  
monthly 
basis before 
revenue 
recognition.  
7. The final 
review on 
monthly 
revenue 
recognition 
be 
performed 
by DCFO 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

Payables 
from non-
exchange 
transaction
s 

Payables 
from non-
exchange 
transactions: 
Difference 
between 
listing and 
AFS (Advance 
Payments) 

Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

 No Oversight 
by 
management 
in ensuring 
that 
supporting 
schedules are 
adequately 
reviewed.  

1. Manager 
Revenue to 
overhaul the 
advance 
payments 
balance and 
confirm the 
correct 
amount for 
advance 
payments 
that can be 
supported.                                
2. Manager: 
Revenue to 
propose 
journals to 
reallocate 
amounts not 
belonging to 
this account 
and correct 
for prior year 
where 
necessary.                                       
3. Manager: 
Revenue to 
ensure 
amount is 
split between 
advance 

Manager - 
Revenue 

(200)BTO-
REVENUE 

31-Mar-
21 

NYTD 

  

Payables 
from non-
exchange 
transactions: 
Listing of 
debtors with 
credit 
balances is 
not complete 
(Advance 
Payments) 

Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

Inadequate 
review of 
supporting 
schedules to 
ensure that 
transactions 
are 
accurately 
and 
completely 
recorded. 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

payments 
relating to 
Exchange 
and those 
relating to 
Non-
exchange 
transactions.                             
  4. The 
above 
exercise is to 
be submitted 
to DCFO and 
CFO for 
review. 

Remunerati
on of 
councillors 

Allowances 
not included 
in the 
amount of 
remuneration 
of councillors 
presented 
and disclosed 
in AFS 

18 Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

Oversight by 
management 
in ensuring 
that 
information 
recorded is 
accurate. 

1. Manager: 
Expenditure 
to review on 
monthly 
basis, that 
transfer of 
funds in 
employees 
and 
councilors 
payroll 
acounts from 
payday to 
Munsoft to 
confirm that 
the 

Manager: 
Expenditur
e 
 
DCFO 
 
CFO             

(200)BTO- 
EXPENDITURE 

30-Jun-21 

In 
Progress 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

damounts 
post 
correctly on 
Munsoft 
andare 
accurate and 
correctly 
disclosed. 
2. Manager: 
Expenditure 
on a monthly 
basis to 
receive 
schedule of 
payments 
made to 
Vodacom for 
Councilor 
cellphone 
contracts 
and propose 
a journal to 
move the 
amount from 
telephone 
expense to 
Councillor 
allowances.                                     
3. Manager: 
Expenditure 
to review the 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

diclosure 
notes on 
remunation 
of public 
office 
bearers to 
ensure the 
amounts 
disclosed are 
as per the 
Gazzete.  
4. The DCFO 
to review all 
the above. 
5. Perform 
Monthly 
reconciliation
s 

Councilors 
are not fully 
disclosed in 
the AFS 

Internal 
Control 
Deficiency 

Financial 
and 
performan
ce 
manageme
nt 

Omission of 
information 
was due to 
human error 

Management 
will ensure 
through 
proper 
reviews that 
all councilors 
that are 
serving in the 
municipal 
council are 
disclosed and 
details of 
whether the 

CFO (200)BTO - AFS 31 March 
2022 - 
Interims 
31 August 
2022 - 
AFS 

NYTD 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

councilor 
passed away 
or was sworn 
in during the 
year is 
disclosed for 
transparency
. 

Disclosures 1. Statement 
of 
comparison 
of budget and 
actual 
amounts is 
misstated 
 
1.1 No 
explanations 
of material 
variances 
between 
budgeted and 
actual 
amounts  

19 Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

This due to 
lack of 
reviews of 
annual 
financial 
statements 
for accuracy 
and 
completenes
s. Financial 
statements 
were not 
properly 
reviewed to 
detect 
inconsistenci

1. The 
Manager 
B&R to 
review and 
confirm 
amounts 
disclosed in 
the monthly 
FS agree to 
the approved 
budget and 
the actual 
amounts as 
disclosed 
agree with 
the amounts 

Manager 
Budget and 
Reporting 

(200)BTO-
BUDGET & 
REPORTING  

31 March 
2022 - 
Interims 
31 August 
2022 - 
AFS 

NYTD 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

1.2 There is 
an overall 
difference of 
R320 021 
between 
actual 
amounts on a 
comparable 
basis 
disclosed in 
the 
statement of 
comparison 
of budget and 
actual 
amounts and 
the amounts 
in the 
statement of 
financial 
performance 
as a result of 
finance costs 
not included 
in the 
statement 
audited 

Internal 
Control 
Deficiency 

es between 
the budget 
statement 
and the other 
financial 
statements. 

in the face of 
the AFS. 
2. Manager 
B&R to 
ensure that 
all material 
varainces are 
referenced 
and a reason 
is provided 
such 
varaince.                                                                                    
3. Final 
review to be 
performed 
by the CFO 
prior to 
submission 
of AFS to IA 
and AG. 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

1.3 Actual 
amounts in 
respect of the 
line items in 
TABLE 2 
below as 
included in 
the 
statement of 
comparison 
of budget and 
actual, on 
pages 10 and 
11 of the 
annual 
financial 
statements, 
do not agree 
to the figures 
presented in 
the 
statement of 
financial 
position 

Misstateme
nts in 
Financial 
Statements 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

1.5 There are 
no 
explanations 
of material 
variances 
between 
budgeted and 
actual 
amounts for 
the line items 
in TABLE 3 
below, in 
addition, 
there are 
differences 
noted 
between 
actual 
amounts 
included in 
the 
statement of 
comparison 
of budget and 
actual 
amounts and 
actual 
amounts 
presented in 
the cash flow 
statement. 

Internal 
Control 
Deficiency 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

2. Cash Flow 
statement: 
Differences 
noted on 
cash flow 
statement 
 
2.1 While re-
performing 
the cash flow 
statement we 
noted the 
following 
differences - 
depicted in 
TABLE 1 
below - 
between cash 
flow 
statement 
presented in 
the annual 
financial 
statements 
and 
recalculated 
amounts: 

Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

Some cash 
flow items 
are 
accounted 
for on 
accrual basis 
and there are 
cash flow 
items not 
reflected in 
the cash flow 
statement 

1.The 
CFO/DCFO to 
review  the 
Cash flow 
calculation.  
2. CFO/DCFO 
to ensure 
that the 
calculation is 
properly 
done and any 
changes as 
suggseted 
from the 
reviewal 
above are 
properly 
effected. 
3. The 
calculation 
will also be 
submitted to 
IA and AC 
prior to 
submission 
to AGSA 
 4. Reviewer 

Chief 
Financial 
Officer 
 
Deputy 
CFO 

(200)BTO - AFS 31 March 
2022 - 
Interims 
31 August 
2022 - 
AFS 

NYTD 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

2.2 The 
operating 
activities 
reconciliation 
does not 
agree to the 
reconciliation 
per financial 
statements. 
There is also 
an 
unexplainable 
difference 
identified 
which 
resulted into 
the 
recalculated 
reconciliation 
balance to 
not agree to 
the net cash 
flow from 
operating 
activities as 
reflected in 
the face of 
cash flow 
statement: 

course. 
 5. Review 
the current 
template and 
correct the 
mapping.  
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

3. Prior year 
adjustment 
note is not 
complete 

Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

Oversight by 
management 
in ensuring 
that GRAP 
requirements 
are complied 
with. 

1. 
Management 
will ensure 
that a 
thorough 
review of the 
AFS and  
working 
paper files 
accompanyin
g the AFS 
and APR is 
performed.                                                   
 2. The 
review will 
ensure that 
errors in the  
financial 
statements 
are detected 
and 
corrected in 
a timely 
manner prior 
submission 
of the AFS 
and APR to 
the Internal 
Audit and 
Auditor 
General. 

CFO (200)BTO - AFS 31 March 
2022 - 
Interims 
31 August 
2022 - 
AFS 

NYTD 

  

4. Prior 
period 
adjustment: 
Restated 
amounts in 
Note 62 do 
not agree to 
note 5 and 6 
and face of 
financial 
position 

Financial 
and 
performan
ce 
manageme
nt 

The cause of 
the finding is 
due to typing 
error by the 
preparer of 
annual 
financial 
statements. 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

5. Contingent 
assets : 
Contingencie
s disclosed 
not 
confirmed by 
lawyers 

Internal 
Control 
Deficiency 

Financial 
and 
performan
ce 
manageme
nt 

Attorneys did 
not include 
the cases to 
the 
confirmation
s they sent to 
the auditors 
but to the 
confirmation 
sent to the 
client they 
were 
included 
hence 
disclosed on 
the AFS. 

1. The 
Manager in 
the Office of 
MM to 
timeously 
request the 
confirmation 
for contigent 
liabilities 
after year 
end and 
provide the 
information 
to the DCFO. 
2. Manager: 
OMM to 
review and 
confirm that 
all 
contingent 
liablilties are 
included in 
the AFS using 
the 
confirmation
s provided by 
the 
Attorneys.                                   
3. Manager: 
OMM to 
request all 

Manager: 
OMM 
 
CFO 

(204)MUNICIP
AL MANAGER 

31 July 
2022 

NYTD 

  

6. Contingent 
liabilities: 
Misstatement
s identified 
on contingent 
liabilities 

Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

Inadequate 
review of 
corresponde
nce with 
lawyers to 
ensure that 
closed and 
finalised 
cases are not 
disclosed as 
contingencie
s. 
Management 
received 
confirmation
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

s with 
different 
amounts that 
those 
received by 
auditor.   

attorneys to 
send 
information 
to ULM for 
confirmtatio
n prior to 
sending to it 
External 
parties. 
 4. Engage 
with panel of 
attorneys , 
agree on 
amounts to 
be disclosed 
on AFS , and 
update the 
register.  
5. 
Continuously 
monitoring 
litigation 
matters and 
update the 
register on 
monthly 
basis. 6. The 
reporting 
template to 
be aligned 
with what is 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

expected by 
AGSA. 
7.Final 
review to be 
performed 
by the CFO .  

7. Related 
parties: 
Related party 
transactions 
not disclosed 
in financial 
statements 

Non-
Compliance 
with Laws 
and 
Regulations 

Review 
and 
Monitoring 
of 
Complianc
e 

Management 
indicated 
that the 
cause of the 
issue is 
because of 
the 
interpretatio
n of the 
requirements 
of the 
Municipal 
Systems Act 
which states 
that they 
must only be 
disclose 
when the 

1. Manager 
Revenue 
when 
reporting on 
Section 71 
debt owed 
by 
Councillors 
to also 
include debt 
owed by 
other related 
parties.                                                         
2. Manager: 
Revenue to 
make follow 
ups with all 
the related 

Manager - 
Revenue 

(200)BTO-
REVENUE 

31-Mar-
22 

NYTD 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

debtor is 
more than 90 
days.  

parties to 
ensure these 
debts are 
settled.                                                                                              
3. If amount 
reflecting as 
owing is not 
accurate, 
Manager 
Revenue to 
review the 
accuracy of 
the data and 
ensure data 
cleansing is 
done on the 
debtors. 

8. Non-
compliance 
with SCM 
Regulation 45 

Non-
Compliance 
with Laws 
and 
Regulations 

Review 
and 
Monitoring 
of 
Complianc
e 

Management 
disclosed the 
amounts for 
regulation 45 
under 
Related party 
transactions 

1. Manager 
SCM should 
familiarize 
themselves 
with all 
relevant 
regulations 
and ensure 
complete 
disclosure of 
transactions 
in the annual 
financial 
statements.   

Manager - 
SCM 
 
CFO 

(200)BTO - 
SCM & ASSET 
MANAGEMENT 

31 March 
2022 - 
Interims 
31 August 
2022 - 
AFS 

NYTD 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

2. The CFO to 
perform 
review.  
3. SCM to 
present the 
updated 
Related 
Parties 
register to 
BAC  
4..BAC 
consider the 
implications 
as per the 
Related 
Parties 
Report  

9. 
Completenes
s of bad 
debts written 
off could not 
be confirmed 

Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

Lack of 
management 
review of 
schedules 
supporting 
the annual 
financial 
statements 

1. CFO to 
present to 
Council any 
write-offs 
where 
necessary so 
to ensure 
that the 
correct 
debtors 
balance in 
the Revenue 
sub ledger 
and the Age 

Manager - 
Revenue 
 
 
 
 
 
 
Manager- 
OMM 

(200)BTO-
REVENUE 

30-Jun-22 

NYTD 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

analysis 
agree and 
are 
supported. 
2. Manager 
Revenue to 
ensure that 
all items for 
write offs 
submitted 
for Council 
approval are 
quantified 
for ease of 
reference by 
a third party. 
3. The 
approved 
written off 
amount to 
be 
journalised 
on the 
system after 
the proposed 
journal has 
been 
prepared by 
Manager 
Revenue and 
approved by 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

CFO/DCFO. 
4. Include a 
standard 
clause for all 
municipal 
contracts 
that the 
services 
provider 
must provide 
all ULM 
informationn 
at the end of 
the contract/ 
as and when 
it is required 

Compliance SDBIP Non 
Compliance 

20 Non-
Compliance 
with Laws 
and 
Regulations 

Review 
and 
Monitoring 
of 
Complianc
e 

Lack of 
oversight by 
management 
to ensure 
that laws and 
regulations 
are complied 
with. 

Reflection of 
monthly 
operational 
& capital 
budget 
expenditure 
projections 
by vote.  
2. Submit to 
IA for 
assurance 
prior to 
Council  

Manager: 
IDP/PMS 
 
Manager: 
IA 

(204)MUNICIP
AL MANAGER 

31-Mar-
22 

Complet
ed 

Monthly 
Capex & 
Opex by 
vote already 
inserted in 
the Draft 
Adjusted 
SDBIP for 
the current 
financial 
year. 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

AOPO Non 
submission of 
supporting 
schedules  

Internal 
Control 
Deficiency 

Financial 
and 
performan
ce 
manageme
nt 

Management 
could not 
provide 
portfolio of 
evidence files 
for reported 
performance 
in the 
automated 
PMS System 
within the 
stipulated 
timelines.  

Provision of 
sufficient 
POE Files to 
substantiate 
reported 
performance 

Manager: 
IDP & PMS 
and Senior 
Managers 

(204)MUNICIP
AL MANAGER 

31-Mar-
22 

NYTD 

  

Procureme
nt and 
Contract 
Manageme
nt  

1. 
Information 
on local 
content not 
submitted to 
DTI 

  Review 
and 
Monitoring 
of 
Complianc
e 

Oversight by 
management 
to ensure 
that laws and 
regulations 
applicable to 
the 
municipality 
are complied 
with 

Manager 
SCM will 
ensure that 
the awards 
that meet 
the Local 
Content 
requirements 
are 
submitted to 
DTI as per 
the National 
Treasury 
instruction 
notes 
requirements 
(Post Award 
and 

Manager: 
SCM 

(200)BTO - 
SCM & ASSET 
MANAGEMENT 

Ongoing 

NYTD 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

Reporting 
Requirement
s section). 

2. Goods 
procured at 
prices higher 
than NT 
recommende
d price 

Non-
Compliance 
with Laws 
and 
Regulations 

Review 
and 
Monitoring 
of 
Complianc
e 

Management 
did not 
review the 
quotes 
received 
against the 
National 
Treasury 
recommende
d prices. 

Manager: 
SCM will 
ensure that 
prices 
charged for 
the supply of 
goods in 
relation to 
COVID are 
aligned with 
the approved 
National 
Treasury 
price listing.  
2. Determine 
the impact of 
the finding in 
the current 
fin year.  
3. Regularize 
it 

Manager: 
SCM 

(200)BTO - 
SCM & ASSET 
MANAGEMENT 

Ongoing 

NYTD 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

Compliance 3. Progress 
reports and 
or site 
minutes for 
evidence of 
monitoring of 
contractors 
not 
submitted 

Internal 
Control 
Deficiency 

Financial 
and 
performan
ce 
manageme
nt 

This is as a 
result of 
improper 
record 
keeping in 
terms of 
collecting 
information 
to be kept on 
one file 
therefore it 
makes it 
difficult to 
retrieve the 
information 
when it is 
needed. 

1. Manager 
SCM to 
prepare a 
template to 
be used for 
reporting 
and Manager 
to request 
section 
MFMA 116 
reports from 
all 
directorates 
monthly.                                                                                                           
2. Manager 
SCM will 
ensure that 
information 
is properly 
filed and 
easily 
retrievable 
on request.                                                                                                          
3. the 
Progress 
reports will 
be made a 
standing 
item on all 
MANCO 
meetings to 

Manager: 
SCM 

(200)BTO - 
SCM & ASSET 
MANAGEMENT 

Ongoing 

In 
Progress 

A template 
for reporting 
has been 
developed 
and monthly 
reports are 
being 
requested. 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

ensure 
compliance 
by all 
departments. 
 4. Payment 
checklist 

Procureme
nt and 
Contract 
Manageme
nt  

4. Possible 
bid rigging 

Internal 
Control 
Deficiency 

Financial 
and 
performan
ce 
manageme
nt 

The cause is 
due to that 
directors of 
both 
companies 
are brothers 

1. 
Management 
will 
implement 
measures  
that are 
designed to 
prevent bid 
rigging and 
any non-
compliance 
with the 
supply chain 
management 
regulations.  
2. 
Management 
will 
investigate 
the possible 
abuse of the 

Manager: 
SCM 

(200)BTO - 
SCM & ASSET 
MANAGEMENT 

Ongoing 

NYTD 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

municipal 
supply chain 
management 
system and 
take 
appropriate 
steps  

Procureme
nt and 
Contract 
Manageme
nt  

1. Councilors 
did not 
declare 
interest in 
supplier 

21 Non-
Compliance 
with Laws 
and 
Regulations 

Review 
and 
Monitoring 
of 
Complianc
e 

The 
municipality 
is only 
limited to the 
declaration 
of business 
interest 
submitted by 
councilors. 

1. Councilors 
should be 
required to 
disclose their 
direct and 
indirect 
interest in 
suppliers.  
2. 
Management 
should 
investigate 
the identified 
suppliers to 
get an 
understandin
g as to why 
the supplier 
failed to 
declare the 
connection. 
Where 
applicable, 
the results of 

Manager: 
SCM 

(200)BTO - 
SCM & ASSET 
MANAGEMENT 

Ongoing 

NYTD 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

the 
investigation 
should be 
reported to 
National 
Treasury for 
inclusion in 
the register 
of restricted 
suppliers.  
3. 
Management 
should keep 
a register of 
suppliers 
that have 
been 
identified as 
being 
connected 
with persons 
in-service of 
the state and 
use the 
register to 
ensure that 
awards are 
not made to 
the same 
suppliers 
who have 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

failed to 
disclose this 
fact 

Commitme
nts 

1. Register/ 
listing does 
not agree to 
AFS 

22 Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

Inadequate 
review of 
financial 
statements 
against 
supporting 
schedules to 
ensure 
amounts 
disclosed are 
accurate.  

1.Manager 
Assets will on 
a monthly 
basis 
compare the 
projects 
contained in 
the 
commitment
s register to 
all projects 
contained in 
the Contracts 
register.  
2.Contract 
register to be 
reviewed 
monthly by 
the Deputy 
CFO to 
ensure all 

Manager 
SCM and 
Asset 
Manageme
nt 

(200)BTO - 
SCM & ASSET 
MANAGEMENT 

Ongoing 

In 
Progress 

Monthly 
Recons are 
being 
prepared 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

contracted 
projects have 
been 
included.  
3.Manager 
Assets on a 
monthly 
basis will use 
the same 
template for 
both 
Commitment
s and the 
contracts 
register to 
ensure 
consistency 
and none of 
the 
contracted 
projects are 
ommitted 
from the 
commitment
s register.  
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

Contingent 
Liabilities 

 
2.Correspond
ing figure is 
understated 

22 Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

Omission by 
the preparers 
of AFS and 
non-
identification 
of errors by 
the reviewer 

1. 
Managemen 
will exercise 
due care 
when 
preparing 
annual 
financial 
statements.  
 2. Amounts 
relating to 
correspondin
g figures 
should be as 
per the prior 
year audited 
annual 
financial 
statements; 
if balance is 
restated a 
prior period 
adjustment 
will be 
disclosed in 
line with 
GRAP 3 
requirements
. 

CFO (200)BTO - AFS 31 March 
2022 - 
Interims 
31 August 
2022 - 
AFS 

NYTD 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

Disclosure 3.Receivables 
from 
exchange and 
non-
exchange 
disclosure 
notes are 
misstated 

Misstateme
nts in 
Financial 
Statements 

Financial 
and 
performan
ce 
manageme
nt 

Lack of 
reconciliation 
of sub 
disclosures to 
the main 
disclosure 

1. Manager 
Revenue will 
ensure that 
disclosure of 
the agaye 
analyses in 
the notes of 
the AFS 
correctly 
casts.                                                                                
 2. DCFO will 
review and 
reperform 
the above to 
ensure 
accuracy. 

Chief 
Financial 
Officer/ 
Deputy 
CFO 

(200)BTO - AFS 31 March 
2022 - 
Interims 
31 August 
2022 - 
AFS 

NYTD 

  

4.Provisions 
disclosure 
does not 
comply with 
GRAP 19 
requirements 

Non-
Compliance 
with Laws 
and 
Regulations 

Review 
and 
Monitoring 
of 
Complianc
e 

This was 
caused by 
the fact that 
municipality 
did not apply 
the 
requirements 
of GRAP 19 
correctly 
while doing 
their AFS. 

1. The DCFO 
on reciept of 
the 
Engineers 
report on 
Landfill site 
provision to 
prepare the 
necessary 
journals and 
effect them 
on the AFS. 
The DCFO to 
update the 
Provision 

Chief 
Financial 
Officer/ 
Deputy 
CFO 

(200)BTO - AFS 31-Jul-22 

NYTD 
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Section Finding 
Coa
f 
No. 

Classificatio
n 

Control 
Componen
t 

Root Cause 
Action / 
Remarks 

Responsibil
ity 

Department 
within the 
Municipality 

Target 
Date 

Prog% 
Progress and 
Comment 

note with all 
the GRAP 19 
requirements 
as contained 
in the 
Engineers 
report for 
the Landfill 
site. 
2. CFO to 
review  the 
AFS  for 
compliance 
with all 
respective 
GRAP 
standards 
prior to 
submission 
to IA, AC and 
AGSA.   

  



356 | P a g e  
 
 

H.Revenue Collection Performance by Source  

 

01/07/2020 - 30/06/2021 

          

Revenue Source    Billing   Receipts  Collection % 

Rates       17 733 487.67          15 674 447.43  88% 

Refuse         1 210 120.51                645 170.16  53% 

Interest         2 015 490.61            1 384 610.20  69% 

Total       20 959 098.79          17 704 227.79  84% 

Other Revenue 

Revenue Source    Budget   Receipts  Collection % 

Traffic Fines         6 367 150.00            3 294 785.00  52% 

Trading Licences            136 370.00                118 578.87  87% 

Drivers & Learners Licenses         1 573 500.00            1 700 196.00  108% 

Vehicle Registation         2 098 000.00            2 231 470.21  106% 

Vehicle Testing Station            209 800.00                213 705.00  102% 

Hall Rental            207 151.00                  68 508.36  33% 

Sophia Park               75 000.00                  75 426.29  101% 

Plant Rental                 5 000.00                    9 475.62  190% 

Interest o Investment         2 455 298.00            3 753 707.08  153% 

Interest on Current Account            584 339.00                128 503.84  22% 

Advertising            188 820.00                177 890.72  94% 

Building Plan Fees            350 601.00                434 487.85  124% 

Clearance Certificates                 5 848.00                    8 452.31  145% 

Funeral Plots               23 378.00                  34 478.44  147% 

LGSeta            110 774.00                119 576.60  108% 

Parks                 2 881.00                    2 870.50  100% 
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Pound Fees            367 150.00                626 793.00  171% 

Rezoning Application                 7 000.00                       521.76  7% 

Rezoning Certificate                 1 500.00                    5 235.80  349% 

SG Diagrams                    234.00                                -    0% 

Tender Fees            607 704.00                586 007.99  96% 

Vat Claims SARS       20 000 000.00          29 329 879.46  147% 

Licenses & Permits               57 695.00                  40 653.43  70% 

TOTAL 
 

    35 435 193.00          42 961 204.13  121% 
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ANNUAL STATEMENTS 
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A EC STANDARDISED PERFORMANCE INDICATORS 

                                                                                            CIRCULAR NO. 1 OF 2014 (MUNICIPAL ANNUAL REPORT) 

                                                                                           CONSIDERATION OF KEY PERFORMANCE INDICATORS 

                                                                                           IN THE DEVELOPMENT OF THE ANNUAL REPORT 

  

The following is the list of indicators that were agreed upon and on how the performance information and have been populated:-  

 

Chapter: Organisational Transformation and Institutional Development –KPA 1 

Annual performance as per key performance indicators in municipal transformation and organizational development 

 Indicator name Total number 

of people 

(planned for) 

during the year 

under review 

Achievement 

level during 

the year under 

review 

Achievement 

percentage during 

the year 

Comments on the gap 

1 Vacancy rate for all approved and 

budgeted posts; 

223 219 98,21% Speed up Recruitment 

Processes and 
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 Indicator name Total number 

of people 

(planned for) 

during the year 

under review 

Achievement 

level during 

the year under 

review 

Achievement 

percentage during 

the year 

Comments on the gap 

Retention of 

Employees 

2 Percentage of appointment in strategic 

positions (Municipal Manager and  

Section 57 Managers) 

7 7 100%  

3 Percentage of  Section 57 Managers 

including  Municipal Managers who 

attended at least 1  skill development 

training course within the FY 

7 7 100%  

4 Percentage of Managers in Technical 

Services with a professional 

qualification 

6 6 100%  

5 Level of  PMS effectiveness in the DM – 

(DM to report) 

THE INFORMATION SHOULD BE REFLECTED IN A NARRATIVE FORM 

LM: PMS is 100% effective and is done quarterly  

6 Level of effectiveness of PMS in the LM 

– (LM to report) 
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 Indicator name Total number 

of people 

(planned for) 

during the year 

under review 

Achievement 

level during 

the year under 

review 

Achievement 

percentage during 

the year 

Comments on the gap 

7 Percentage of staff that have 

undergone a skills audit (including 

competency profiles) within the 

current 5 year  term 

251 206 82,07% 

   

Encourage employees 

to complete WSP 

8 Percentage of  councillors who 

attended a skill development training 

within the current 5 year term 

54 54 100%  

9 Percentage of staff complement with 

disability                                         

02 02 100%   

10 Percentage of female employees   137 102 74,45% Follow EE plan on 

recruitment and on 

retention of employees 

11 Percentage of employees that are                                                         

aged 35 or younger 

00 43 95,55% No target  

12 Adoption and implementation of a 

District Wide/ Local Performance 

Management System 
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Chapter: Basic Service delivery performance highlights (KPA 2) 

Annual performance as per key performance indicators in water services 

 Indicator name Total number of 

household/customer 

expected to benefit 

Estimated  

backlogs 

(actual 

numbers) 

Target set 

for the FY 

under 

review 

(actual 

numbers) 

Number of 

HH/customer 

reached 

during the FY 

Percentage of 

achievement 

during the year 

1 Percentage of households 

with access to potable 

water 

ANDM Competency     

2 Percentage of indigent 

households with access to 

free basic potable water 

ANDM Competency     

3 Percentage of clinics with 

access to potable water  

ANDM Competency     

4 Percentage of schools with 

access to potable water 

ANDM Competency      
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5 Percentage of households 

in formal settlements using 

buckets 

ANDM Competency     

 

Annual performance as per key performance indicators in Electricity services 

 Indicator name Total number of 

household/customer 

expected to benefit 

Estimated 

backlogs 

(actual 

numbers) 

Target set 

for the f. 

year under 

review 

(Actual 

numbers) 

Number of 

HH/customer 

reached 

during the FY 

Percentage of 

achievement 

during the year 

1 Percentage of households 

without  access to gravel or 

graded roads 

48 000 h/h Nil    

2 Percentage of road 

infrastructure requiring 

upgrade  

48 000 h/h 552 km’s 77.2 km’s 77.2 km’s 14% 

3 Percentage of planned new 

road infrastructure actually 

constructed 

48 000 h/h 109 km’s 14.2 km’s 14.2 km’s 13% 

4 Percentage of capital budget 

reserved for road upgrading 

48 000 h/h  R18,6m R18.6m 100% 
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and maintenance effectively 

used. 
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Annual performance as per key performance indicators in sanitation services 

 

 Indicator name Total number of 

household/customer 

expected to benefit 

Estimated 

backlogs 

(actual 

numbers) 

Target set 

for the f. 

year under 

review 

Number of 

HH/customer 

reached 

Percentage of 

achievement 

during the year 

1 Percentage of households with 

access to sanitation services 

ANDM Competency     

 

2 

Percentage of indigent 

households with access to free 

basic sanitation services 

ANDM Competency     

3 Percentage of clinics with 

access to sanitation services 

ANDM Competency     

4 Percentage of schools with 

access to sanitation services 

ANDM Competency     
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Annual performance as per key performance indicators in road maintenance services 

 Indicator name Total number of 

household/customer 

expected to benefit 

Estimated 

backlogs 

(actual 

numbers) 

Target set 

for the f. 

year under 

review 

(Actual 

numbers) 

Number of 

HH/customer 

reached 

during the FY 

Percentage of 

achievement 

during the year 

1 Percentage of households 

without  access to gravel or 

graded roads 

48 000 h/h Nil    

2 Percentage of road 

infrastructure requiring 

upgrade  

48 000 h/h 552 km’s 77.2 km’s 77.2 km’s 14% 

3 Percentage of planned new 

road infrastructure actually 

constructed 

48 000 h/h 109 km’s 14.2 km’s 14.2 km’s 13% 

4 Percentage of capital budget 

reserved for road upgrading 

and maintenance effectively 

used. 

48 000 h/h  R18,6m R18.6m 100% 

 

 Annual performance as per key performance indicators in waste management services 



490 | P a g e  
 
 

 Indicator name Total number of 

household/customer 

expected to benefit 

Estimated 

backlogs 

(actual 

numbers)  

Target set 

for the f. 

year under 

review 

Number of 

HH/customer 

reached 

Percentage of 

achievement 

during the year 

1 Percentage of households 

with  access to refuse 

removal services 

49 467 households 47 340 2127 2127 4.3% 

2 Existence of Integrated 

waste management plan 

IWMP dated June 2019, adopted by the Council in October 2019 and endorsed by MEC Department of 

Economic Development, Environmental affairs and Tourism on the 13th of March 2020.  

 

Annual performance as per key performance indicators in housing and town planning services 

 

 Indicator name Total number of 

household/customer 

expected to benefit 

Estimated 

backlogs 

(Actual 

numbers) 

Target set for 

the f. year 

under review 

Number of 

HH/customer 

reached 

Percentage of 

achievement 

during the year 

1 Percentage of 

households living 

in informal 

settlements 

7 600 h/h   7 600 h/h 15% 
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2 Percentage of 

informal 

settlements that 

have been 

provided with 

basic services 

7 600 h/h  300 h/h – silver 

city 

electrification 

300 h/h 100% 

3 Percentage of 

households in 

formal housing 

that conforms to 

the minimum 

building standards 

for residential 

houses 

  Building 

inspections as 

and when – 

both towns 

 70% 

4 Existence of   an 

effective indigent 

policy 

THE INFORMATION SHOULD BE REFLECTED IN A NARRATIVE FORM 

5 Existence of an 

approved SDF 

There is an approved SDF by the council 

6 Existence of Land 

Use Management 

System (LUMS) 

There is an approved SPLUMA by the council 
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CHAPTER: MUNICIPAL LOCAL ECONOMIC DEVELOPMENT FRAMEWORK- (KPA 3) 

Annual performance as per key performance indicators in LED 

 Indicator name Target set for 

the year  

Achievement level 

during the year 

(absolute figure) 

Achievement percentage during 

the year 

1 Existence of LED unit 100% 100% 100% 

2 Percentage of LED Budget spent on LED related 

activities. 

100% 100% 100% 

3 Existence of LED strategy LED strategy was reviewed in 20/2021 financial year: The strategy was reviewed with 

the assistance received from the Department of Cooperative Governance and 

Traditional affairs’ (COGTA) to make sure alignment of the strategy to the National 

Framework for Local Economic Development. 

 

The overall objective of the project was to develop a strategy that will among other 

things; guide local economic development, integrate existing projects/ programmes, 

promote participatory LED, initiate local economic development initiatives, establish 

partnerships and empower local communities within the Umzimvubu Local 

Municipality. The service providers has completed the task as expected by June 2020, 

and the strategy was approved by the council. 

 



493 | P a g e  
 
 

 

 

 Indicator name Target set for 

the year  

Achievement level 

during the year 

(absolute figure) 

Achievement percentage during 

the year 

4 Number of LED stakeholder forum meetings held  08 10 100% 

5 Plans to stimulate second economy 02 02 100% 

6 Percentage of SMME that have benefited from a 

SMME support program 

06 30 100% 

7 Number of job opportunities created through 

EPWP 

50 Dongas-22 

Auction pens-10 

Maize cropping-135 

Total =167 

 

 

100% 

8 Number of job opportunities created through PPP  

CWP  

2170 

2170 100% 
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Chapter: MUNICIPAL FINANCIAL VIABILITY AND MANAGEMENT (KPA 4) 

 

Annual performance as per key performance indicators in financial viability 

 Indicator name Target set for the year 

R(000) 

Achievement level 

during the year 

R(000) 

Achievement percentage 

during the year 

1 Percentage expenditure of capital budget R 197 764 823 R 166 213 975 84% 

  Target set for the year 

(35%) R(000) 

Achievement level 

during the year 

R(000) 

Achievement percentage 

during the year vs the 

operational budget 

2 Salary budget as a percentage of the total 

operational budget 

R 111 498 852 (29%) R 98 609 496  28% 

  Target set for the year 

(20% or less) R(000) 

Achievement level 

during the year 

R(000) 

Achievement percentage 

during the year vs the actual 

revenue 

3 Trade creditors as a percentage of total actual 

revenue 

280 944 564 (62%)  R 22 741 594 5.4%  

  Target set for the year 

(80% and more) R(000) 

Achievement level 

during the year 

R(000) 

Achievement percentage 

during the year 



495 | P a g e  
 
 

4 Total municipal own revenue as a percentage 

of the total actual budget 

(15%) 65 790 357 (9%) 38 059 424 58% 

  Target set for the year  

R(000) 

Achievement level 

during the year 

R(000) 

Achievement percentage 

during the year 

5 Rate of municipal consumer debt reduction 35 000 000.00 19 636 959.12  

 

56% 

6 Percentage of MIG budget appropriately spent 100% 100% 100% 

7 Percentage of MSIG budget appropriately 

spent 

Not a Beneficiary Not a Beneficiary N/A 

8 AG Audit opinion Unqualified Not yet out N/A 

9 Functionality of the Audit Committee Functional Functional 100% 

10 Submission of AFS after the end of financial 

year 

31 August 2021 31 August 2021 100% 

 

Chapter: GOOD GOVERNANCE AND PUBLIC PARTICIPATION- (KPA 5) 
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No Indicator name 

 

Target set for the year  Achievement level 

during the year (absolute 

figure) 

Achievement percentage 

during the year 

1 % of ward committees established 100% 270 100% 

2 % of ward committees that are functional 100% 270 100% 

3 Existence of an effective system to 

monitor CDWs 

The municipality sits quarterly with the Community Development Workers where reports are 

tabled.  

4 Existence of an IGR strategy THE INFORMATION SHOULD BE REFLECTED IN A NARRATIVE FORM 

5 Effective of IGR structural meetings Umzimvubu LM has a functional IGR Forum that sits twice in a year. Attendance of sector 

departments, parastatals and the District municipality remains a challenge though it has 

improved as compared to previous years. 

6 Existence of an effective communication 

strategy 

The Municipal Communication Strategy exists for a period of five years and was developed in 

line with Municipal IDP Priorities. The strategy will however be renewed during 2021/22 

financial year by the next administration as per the Local Government electoral cycle.  

7 Number of Mayoral Imbizos conducted 02 02 100% 

8 Existence of a fraud prevention 

mechanism 

THE INFORMATION SHOULD BE REFLECTED IN A NARRATIVE FORM 

 


